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Languages

gnhlis( N)ativeF

Brenc( NxasicF

About

g,perienced in customer service and salesk syilled in manahinh tillsk stocyk and 
pa.mentsI b e,cel at (andlinh complaints and disputesk representinh Wrandsk and 
deliverinh e,cellent customer e,periencesI Ble,iWle and adaptaWle to various retail 
environments and tasysI 

xRA)ES OKRTgE ObHG

Lrehhs |oud yitc(en

Experience

Customer Service assistant/Team leader
Lrehhs 2 Apr 030- M Auh 030-

P. responsiWilities included servinh customers and (andlinh complaints k 
preparinh (ot Wayer. and cold sandwic(esI Panahinh tillsk pa.ments and 
stocyI SA|gS Rg:RgSg)HAHbVg P. roles includedJ xrand amWassadorM 
pitc(inh product to potential customersk representinh t(e Wrand and 
introducinh people to t(e causeI

KITCHEN ASSISTANT
|oud yitc(en 2 /an 0300 M Kct 0300

P. responsiWilities includedJ preparinh inhredients and storinh t(emk 
platinhfservinh 1oodk tayinh inMstore ordersk (andlinh deliveries and cusM
tomer service N(andlinh disputesF

TEAM MEMBER
Gelpinh Gands Boundation 2 /an 030• M /an 0300

(elpinh (ands 1oundation 030•M •f0300 
7 b (ave done voluntar. wory at m. 1amil. c(arit. w(ic( contriWutes to t(e 
wellness and education o1 c(ildren livinh in povert.I 
7 /oW roleM Assistantk responsiWle 1or answerinh p(one calls and ensurinh 
t(at all donations collected are hoinh towards t(e rih(t t(inhsI

Education & Training

030- M 030’ Birmingham city university 
|aw Wac(elorXs k |aw

0300 M 030- BRENTWOOD COUNTY HIGH SCHOOL
Sb8HG BKRP NAM|gVg|k xHgCFk 

03•  M 030• Gaynes School
Leneral CertiDcate o1 Secondar. gducationk 
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