Anjola Adeoye

Customer Service Assistant
Retail advisor

View profile on Dweet

Languages

English (Native)

French (Basic)

About

Experienced in customer service and sales, skilled in managing tills, stock, and
payments. | excel at handling complaints and disputes, representing brands, and
delivering excellent customer experiences. Flexible and adaptable to various retail
environments and tasks.

BRANDS WORKED WITH

Loud kitchen

Experience

Customer Service assistant/Team leader
Greggs | Apr 2023 - Aug 2023

My responsibilities included serving customers and handling complaints,
preparing hot bakery and cold sandwiches. Managing tills, payments and
stock. SALES REPRESENTATIVE My roles included: Brand ambassador-
pitching product to potential customers, representing the brand and
introducing people to the cause.

KITCHEN ASSISTANT
Loud kitchen | Jan 2022 - Oct 2022

My responsibilities included: preparing ingredients and storing them,
plating/serving food, taking in-store orders, handling deliveries and cus-
tomer service (handling disputes)

TEAM MEMBER
Helping Hands Foundation | Jan 2021 - Jan 2022

helping hands foundation 2021- 1/2022

* I have done voluntary work at my family charity which contributes to the
wellness and education of children living in poverty.

* Job role- Assistant, responsible for answering phone calls and ensuring
that all donations collected are going towards the right things.

Education & Training

2023 -2027 Birmingham city university

Law bachelor's , Law

2022 -2023 BRENTWOOD COUNTY HIGH SCHOOL
SIXTH FORM (A-LEVEL, BTEC),

2018 - 2021 Gaynes School

General Certificate of Secondary Education,
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