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dit( a soDib kacxgrounb in kot( Duyur- anb (ig(,street retaiDm N eyceD in custo.er 
servicem saDes targetsm anb .erc(anbisingf )Duent in kasic hngDis(m .- becabe oB 
eyperience spans biverse categoriesm Bocusing on ac(ieving eyceDDence in Bast,paceb 
environ.entsf
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Experience

Supervisor
kaZs( J 2an 010• , 2an 0100

P Mrovibeb eyceDDent custo.er servicem kuiDbing Dong,ti.e reDations(ips 
wit( cDientsf 
P Hraining anb beveDoping t(e staL in storef 
P dorxing to ac(ieve t(e target set Bor t(e storef 
P 8erc(anbising anb point oB saDef 
P EeaDing wit( stocx anb beDiveriesf 
P Ciaising wit( (eab ozce over returns anb orbering new repDace.ent 
stocxf 
P MerBor. ot(er tasxs as assigneb k- t(e .anager Bro. ti.e to ti.ef 
P &oDb t(e baiD- tea. krieBsm s(are stores TMNsm anb .otivate t(e tea. to 
keat t(esef 
P Krganising rota anb beaDing wit( staL issues incDubing (oDiba-s over,
ti.e etc 
P 8onitor DocaD co.petitorsf 
P Te- (oDber butiesf

Sale associate
|AOA J 2an 01•G , 2an 010•

P EeDiver t(e kest custo.er servicef 
P hnsure aDD t(e stocx is (anbDeb wit( caref 
P 8aintain stocxroo. stanbarbsf 
P VisuaD .erc(anbisingf 
P Support t(e .anage.ent tea. provibing ezcient bata Bor t(e s(op 
6oor bepart.entf 
P Teep tracx oB aDD paib ite.s anb transBer in,store 
P Mrepare stocx Bor saDef 
P Mrocess pa-.ent anb reBunbs t(roug( t(e cas( tiDD 
P dorxing to ac(ieve t(e target set Bor t(e storef 
P EeaDing wit( stocx anb beDiveriesf 
P MerBor. ot(er tasxs as assigneb k- t(e .anager Bro. ti.e to ti.e

Sale associate
aD ebonia roup J 2an 01•  , 2an 010•

P EeDiver t(e kest custo.er servicef 
P hnsure aDD t(e stocx is (anbDeb wit( caref 
P 8aintain stocxroo. stanbarbsf 
P VisuaD .erc(anbisingf 
P Support t(e .anage.ent tea. provibing ezcient bata Bor t(e s(op 
6oor bepart.entf 
P Teep tracx oB aDD paib ite.s anb transBer in,store 
P Mrepare stocx Bor saDef 
P Mrocess pa-.ent anb reBunbs t(roug( t(e cas( tiDD 
P dorxing to ac(ieve t(e target set Bor t(e storef 
P EeaDing wit( stocx anb beDiveriesf 
P MerBor. ot(er tasxs as assigneb k- t(e .anager Bro. ti.e to ti.e
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