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About

ylwafh up mor a cAallense and .otivated to hucceedB Love to Aelp people out and 
willins to prosrehh in a muture careerB
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Experience

Customer service operator
Serco 2 yus 0-00 C Sep 0-00

&reatins Y hourcins cool content mor tAeir gnhtasra., reacAins out to 
inbuencerh, content ensase.ent Y pohtins on tAeir meedB Nunnins tAeir 
HiItoI pase wAilht video editins Y creatins trendf reelhB Nunnins tAeir 
FoutuGe pase and pohtins hAorth and lonser videohB SAarins gnhtasra. 
content to tAeir 1aceGooI paseB Sourcins content mor 1aceGooI ydhB 
kehisnins variouh Gannerh, losoh and otAer creativeh uhins &anvaB SuGC
.ittins a weeIlf report on srowtA includins nu.Gerh and htatihtichB ydC
.in worI includins updatins tAeir weGhite and uploadins new producth 
tArousA hAopimfB 9ettins involved on hAoot dafh wAen Dl.ins witA inbuC
encerhB yhhihtins mulDl.ent tea. hAip out orderhB Serco yusuht 0-00 to 
Septe.Ger 0-00 &uhto.er hervice operator OorIins on tAe Univerhitf om 
WottinsAa. clearins Aotline and W|S &ovid J  Aotline 1illins out mor.h, 
GooIins and cancellins appoint.enthB
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SuG.ittins a weeIlf report on srowtA
includins nu.Gerh and htatihtichB
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yhhihtins mulDl.ent tea. hAip out orderhB

Education & Training

Nottingham Trent University
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