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Languages

Vietnm(ese B)msicE

gnhDisF BuDIentE

About

v Fmxe e,tensixe cIsto(er serxice e,perienced incDIkinh (mnmhinh scFekIDes mnk 
(mintmininh stoc. DexeDsb )iDinhImD in gnhDisF mnk Vietnm(esed v e,ceD mt mssistinh 
cIsto(ers mnk m( mkmptm-De to xmrioIs retmiD enxiron(entsd co((ittek to keDixA
erinh e,ceptionmD retmiD e,periencesb
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SmiDs mnk Wpm

Experience

Receptionist
SmiDs mnk Wpm J 2mn 0•0• A 2mn 0•00

z Krhmniyek mnk Ipkmtek wee.Dq scFekIDesb 
z Nssistek cIsto(ers in persond oxer tFe pFoned mnk xim e(miDd mkkressinh 
inMIiries mnk resoDxinh issIesb 
z fmintminek cDemn mnk orkerDq reception mrem to i(press mnk weDco(e 
xisitorsb 
z OeDco(ek hIests mnk cDients in CrienkDqd positixe (mnnerb Ns.ek tFe( 
wFmt tFeq woIDk Di.e to Fmxe kone mnk wmD. tFe( to tFeir semtsb 
z Premtek specimDtq krin.s mccorkinh to e,mct cIsto(er reMIest mnk preCA
erencesb 
z fmke mnk serxe FihF xoDI(e -exermhes witF speek mnk consistencqb 
z fmintminek tFe sFop stoc. mroInk tFe sFop mnk (m.e sIre tFere mre 
enoIhF sIppDq Cor tFe kmqb 
z PoDDm-ormtek witF tem( (e(-ers to ensIre s(ootF mnk e9cient serA
xice keDixerqb 
z Gmrticipmtek in trmininh sessions to stmq Ipkmtek on prokIct .nowDekhe 
mnk cIsto(er serxice -est prmcticesb

Education & Training

Bacon's College
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