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About

kitW a proven tracu record in lyxyr, and WihW street retailI f excel at enWancinh 
store permor.ance tWroyhW syperior cysto.er service and prodyct unowledheM b, 
expertise spans sales proDcienc,I ypsellinhI and deliverinh personalised sWoppinh 
experiences across varioys retail catehoriesI de.onstratinh BexiAilit, and dedica-
tion to exceedinh sales tarhetsM

NROKgS kTRHEg kfzC

Orc Cospitalit, Recryit.ent NyFFrocus Lentral Secyrit, |TRbOzfTK

H|L Red Star |inancial banahe.ent Jzg Samest,le SWowsec zesco

zessyti zra2ord Lentre

Experience

Retail Assistant
zessyti zra2ord Lentre 0 3yl q'qq - bar q'q(

f was .ost recentl, in a WihW end lyxyr, and Weavil, cysto.er macinh 
Aased role in wWicW i delivered )yalit, 
service and increased tWe sales om tWe store A, ytilisinh Arand unowledhe 
and Welpinh cysto.ers Dnd 
wWat1s rihWt mor tWe.I pri.aril, identim,inh tWeir needs and .atcWinh 
tWose needs witW tWe correct ite.9sj

Checkout Assistant
zesco 0 Tct q'q' - 3yn q'qU

Servinh cysto.ers on tWe cWecuoyts and assistinh on Selm Service im and 
wWen re)yiredM

Security O-cer T Response meaK
|TRbOzfTK 0 gec q'U8 - bar q'q'

f carried oyt pre ha.e samet, cWecusI .aintained crowd controlI execyted 
e&ections and ytilised conBict 
resolytion on batcW da,s at bancWester 7nitedM

FMC meaK feKber
H|L 0 bar q'U8 - Tct q'U8

gyrinh ., ti.e Were f was NTC and part om tWe uitcWen sta2 tWat ensyred 
all mood was mresW and yp to 
standardM

CheD
Orc Cospitalit, Recryit.ent 0 Oyh q'U6 - ba, q'U8

f previoysl, worued as a LWem mor bancWester 7nitedI Lit, and occasion-
all, Jiverpool |L doinh prep 
5 .atcW da, coouinhM 
kitWin tWis role f led tWe line coous to deliver tWe speciDed beny pro.ptl, 
mor awaitinh mansM

voor Super/isorwSecurity
Lentral Secyrit, 0 Opr q'UP - 3yl q'U6

N, enWancinh ., secyrit, unowledhe and experienceI tWis Welped .e 
.ove morward onto ., .ore recent 
role om secyrit,M

StedarL
SWowsec 0 3yn q'U4 - |eA q'UP
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Assistant
zesco 0 Sep q'UQ - Tct q'U4

Septe.Aer q'UQ - TctoAer q'U4 
gyrinh ., tenyre WereI f served rehylar .eals to cysto.ers and 9Aeinh 
in tWe location it wasj bancWester 
7nited mansI wWicW re)yired speed and eGcienc, wWicW tWis &oA Welped 
to advanceM kWilst Were f also 
served Losta Lo2ee dye to tWe store partnersWip wWicW added an extra 
ele.ent om unowledheM 
fn additionI f Welped tWe Wead cWem to prepare .eals mor tWe cysto.ers 
and coynted tWe till at tWe end om 
tWe nihWt syAse)yentl, .auinh syre tWe Boat was correct mor tWe next 
sWimtM

Sales Representati/e
Red Star |inancial banahe.ent Jzg 0 Opr q'UQ - Sep q'UQ

f previoysl, worued at RedstarM ft was a clai.s .anahe.ent co.pan, 
tWat dealt witW EEi clai.sM 
zWis experience myrtWer enWanced ., previoys cysto.er serviceI 
tea.-woruinhI co..ynication and 
sales suillsM

meaK ,eaLerwSta& mrainerg Super/isor
NyFFrocus 0 Opr q'U( - Sep q'UF

Servinh Wot and cold mood to cysto.ersI Welpinh Cead LWem witW prep and 
coouinhI traininh new sta2 to 
Ae co.petent witWin tWe role and openinh yp secondar, sWop mor service 
9.oved tWere wWen f Aeca.e 
SypervisorjM 
zWe woru experience developed and enWanced .an, om ., ue, suills sycW 
as hood cysto.er serviceI 
speed and eGcienc, wWilst also haininh .ore experience in a leadersWip 
roleM

Sales Representati/e
Samest,le 0 3yl q'Uq - Sep q'Uq

3yl, q'Uq - Septe.Aer q'Uq 
f Wave previoysl, worued mor Samest,le 7H wWere f went door to door 
hivinh oyt mree )yotes on windows 
and doorsM 
zWis developed ., interpersonal cysto.er service and also ., sales 
suillsM

ELucation ) mrainin*

q'UU - q'Uq mhe fanchester Colle*e
KVGq in JeadersWipI 

q'U' - q'UU ,oreto Colle*e
HLSE in EnhlisWI 


