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Eeciuatec anc res-Dtsvcrifen proCessionaD witd profen s-uuess as a R-stomer 
Serfiue .epresentatifeI b am entd-siastiu ayo-t seu-ring a udaDDenging roDe in tde 
inc-strx wdere b uan appDx mx e,pertise in proficing e,ueptionaD u-stomer serv
fiuek y-iDcing Dasting u-stomer reDationsdipsk anc e,ueecing saDes targets hager to 
Deferage strong interpersonaD s'iDDsk attention to cetaiDk anc a proautife attit-ce to 
uontriy-te to tde teamBs s-uuess wdiDe gaining faD-ayDe e,perienueI

N.AWES OK.ThE ObHF

AioDos RDo-c SoD-tions Pato-sd ziMMa &J& OditeFat |r

Experience

Customer & Sales Associate
Pato-sd 2 Pey 030• v A-g 030•

q zroficec e,ueptionaD u-stomer serfiuek assisting u-stomers witd procv
-ut inL-iries anc p-rudasesI 
q &aintainec a uDean anc organiMec store enfironmentk ens-ring merv
udancise cispDaxs were fis-aDDx appeaDingI 
q zrouessec transautions auu-rateDx anc e1uientDxk dancDing uasd anc 
uarc paxmentsI 
q RoDDayoratec witd team memyers to audiefe saDes targets anc improfe 
oferaDD store perCormanueI 
q .eueifec uommencations Crom store management anc u-stomers 
aDi'ek au'nowDecging o-tstancing serfiue anc proc-ut 'nowDecgeI 
q 8eferagec strong proyDemvsoDfing ayiDitiesk accressing u-stomer inv
L-iriesk anc proficing personaDiMec reuommencations taiDorec to tdeir 
neecs anc preCerenuesI

Business Analyst
AioDos RDo-c SoD-tions 2 Pey 0305 v Eeu 0300

q Ronc-utec invceptd cata anaDxsis to icentiCx y-siness trencs anc opv
port-nitiesI 
q RoDDayoratec witd urossvC-nutionaD teams to impDement prouess imv
profementsk res-Dting in a %79 inurease in e1uienuxI 
q EefeDopec anc maintainec uompredensife reports Cor managementk 
endanuing ceuisionvma'ing prouessesI 
q Eemonstratec strong organiMationaD anc timevmanagement s'iDDs in a 
Castvpauec uorporate enfironmentI

Sales Manager
OditeFat |r 2 Kut 0303 v Eeu 0303

q EefeDopec anc impDementec an inuentifevyasec saDes program tdat 
inureasec u-stomer satisCaution anc improfec u-stomer e,perienueI 
q Audiefec tde wee'Dx targets in a digdvpress-re perCormanue crifen 
uompetitife enfironmentI 
q EiDigentDx uomm-niuatec anc primec tde Deac tdro-gd udanneDs Di'e 
emaiDk OdatsAppk S&Sk uaDDs 
q ADwaxs monitorec seDCvperCormanue wdiDe aDso uontriy-tec to tde team 
perCormanuek 'eeping trau' oC Cautors Di'e uonfersion Cautork Aferage 
refen-e generatec per Deack Aferage refen-e per saDek etuI

Store Assistant
ziMMa &J& 2 Wof 0354 v &ax 035%

q zrouessec u-stomer paxments L-iu'Dx anc e1uientDxk res-Dting in a 739 
ceurease in wait timesI 
q N-iDt strong reDationsdips witd u-stomers yx proficing personaDisec 
serfiuek res-Dting in a 449 inurease in repeat u-stomersI 
q Rreatec anc maintainec auu-rate reuorcs oC u-stomer orcersk ret-rnsk 
anc e,udangesI 
q zroficec e,ueDDent u-stomer serfiuek res-Dting in an %•9 inurease in 
u-stomer satisCaution suoresI 
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q hstayDisdec anc maintainec a uDean anc organisec store enfironmentk 
res-Dting in a 39 inurease in u-stomer satisCautionI

Education & Training

030• v 030 Middlesex University London
&Su Eata SuienueIk 

035  v 035 University of Mumbai
NaudeDor oC hngineeringk 


