
Aleena Haroon
I am a fast learning individual 
who has lots of customer ser-
vice experience. I also have ex-
cellent computer proyciencV.
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About

I am a dedicated retail professional with extensive customer service and sales expe-
rience. I excel in delivering excellent customer experiencesB processing transactions 
accuratelVB and ensuring eRcient store operations.
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Experience

Barista, Costa CoIee
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k Eelivered great customer service PV receiving ordersB responding to 
injuiriesB and o|ering advice while dealing with clients in a Mind and 
professional manner. 
k 1rocessed credit card and cash transactions with accuracVB Meeping 
accurate sales and inventorV records. 
k (|ectivelV collaPorated with team memPers to guarantee eRcient 
and productive store operations while continuouslV satisfVing consumer 
needs.
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k Eeveloped a comprehensive pro6ect plan for a crime-detecting app in 
collaPoration with a teamB demonstrating strong teamworM and pro6ect 
management sMills. 
k ,tilised 2oogle 'eet for e|ective presentations and remote collaPora-
tionB including interviews with professionals at Che Jinancial Cimes.
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k Wrranged and managed appointments with clientsB ensuring all PooM-
ings and deliveries were accuratelV conyrmed and executed. 
k 'aintained and organised the diarV of eventsB ensuring all MeV dates 
and appointments were eRcientlV managed.
k 1romoted the companV s social media platformsB enhancing online 
presence and customer engagement through strategic content and in-
teraction.
k Oupported and delivered eventsB including wedding ceremonies and 
meetings.
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