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Links

Instagram

Languages

English

About

With extensive experience in customer service, | excel in delivering exceptional
service, from managing ASDA counters to hospitality. Armed with a Food Safety and
Hygiene Level 2 certification, I'm eager to contribute my skills to a temporary retail
role, thriving in fast-paced environments.

BRANDS WORKED WITH
ASDA PLC Brixton Cake Shop Ethel Red Kids Club President Hotel
Experience

full time carer for my dad
Family Caregiver Alliance | Jun 2018 - Jun 2021

Duties:

« Visiting my father on a daily basis to provide support and assistance
* Providing reminders for medication, meals and personal care

« Domestic duties including cooking and cleaning

* Motivating and encouraging him

*+ Encouraging and helping with daily exercises

+ Booking and attending relevant appointments

Counter Assistant
ASDA PLC | May 2018 - Sep 2018

* Greeting and serving customers

* Answering customer queries and providing relevant information

* Tailoring communication methods to individual needs

* Preparing food to be sold

+ Ensuring and maintaining a hygienic and safe working environment

Room Attendant
President Hotel | Feb 2013 - Jan 2017

* Ensuring and maintaining clean rooms through housekeeping duties
Homemaker Feb 2013 -2017

Duties:

* Responsible for looking after children

« Effectively running the household

« Domestic duties: cooking and cleaning

* Providing emotional support and guidance

* Ensuring and maintaining a clean environment

* Booking and attending relevant appointments

cake decorator
Ethel Red Kids Club | Oct 2016
After School Club Helper (Volunteer)

Customer Service Personnel
Brixton Cake Shop | Jul 2013 - Oct 2013

Education & Training

2017 Lambeth college

Health and Social Care Refresher Course,

Warnham Court School
5 GCSEs,
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