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About

- driAen Retail Director, w(o t(riAeh on (is(fproEle htore openinsh mor jabor 
.randhH xah an o)thtandins record in deliAerins resional haleh, teaj and .rand 
o.bectiAeh t(ro)s( an )nderhtandins om c)htojer jotiAationh, t(eir driAerh and .ef
(aAio)rh acrohh j)ltiple l)y)rI .randhH kh (is(lI hBilled at deAelopins and eyec)tins 
.)Iins, hellins, jarBetins, losihtich, Enancial janasejent, acco)nt janasejent 
htratesieh t(at hec)re slo.al .rand srowt(H uoc)heh on cojj)nicatins clearlI wit( 
j)ltiple teajh acrohh lead t(e deliAerI om lonsflahtins relationh(iph t(at are .ahed 
on tr)ht and seared mor lonseAitIH 

WR-vDN OTRKgD OkCx

-ttit)de Oojenhwear G(al(o). Mro)p

G(rihtian Dior FReadI Co OearS, xarrodh xanna( Lee k.eria -irlineh

knterbet, Rota vaAal Wahe Panolo Wla(niB Ltd Parie G(antal Ltd

Ralp( La)ren FxarrodhS Nelm NerAice O(olehale Ltd Fvetf-f|orter Villa Poda knt

Experience

HEAD OF RETAIL, EMEA
Panolo Wla(niB Ltd 2 Dec 015q f vow

|rojoted into role mor t(ih slo.al .rand (ead•)artered in London wit( 
011 ejploIeeh worldwide, reportins to t(e GgT and oAerheeins a teaj 
om 0q direct reporth acrohh hiy htoreh in London, |arih and MeneAa 
4N)pported new .o)ti•)e openinsh in gaht xajptonh and Padihon -Af
en)e, taBins t(e lead on hta% trainins, .)Iins collectionh, ehta.lih(ins 
operational and c)htojer procehheh to enh)re eac( htore deliAered ith 
tarseth 
4Golla.oratins wit( j)ltiple teajh, incl)dins |rod)ction, uinance, knf
AentorI and Losihtich teajh to enh)re e%ectiAe dejand plannins ah well 
ah Ntore Panaserh to enh)re hjoot( deliAerI om a (is(fpermorjance 
h)pplI c(ain 
4OorBins wit( t(e GgT and Nenior Leaderh(ip teaj to h)pport deliAerI om 
e%ectiAe corporate soAernance and enh)re all haleh actiAitieh alisn wit( 
corporate and .)hinehh soalh 
4gnh)rins htoreh and teajh deliAer all K|kh, worBins wit( indiAid)al htore 
janaserh to rectimI )nderpermorjance 
4N)pportins recosnition mor hta% and Retail Panaserh acrohh j)ltiple 
resionh and co)ntrieh to jayijihe resional teaj co(ehion and enh)re 
reh)lthfdriAen c)lt)re acrohh all resionh 
4Npear(eadins jayij)j eYciencI .)hinehh wide t(ro)s( identimIins 
opport)nitieh to htreajline and ijproAe .)hinehh hIhtejh and procehhf
eh t(ro)s( leadins .)hinehh tranhmorjation initiatiAeh 
4Goac(ins and jentorins teajh and oAerheeins permorjance reAiewh to 
enh)re (ealt(I leaderh(ip pipelineh 
4Ntreajlinins .)hinehh operationh t(ro)s( )he om helmfa)t(ored operaf
tional mrajeworBh to mohter sreater resional co(ehion .etween janasef
jent and teajh

RETAIL MANAGER
Ralp( La)ren FxarrodhS 2 voA 015' f Dec 015q

Wro)s(t in teaj and reportins to Gojjercial Director to h)pport .rand 
and htore o.bectiAeh mor t(ih new concehhion, incl)dins .)ildins new 
teajh, .)Iins and jerc(andihins, h)ccehhm)llI deliAerins q1– srowt( 
9o9 
4TAerhaw slo.al la)nc( om Ralp( La)ren Gollection .o)ti•)e ej.eddins 
RL3h )ni•)e c)lt)re into all .o)ti•)eh 
4Goac(ed and jentored teajh enh)rins teaj eyceeded indiAid)al and 
teaj tarseth ah well ah deliAerins all K|kh 
4Golla.orated wit( all teajh to deliAer tarset h)ccehhm)llI jeetins 
jont(lI, •)arterlI and ann)al tarseth 
4OorBed wit( j)ltiple teajh acrohh xarrodh to projote tiefinh, incl)df
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ins Oij.ledon and Downtown -..eI 
4ReAiewed jarBet a)dith, incl)dins eyihtins mah(ion retail jarBeth and 
cojpetitor permorjance G-RggR WRg-K DUg CT P-CgRvkC9 Lg-Vg TGC 
0150 8 vTV 015'

RETAIL DIRECTOR
Parie G(antal Ltd 2 -)s 011J f Tct 0150

Reported to |rincehh Parie G(antal om Mreece ah Retail Director oAerheef
ins all operational janasejent, h)ccehhm)llI janasins a &1fhtrons retail 
teaj in eis(t htoreh in t(e UK and t(e UN, incl)dins xawaii 
4-ppointed ah Vk| gAent |lanner and reprehented .rand at eAenth and 
jedia ah t(eir -j.ahhador 
4Led endftofend reAajp om c)htojer herAice proced)reh h)ccehhm)llI 
addrehhins all BeI pain pointh in c)htojer bo)rneI and increahins c)hf
tojer herAice hcore 
4Payijihed jarBet reac( t(ro)s( ijproAed colla.oration wit( haleh 
teajh in di%erent htoreh 
4|ermorjed hta% trainins prosrajjeh and ind)ctionh to enh)re all new 
htarterh contri.)ted mroj daI one

RETAIL MANAGER
G(al(o). Mro)p 2 PaI 0117 f £)l 011J

Reported to Resional Panaser and tahBed wit( oAerheeins operational 
janasejent om infhtore haleh acrohh 55 htoreh, oAerheeins a 'qfhtrons 
haleh teaj to deliAer all tarseth and jarsinh acrohh j)ltiple .rand colf
lectionh 
4Led j)ltiple h)ccehhm)l htore openinsh, oAerheeins D).ai Pall htore 
openinsh mor Geline, Parc £aco.h, Parc £aco.h, |a)l Njit(, |a)l Q £oe and 
Dh•)ared0 
4DeAeloped (is(fpermorjins teaj all recr)ited mor t(eir cojjitjent to 
haleh and c)htojer herAice 
4C(riAed in a (is(lI cojpetitiAe enAironjent to jayijihe haleh leadins 
a retail teaj t(at eyceeded all tarseth

RETAIL MANAGER
Villa Poda knt 2 £)l 011z f -pr 0117

Reported to Resional Panaser to deliAer resional janasejent om indif
Aid)al .o)ti•)eh, incl)dins M)cci, Naint La)rent, Wottesa Venetta, gtro, 
Panolo Wla(niB, |rada, Pi) Pi), MoIard and Dolce Q Ma..ana ajons 
ot(erh 
4DeAeloped (is(fpermorjins teaj all recr)ited mor t(eir cojjitjent to 
haleh and c)htojer herAice 
4C(riAed in a (is(lI cojpetitiAe enAironjent to jayijihe haleh leadins 
a retail teaj t(at eyceeded all tarseth 
4Led endftofend reAajp om c)htojer herAice proced)reh h)ccehhm)llI 
addrehhins all BeI pain pointh in c)htojer bo)rneI and increahins c)hf
tojer herAice hcore 
4Payijihed jarBet reac( t(ro)s( ijproAed colla.oration wit( haleh 
teajh in di%erent htoreh

RETAIL MANAGER
G(rihtian Dior FReadI Co OearS, xarrodh 2 Tct 011q f £)n 011z

Wro)s(t into t(e teaj to oAerhee a qP ann)al .)dset and an 
eis(tfhtrons teaj ah well ah oAerheeins all .)Iins mor entire collection at 
Dior x , |arih deliAerins a 0q– 9o9 increahe w(ile hisniEcantlI red)cins 
ann)al wase .ill 
4Payijihed jarBet reac( and added Aal)e propohition mor c)htojer 
.ahe t(ro)s( deAelopins htrons relationh(iph wit( |erhonal N(opperh 
and NtIlihth 
4Nec)red increaheh in c)htojer hatihmaction trainins teaj to deliAer ijf
proAed c)htojer herAice and jore e%ectiAe cojplaint rehol)tion taBins 
lonsfr)nnins cojplainth to ero 
4OorBed wit( |arih .)Iins teaj mollowins meed.acB mroj London jerf
c(andihins teaj to h)pport t(e deAelopjent om a htrons collection to 
appeal to t(e London jarBet g-RLkgR G-RggR

Sales Manager
Nelm NerAice O(olehale Ltd Fvetf-f|orter 2 -pr 011' f Tct 011q



Retail Manager and Fashion Buyer
xanna( Lee 2 £an 011& f -pr 011'

Commercial Airline Supervisor
knterbet, Rota vaAal Wahe 2 £an 0111 f Dec 0110

Proprietor
-ttit)de Oojenhwear 2 Dec 5JJ' f Dec 5JJJ

F-warded t(ird Enaliht om Weht gAeninswear in t(e UK .I Draperh Record 
in 5JJq, alonshide NelmridsehS

Customer Services Representative
k.eria -irlineh 2 £)l 5JJ0 f voA 5JJ'


