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gfperien)ed retaiD proCessionaD witF roDes in)D(dinh xrahran)e Rons(Dtant and MetaiD 
.anaherP ,rol)ient in )(stomer servi)ek sto)- manahementk and saDes optimisab
tionP xD(ent in urd( and gnhDisFk adaptaNDe to vario(s retaiD environmentsk ens(rinh 
ef)eDDent prod()t -nowDedhe and eS)ient operationsP
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Experience

Fragrance specialist
coots 0 Ue) 3•3J b Wow

Retail worker
.orDe|s 0 Wov 3•3J b Ue) 3•3J

' Iperated )asF rehisters witF a))(ra)| and pro)essed )asF and )ard 
transa)tionsP P .anahed daiD| administration pro)ess asso)iated witF 
saDesk sto)- )ontroD and deDiveriesk ens(rinh aDD orders were prohressed 
on timeP P MepDenisFed qoor sto)- and pro)essed deDiveries promptD|k 
mafimisinh prod()t avaiDaNiDit| Cor )(stomersP P Assisted )(stomers witF 
prod()t seDe)tion and saDesk re)ommendinh items to in)rease transa)b
tion vaD(eP P .aintained -nowDedhe oC prod()ts and Ceat(res to provide 
re)ommendations to )(stomersP

Front of House/cashier/waiter
2ittDe Uesert OFop 0 G(n 3•3J b Wov 3•3J

' ,ro)essed )asF and )ard pa|ments promptD|k minimisinh )(stomer 
waitinh times and enaNDinh swiCt taNDe t(rnaro(ndsP 
' Assisted )(stomers witF men( seDe)tionk o4erinh -nowDedhe oC )(rrent 
spe)iaD disFes and personaD re)ommendations to N(iDd rapportP P KarmD| 
hreeted h(ests (pon arrivaD to )reate weD)ominh atmospFereP P RFe)-ed 
in witF )(stomers d(rinh meaDs to )Fe)- orders were re)eived )orre)tD| 
and met h(ests: efpe)tationsP P UeDivered ef)eptionaD servi)e N| hreetinh 
and servinh )(stomers in timeD|k CriendD| mannerP P yForo(hFD| )Deaned 
dininh areask waitinh areas and NatFrooms to maintain h(est )omCort and 
F|hieneP P .anahed resta(rant )Dosinh d(tiesk Crom )Deaninh dininh areas 
to )asFinh (p tiDDsP P used appropriate sanitisinh and )Deaninh prod()ts 
to maintain F|hieni) -it)Fen and Cood preparation areasP P Oerved FihF 
voD(mes oC h(ests in Castbpa)ed servi)e environments witF ef)eptionaD 
)(stomer )areP P RDeanedk sanitised and orhanised Cood storahe ra)-s and 
Ninsk maintaininh ef)eptionaD F|hiene standardsP P Uis)(ssed men( items 
and dietar| )on)ernsk noted spe)iaD re (ests and s(hhested additionaD 
items to meet (pseDD hoaDsP P KeD)omed h(ests witF warmtF and entF(b
siasmk re)ommendinh Neverahe and sna)- )Foi)es Nased on )(stomer 
preCeren)esP P RaD)(Dated )Farhesk iss(ed NiDDs and )oDDe)ted pa|mentsk 
pro)essinh a))(rateD| to avoid tiDD dis)repan)iesP P Meh(DarD| )Fe)-ed on 
h(ests to ens(re satisCa)tionk (pseDDinh drin-s and side orders to in)rease 
reven(eP

Warehouse Assistant
AFmed RDotFinh 0 Gan 3•3J b Apr 3•3J

P ,ro)essed orders (sinh FandFeDd s)anners witF speed and pre)isionP P 
x(DlDDed FihFbvoD(me orders in Castbpa)ed pi)-inh and pa)-inh environb
mentsk )ontin(aDD| ef)eedinh wareFo(se tarhetsP P RDeaned and mainb
tained wareFo(se e (ipmentk ens(rinh proper wor-inh order to mafb
imise operationaD eS)ien)|P P Tept wareFo(se areas spotDessD| )Dean and 
tid|k red()inh ris- and aidinh smootF sto)- transportationP P ,Danned and 
optimised sto)- FandDinh N| Core)astinh storahe and reso(r)inh needsP 
' gns(red a))(ra)| oC o(tNo(nd deDiveriesk veriC|inh sto)- ahainst disb
pat)F do)(mentationP P OaDes assistant 
' reeted )(stomers and o4ered assistan)e witF seDe)tinh mer)Fanb
disek lndinh a))essories and )ompDetinh p(r)FasesP P (aranteed FihF 
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DeveDs oC )(stomer satisCa)tion tFro(hF prod()t -nowDedhe and attenb
tive servi)eP P Rreated attra)tive prod()t dispDa|s to enFan)e )(stomer 
enhahement and Noost saDesP P c(iDt Dastinh reDationsFips witF )Dients 
tFro(hF )(stomer servi)e intera)tionsP P MesoDved )(stomer )ompDaints 
and pro)ess iss(es witF proa)tive proNDembsoDvinh s-iDDsP P 2istened to 
)(stomer needs and preCeren)es to provide tarheted advi)ek in)reasinh 
saDes opport(nitiesP P updated prod()t DaNeDDinh and promotionaD pri)inhP 
P MeCeren)es avaiDaNDe (pon re (est

Administrative Assistant
MeaDe)ate 0 .a| 3•33 b Ue) 3•33

' UispDa|ed stronh )(stomer servi)e s-iDDs witF proCessionaD teDepFone 
manner to resoDve )(stomer en (iriesP .aintained oS)e lDes in NotF 
eDe)troni) and Fard )opiesP P O)Fed(Ded and )onlrmed appointments 
Cor entire manahement teamP PMan re)eption areas N| hreetinh visitors 
and respondinh to teDepFone and inbperson re (ests Cor inCormationP 
P.anahed in)ominh and o(thoinh )aDDs Cor N(s| oS)eP P OtreamDined 
operations N| orhanisinh lDes and do)(ments to impDement improved 
wor-qow and orhanisationP P MeCeren)es avaiDaNDe (pon re (est

Education & Training
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