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About

vitW o2er y fears ox ecperien,eI . ec,eDDed in deDi2erinh ec,eptionaD ,ustomer 
ser2i,e and maintaininh an enti,inh sWop Moork Ff sbiDDs in,Dude pre,ise in2entorf 
manahementI ensurinh sto,b a,,ura,f and seamDess operationsk 'Duent in -asi, 
gnhDisWI .Rm adept at ,reatinh positi2e sWoppinh ecperien,es and prol,ient in 2ariA
ous retaiD en2ironmentsk
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Experience

RETAIL ASSISTANT
Oect 3 Far y•yP A Ee, y•yP

q zro2ided ec,eptionaD ,ustomer ser2i,e xrom hreetinh ,ustomers to 
assistinh witW tWeir inCuiriesI siJesI stfDesI and pur,WasesI ensurinh a 
positi2e sWoppinh ecperien,ek 
q Faintained an appeaDinh sWop Moor -f orhaniJinh mer,WandiseI repDenA
isWinh sWeD2esI and beepinh lttinh rooms tidf and weDDAmaintainedk 
q Tperated ,asW rehisters and zTK e5,ientDfI pro,essed transa,tions and 
WandDed 2oids and returns promptDf and a,,urateDfk 
q Faintained upAtoAdate produ,t bnowDedhe and WeDped ,ustomers witW 
tWe Datest oUers and promotionsk 
q 9oDDa-orated witW team mem-ers to ensure smootW operationsI eUe,A
ti2e ,ommuni,ationI and a positi2e worb en2ironmentk

WIREHOUSE ASSOCIATES
0oriDDas 3 Suh y•yy A %an y•yP

q Fanahed in2entorf ox o2er 1I••• produ,tsI ensurinh a,,urate sto,b 
De2eDs and redu,inh outAoxAsto,b instan,esk 
q jtiDiJed in2entorf manahement soxtware to tra,b and anaDfJe order 
a,,ura,fI a,Wie2inh a ??k1@ order xuDlDment ratek 
q zro,essed and xuDlDDed ,ustomer orders witW a A••@ a,,ura,f rateI 
ensurinh timeDf deDi2erf and ,ustomer satisxa,tionk

WEB DEVELOPER
Eessein |a- 3 %an y•y• A Oo2 y•y•

q vorbed ,DoseDf witW tWe de2eDopment team and deDi2ered modern and 
uniCue we- apps and we-sites 
q Ee2eDoped weDDAtested ,ode tWat in,reased de2eDopment e5,ien,f 
q GeDped otWer team mem-ers to identixf -uhs and lc tWem 
q 9oDDa-orated witW tWe proBe,t manaher and -rouhWt out tWe -est pra,A
ti,es xor ,Dients 
q Faintained a 2erf xast turnaround time and ,onsistentDf met e2erf 
deadDine

OFFICE ADMINISTRATOR
0SFgNK SNH 3 Kep y•A? A Ee, y•A?

q KeDe,ted xor administrati2e duties on tWe -asis ox

Education & Training

y•yA A y•yP University of Hertfordshire
FK, Koxtware gnhineerinh witW zDa,ementI 
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