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About

muaIrilingual speading, IeterbineI anI ab.itious, a.le to word unIer stress, 
hexi.le anI a.le to aIapt to a bulticultural environbenty
N qave excellent relational anI cobbunicational sdills, a.le to picd up new sfstebs 
anI proceIures Buicdlfy NW fou woulI .e interesteI in bf sdills, please Io not 
qesitate to contact be anI N will .e qappf to answer anf Buestions tqat fou baf 
qave relateI to bf experiencesy

OCAGLH KUCYEL KNTR

OMHNGEHH EVEGT EMCULNHGEé AHHUQNEH SEUH Sroup k Qatterton

&ax &ara sas &NGNHTECE LEH AFFANCEH ETCAGSECH &iradl Govabont

Côhectiv KinIow Filbs HtarwooI Rotels / Cesorts KorlIwiIe, Nncy

Terre Olancqe Rztel Hpaâ ka OastiIe Ie SorIesâ Aban &ôlôèinâ Qq'teau Ie la Qq|vre I2Ur

Experience

Customer Success Assistant
&iradl 0 &af 1-1J 3 (un 1-1)

&anaging tqe executive2s Iaf3to3Iaf calenIar, incluIing bading ap3
pointbents anI prioritièing tqe bost sensitive battersy
QoorIinating travel arangebents Wor EVPs anI otqer QH teab beb.ersy
ProviIing aIbinistrative assistance incluIing expense banagebent Wor 
EVPs
PerWorbing event organièation sucq as Slo.al Qustobr Huccess dicd oj 
anI Slo.al Hales Yicd oj beetings 8 bore tqan 1-- people9, &anagebent 
Teab ojsitey
Putting in place a consistent caIence oW executive beetings witq top 
Qustober 
Kording cloself witq tqe QH Pro4ect &anagebent U7cer on selecteI 
cross3Wunctional pro4ects

Bilingual Executive Assistant
Govabont 0 Uct 1-1- 3 Fe. 1-1J

kiaise witq tqe Ntalian qeaIBuarter to banage tqe sales anI accountancf 
tasds Wor Frencq custobers
kiaise witq tqe accountant Wor Nnvoices pafbent
Assistance to tqe Seneral &anager 8 presentations, agenIa, organièing 
travels

Executive Project Assistant
SEUH Sroup 0 Gov 1-J’ 3 Uct 1-1-

Planning banagebent 85- people9
Oood transport anI accoboIation Wor overseas ebplofees 8over 1-- 
people9
&anaging Visa process Wor ebplofees
Cesolve corresponIence, cobplaints anI Bueries
kiaise witq staj anI clients
Yeep upIateI ebplofees recorIs
Uversee tqe accounting, costing anI .illing
Availa.ilitf 1:âL

Export Assistant
Côhectiv KinIow Filbs 0 &af 1-J’ 3 Uct 1-J’

��Qontacting potential clientsâprospect
��QobpetitorsM analfsis in Ntalf
��Urganièing tqe Qobpanf participation in Nnternational Wairs 8logistic 
aspects anI .uIget control9 
��Uversee sqipbents to Woreign countries

https://www.dweet.com/
https://www.dweet.com/consultants/eZF3abNQi
https://www.linkedin.com/in/ilaria-fagiolo


Seasonal Réceptionnist / Night Audit
Terre Olancqe Rztel Hpaâ ka OastiIe Ie SorIesâ Aban &ôlôèinâ Qq'teau 
Ie la Qq|vre I2Ur 0 &ar 1-JN 3 Uct 1-JL

��To banage tqe Wront Iesd Iuring nigqt sqiWts anI .eing responsi.le Wor 
.illing invoices cqecding
��Qustober service to an international IebanIing clientsy probote anI 
increase qotel services

Event sales trainee
HtarwooI Rotels / Cesorts KorlIwiIe, Nncy 0 &af 1-J: 3 Uct 1-J:

Ceservations oW beetings, answering Bueries Wrob international cus3
tobers, organising conWerencesy

Front OIce Assistant
OMHNGEHH EVEGT 0 Hep 1-J) 3 Apr 1-J:

Answering calls, assisting witq aIbinistrative anI logistical tasds sucq 
as organising beetings, cobpiling inWorbation anI Iocubentation, 
preparing report anI answering Bueriesy

Sales Assistant
&ax &ara sas 0 Hep 1-J1 3 (ul 1-J)

Hales anI assistance to custobers

Sales Assistant
EMCULNHGEé AHHUQNEH 0 Apr 1-JJ 3 (ul 1-J1

HAkEH, AHHNHTAGQE TU SMEHTH AGL QAHR RAGLkNGS

TN&ERNS
&NGNHTECE LEH AFFANCEH ETCAGSECH 0 Lec 1-J- 3 Apr 1-JJ

Assisting tqe ReaI oW tqe Ntalian Ielegation Wor Antarcticy Urganising tqe 
bissions oW tqe Ntalian
Ielegation to international beetingsy Assisting witq aIbinistrative anI 
logistical tasds, sucq as
organising beetings, cobpiling inWorbation anI Iocubentation, 
preparing report anI answering
Bueriesy

Executive Assistant
k Qatterton 0 (ul 1-1) 3 Gow

&issionO Executive Assistant &anaging Partner Ceal Estate

��&anaging cobplex agenIa, beeting organièation witq tqe teab anI 
clients .aseI in konIon, Gew éord, &ontrôal, anI Todfoy
��QoorIinating travel arrangebents Wor tqe &anaging Partner anI qis 
teab oW ) people
��AIbin tasds lide expenses, liaising witq tqe accountant teab, prepar3
ing PPT presentationsy

Education z &raining

1--’ 3 1-J- SapienUa àniversit( di Roma
&aster2s Iegree, 

1--1 3 1-J- SapienUa àniversit( di Roma
Oacqelor2s Iegree, 


