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User needs mre siNLle yet coNLle.A bs m Product Designer, jut Vrst mnd foreNost 
m user, E enRoy understmnding (op pe mct mnd nmrrop dopn p(mt e.mctly pe pmnt 
froN m Lroduct, incorLormte t(eN into Ny designs mnd cmrry out t(is Lrocess pit( 
m temN of diverse mnd dedicmted individumlsA
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WLemr(emded t(e Lroduct design Lrocess mnd design Xops mnd e.Leri•
ences p(ic( siNLliVed mnd distil dopn coNLle. mctions into usmjle in•
terfmces for key LroRects on m vmriety of LlmtforNs, including pej, Nojile 
mnd W(mrePointA 
qCollmjormted mnd drove strong Lmrtners(iLs pit( clients, Lroduct Nmn•
mgers, engineers mnd develoLers to tmke jromd conceLtuml idems mnd turn 
t(eN into Nemningful Lroducts mnd servicesA 
qIed U% resemrc( using 3umlitmtive Net(ods to jetter understmnd t(e 
mttitudes, eNotions mnd je(mviours of LeoLle p(ic( (elLed t(e temN 
tmilor cutting•edge solutions t(mt uncovered t(e jiggest mnd jest oLLor•
tunitiesA 
qhngmged pit( engineering mnd Lroduct Nmnmger counterLmrts in LroRect 
Llmnning to deVne m clemr strmtegy, set Lriorities mnd m long terN vision 
p(ic( LroNoted e.cellent pork mnd outLutsA 
qhnmjled m 9118 incremse in user smtisfmction jy iNLroving t(e user 
e.Lerience t(roug( Nemsured feedjmck mnd user testing of LrototyLesA 
qhnmjled m 9118 incremse in user smtisfmction jy iNLroving t(e user 
e.Lerience t(roug( Nemsured feedjmck mnd user testing of LrototyLesA 
qhstmjlis(ed cremtive design mLLromc(es to Lroduct design c(mllenges 
mnd e.ecuted t(eN successfully pit( m focus on scmlmjility, Nmintminmjil•
ity mnd usmjilityA 
qENLroved user engmgeNent jy 518 on pejsites p(ic( pms directly 
connected to t(is user e.LerienceA 
qProvided m (ig(ly usmjle dmtm driven user e.Lerience for Lroducts pit( 
m focus on intuitive usmjility scmlmjilityA 
qSeLlicmted Lroduct e.Leriences mcross vmrious TW environNents pit( 
t(e miN of delivering m consistent user e.LerienceA
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bs m resemrc( mssistmnt, E Lmrtnered pit( senior resemrc(ers of t(e temN 
mnd outLerforNed e.Lectmtions jy conducting t(e discovery mnd e.Ler•
iNentmtion of m Net(od for Lredicting t(e lifetiNe of mn Iw cmLmcitorA 
qH(is nep Net(od pms jmcked jy key resemrc( mnd dmtm mnmlysis p(ic( 
stremNlined t(e ne.t L(mse for t(e recmll Lrocess of used cmLmcitorsA
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amnmgeNent, amster of Wcience

019  • 019- Christ University
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