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About

xs an ecperiendef IasRion donskltant v Raye gainef man- shills witRin tRe infkstr- 
ranging Irom managing dlient ecpedtations to afyising tRe latest trenfs Ior wRole,
sale Ior dompaniesb to worhing anf .kilfing kp indreasef proDt margin oyerall1 v 
Raye ecdellent dlient relationsRip .kilfing shills anf a strong a.ilit- to dommknidate 
e0edtiyel- .kilfing .rifges .etween IasRion trenfs anf wRolesale skppliers anf 
retailers1 v Raye oyer BN -ears oI ecperiende in tRe sedtor anf dontinke to .kilf m- 
hnowlefge anf knferstanfing1

WExOTS KHECAT KvuY

Lopper H|x Jonfon St-lista JuT

Experience

Store Manager/Head of Merchandising
H|x Jonfon 2 •an GNGG , Oow

P Hyerall management anf rknning oI tRe store anf pkrdRasing fepart,
ment 
P Managing all sta0 rota Ior tRe store �
P Managing Dnandials Ior tRe store indlkfing wages anf merdRanting 
pkrdRasing 
P xrranging sta0 meeting weehl- anf setting sales targets �
P uraining oI new anf dkrrent sta0 Ior .etter dkstomer seryide �
P in dRarge oI SRop %oor yiskals anf merdRanfising to enskre latest 
seasonal trenfs are on fispla- 
P Yelping online sales anf enskres improyements are mafe to indrease 
sales 
P Managing sodial mefia addoknts Ior tRe store/oktlet to indrease dks,
tomer .k-,in 
P Hrfer stodh anf enskre ro.kst stodh dontrol metRofs are in plade1 uo 
assist ecternal stodh taher witR oktlet stodh tahes anf enskre agreef q54 
margin is adRieyef 
P Anskre afejkate wage prodefkres are in plade 
P worhing tRe %oorb proyifing Ieef.adh anf skpport to tRe team tRrokgR,
okt seryide anf spenfing time engaging witR dkstomers 
P Tealing witR dkstomer domplaints anf isskes anf resolying

Store Manager / Customer Service Lead & Wholesale 
Manager
St-lista JuT 2 Mar GNB8 , Ted GNGB

P 5royifing ecdellent dkstomer seryides to dkstomers enskring tRe- get 
tRe .est jkalit- oI seryide anf ecperiende 
P 5royifing ecdellent one to one dkstomer seryide personal sRopper 
ecperiende to dkstomers a 
P Anskre tRe e0edtiye redrkitmentb anf infkdtionb oI sta0 Ior tRe store �
P Lreate anf manage a relacefb weldomingb dkstomer,Iodkssef enyiron,
ment Ior all dkstomers 
P Hnline wRolesale management 
P Tealing witR dkstomers on a fa-,fa- .asis 
P LasR Ranfling anf enskring inyoides anf oktgoing anf .kfgets are 
daptkref 
P worhing witR skppliers to .ring latest IasRion dlotRes to marhet anf to 
tRe store 
P KRolesale stodh dontrol anf orfering 
P ueam management Ior tRe wRole store 
P xssisting witR store eyents anf store yiskalising skdR as pRotosRoots 
P Marhet researdR Ior latest trenfs to enskre all dlotRing anf .ranfs are 
%owing latest marhet trenfs Ior dkstomers

Jewellery Customer Adviser
Lopper 2 xkg GNBG , •an GNB

P 5royifing ecdellent one to one dkstomer seryide to dkstomers 
P LRanging tRe store Iront seasonall- Ior indreasef dkstomer attradtion 
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P Lreating anf fesign oI new Ranfmafe eweller- 
P Tealing witR .espohe dkstomer fesign rejkests 
P Latalogke oI profkdts anf dreating a profkdt inyentor- Ior tRe store 
P xssisting witR fa-,to,fa- store tashs 
P Anskring store sales targets are met weehl- anf montRl-

Education & Training

GNN  , GNBN Wilson College
xfyandef Tiploma Ior vu 5radtitionersb 


