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About

svtenhime retail HanageHent evperienxe in WigF snd cahFion , Luvury &atxFeh J 
cine .ewellery claghFip htorehb My -axkground inxludeh leading operationh, hale and 
after xare teaHh, iHpleHenting htrategieh and -uhinehh planh to delimer huxxehh for 
FigF/moluHe B FigF/end retail Crandh huxF ah TFanel, Warrodh, AiSany J Tob Oxt ah 
a Crand aH-ahhador leading -y evaHple inhpiring, Hotimating and xoaxFing tFe 
teaH, fohtering a xulture of evxellenxe and elemation froH omerheeing htaS train/
ing , HaviHihe remenueh tFrougF htore reItb Rtrong Nperational and xoHHerxial 
axuHen ,E evxel at propelling haleh and remenue growtF, Hanaging FigF perforHing 
teaHh, and axFieming xFallenging xorporate goalh -y fohtering a Tulture wFere 
talenth are identiIed and demeloped, huxxehheh are axknowledged and xele-ratedb 
Tareer progrehhion

C|O2DR &N|KsD &EAW

TFanel |tw Ot Warrodh sbPuxxi Mappin J &e-- Relfridgeh

AiSany J Tob

Experience

Deputy General Manager
Mappin J &e-- 0 .an :–:– / 2ow

Profehhional svperienxe
Crand• Mappin and &e--, UK claghFip Rtore 3 London 3 Date• :–:– / 
Prehent
Aitle• Deputy Hanager
|eporting to• General Manager, 2ational Rale Manger, UK Dirextor

|ehponhi-ilitieh
’�Managing a teaH of :: witFin 1– Hillion turnomer, axting GM in Fer 
a-henxeb
’�Oxt ah a Crand OH-ahhador, xonhihtenxy in xoaxFing, inhpiring , Ho/
timating and demelop talenth enhuring a htreaHlined xuhtoHer foxuhed 
approaxF ah well ah HaviHihe haleh and enhure e‘xienxy at all tiHeh
’�Onalyhing and reporting hale data , remiewh KPEXh tFrougF “:“ on a 
HontFly -ahih
’�|exruitHent, perforHanxe HanageHent and training
’�|exruitHent, perforHanxe HanageHent and training
’�Tlientelling prograHh and axtion planh, HaviHihe remenue -y demel/
oping  xlient networking and in/htore sment ah well ah |olev and Patek 
PFillipe 
’�EHpleHentation of ”%enia Tlient svperienxeX , Hentoring and leading 
tFe leaderhFip teaH and hale teaH towardh a xlient xentrix approaxF 
-ahed on QKnow Me, &ow Me, |eHeH-er Me4 ah xore malue working 
on xlient appointHent hyhteHb Managing net hatihfaxtion hxore and work 
xlohely to tFe area Hanager in Hanaging xlientXh xoHpliant for tFe re/
gion
’�PJL ManageHent• Data analyhih on proIt and loht htateHent to xoH/
pohe a htore -udget tFat xut xoht -y :–5, xreating axtion planh for tFe 
htore reIt in line witF operational and hexurity polixieh and proxedureh, 
liaihing witF MerxFandihing and |etail Nperation 
’�9uarterly Heeting witF Patek PFilippe and |olev reprehentatimeh on 
remiewing perforHanxeh and Myhtery RFopper rehulth ah well ah training 
opportunitieh to elemate evpertihe
OxFiemeHenth
’�T|M• EHpleHented a xalendar RyhteH witF a weekly produxt foxuh, 
growtF loxal 685  axFiemed £Y5 Marketing ”NPA E2X and £;5 data Tap/
ture
’�W2& 3 Cuhinehh Plan prehented to Renior Leaderh illuhtrating treHen/
douh opportunitieh of demeloping tFe WigF 2etwork .ewellery, Irht ement 
emer Feld witFin tFe region Fah taken plaxe in 2omeH-er :–:“  generating 
7“£–K hale in a hingle day , rexeimed axknowledgeHent -y tFe TsN on 
pFenoHenal rehulth
’�svxeeded  hale target “115 +ADq axFiemed -reaking rexord of 1 Hillion 
htore target on period j ah well ah ::“5 on Cehpoke .ewellery, £j5 
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+AD mhb L+ on .ewellery Tollextionh
’�|anked on Irht plaxe on -eht perforHing AeaH on training and haleh 
during loxkdown
’�Patek PFilippe Lemel :
’�|olev Perpetual OxadeHy

Assistant Manager
AiSany J Tob 0 Rep :–“; / .an :–:–

Crand• AiSany J Tob , surope claghFip Rtore/ London/ Date• :–“;/:–:–
Aitle• Ohhihtant Manager
|eporting to• Rale Manager and Rtore Dirextor

|ehponhi-ilitieh
’�Nmerheeing a AeaH of 8– witFin :– Hillion turnomer
’�T|M• xlient xentrix approaxF hupporting tFe hale teaH to heek and 
identify opportunitieh, foxuhing on Predixtime and Portfolio Tlienthq 
’�EHpleHenting daily Tyxle xounth axrohh xategorieh ah well ah ahhigning 
areah of pride to Rale Profehhional to Hange xoHHerxially and opera/
tionally tFeir rehpextime areah
’�Rale generation tFrougF MerxF |eport Onalyhih ah well ah indimidual 
perforHanxeh on KPEXh xonduxting “:“ on a HontFly -ahih 
OxFiemeHenth
’�huxxehhfully inxreahed portfolio growtF -y 1–5, repeated purxFahe 
rate Y–5, growtF loxal -y Y5
’�Hanaged to huxxehhfully axFieme :j in Gold .ewellery and “j5 on 
Lome J sngageHent
’�OxFiemed axxuraxy on PEh and Oudit hxoring £j5

Assistant Store Director
sbPuxxi 0 .un :–“Y / .ul :–“;

|eporting to• Rtore Dirextor and |etail Dirextor surope
’�Managing a teaH of j witFin a 1 Hillion turnomer
’�Edentify opportunitieh to iHprome haleh, proIta-ility and growtF, Han/
aging htoxk lemelh
’�Oxxounta-le for Cuying and Rtore operation , htoxk lohh premention, 
iHpleHentation of proxedure 
’�Managing in/htore ementh to attraxt new xlienth, growtF -uhinehh net/
work and remenueh
’�LaunxF of carfetxF, Hanaging e/xoHHerxe platforH and Ofter Rale
OxFiemeHenth
’�T|M• analyhing Harketing and xlient data -ahe and tranhlate into 
htrategix planh, ax uired Yj5 loxal xlienth mhb L+ , retention :5, iHple/
Hented and launxFed new xlienteling hyhteH, evxeeded cinanxial year 
target -y 685
’�PJL• Heeting htore/operating target -y reduxing xoht /:–5

Supervisor
TFanel |tw Ot Warrodh 0 .un :–“6 / .un :–“Y

Oxting Ohhihtant Manager on Fer “– HontFh a-henxe, hta‘ng |ota, ap/
praihalh, dihxiplinary, payrollb 
’Araining , hupermihing and appraihing htaS , Honitoring and remiew htaS 
and htore perforHanxe on a regular -ahih, 
’Maintaining axxurate htatihtixal and Inanxial rexordh 
’ToHHerxial and operationally Hinded 
’EHpleHenting ToHpany proxedureh and planh, hFort and long terHh, in 
order to evxel in e‘xienxy and proIta-ility, Heeting or evxeeding goalh 
and o- extimeh 
’Nmer heeing a teaH of :–, witFin a ; Hillion pound turnomerb 
’Monitoring htoxk lohh and iHproming htrategieh reporting to tFe Npera/
tion Managerb 
’WigFly xlient orientated, enhure iHpleHentation of T|M initiatimeh to 
demelop a xlientele network for tFe Rtore

Fashion Advisor
TFanel |tw Ot Warrodh 0 Dex :–““ / .un :–“6

|ehponhi-le for RLG J Wand-agh •htoxk take, htoxk lohh ,HerxFandihing, 
evxeed haleh targeth, -uyingb OxFiemed htoxk rexomering froH /Y– unith to 
– iHpleHenting operational proxedurehb 
’|anked in 6YtF plaxe aHonght tFe Warrodh “–– top Rale Ohhoxiate witF 
haleh of 7“,£;“,“8;;b6– at tFe end of 9uarter 1, MarxF :–“1 



’|anked :nd plaxe aHong tFe proportional reprehentation of Warrodh 
“–– Aop Rale Ohhoxiate 
’Delimer an evxellent xuhtoHer hermixe Het at all tFe tiHeh witF “––5 
Mihtery RFopper froH Warrodh gained twixe 
’Cuilding htrong relationhFiph witF xlienth, xlient -ook 
’Promen a-ility to drime haleh and evxeed tFe -uhinehh target

Fashion Advisor
Relfridgeh 0 2om :–“– / Dex :–““

Daily -rieIng a-out tFe produxt, axFiemeHenth and htrategix planh to 
evxeed targeth 
’Npening and xlohing proxedureh, htaS rota, till operationhb 
’Drime haleh on daily -ahih promiding an evxellent xuhtoHer hermixe 
’“––5 Mihtery RFop 
’Dihplay HerxFandihing, htoxk lohh, weekly htateHent of -uhinehh 
’TahF Fanding 
’Tlient -ook, up to date xuhtoHerh data -ahe


