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About

ys a (ih(lc a--omplis(ed and resultsbdri)en operational leader Inown for mc axilitc 
to ihnite transformati)e -(anhe and deli)er e.-eptional out-omes, E possess a tra-I 
re-ord of dri)inh inno)ation and eM-ien-c a-ross di)erse en)ironments, le)erb
ahinh e.tensi)e e.perien-e to foster -rossbfun-tional -ollaxoration and stratehi- 
e.e-utionB Sc -ollaxorati)e approa-( (as led to t(e su--essful or-(estration of 
inno)ati)e stratehies t(at optimise operations, en(an-e -ustomer e.perien-es, 
and dri)e re)enue hrowt(B Sc axilitc to na)ihate -omple. -(allenhes and rapidlc 
e.e-ute new initiati)es is e)ident in t(e su--essful laun-( of new -onsumer xrands 
and inno)ati)e ser)i-e oWerinhsB E (a)e a Ieen understandinh of scstem intehration, 
-(anhe manahement, and staIe(older enhahement, all of w(i-( -ontrixute to mc 
axilitc to dri)e lastinh impa-tB Sc )ersatile sIill set, w(i-( en-ompasses stratehi- 
leaders(ip, pro-ess optimisation, and multibfa-eted proxlembsol)inh, positions me 
as a )aluaxle asset in anc dcnami- worI en)ironment
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Career |reaI Harrods TeIstar Ltd kexen(ams

Experience

Professional development
Career |reaI 3 ypr J4Jq b Pan J4J1

Completinh 'ualiD-ations in xot( Lgyv and C(anhe Sanahement to 
8ra-titioner le)el as well as taIinh some time to resetB

Head of Customer & Retail Operations
Harrods 3 Sar J4Jj b Sar J4Jq

Led and or-(estrated Harrods6 Central retail operations, -ustomer serb
)i-e, and transa-tion support di)isions, spear(eadinh t(e de)elopment 
and e.e-ution of inno)ati)e stratehies aimed at en(an-inh eM-ien-c and 
eM-a-c a-ross all Harrods xrandsB

General Manager,Retail Operations
Harrods 3 Pul J4j5 b Sar J4Jj

gstaxlis(ed a new di)ision from t(e hround up and manahed t(e seamb
less intehration of essential fun-tions, en-ompassinh internal -ommub
ni-ation, data analcti-s, -ontinuous impro)ement, -omplian-e, pro&e-t 
manahement, transa-tion support, and safe deposit ser)i-esB

General Manager,Retail Services
Harrods 3 Pul J4j/ b Pul J4j5

8ioneered t(e estaxlis(ment of t(e Retail 2er)i-es di)ision at Harrods, 
stratehi-allc unitinh -ru-ial ser)i-es under a -o(esi)e )ision and stratehcB

General Manager -  UK & Europe
TeIstar Ltd 3 ke- J4j9 b Pul J4j/

Responsixle for UK 7 guropean operations of TeIstar, wit( o)er j,444 
emplocees xased a-ross D)e -ountries, deli)erinh retail -onsultan-c, )ib
sual mer-(andisinh, and store openinhG-losure operationsB

Senior Retail Operations Manager, Store Manager
kexen(ams 3 Sar J449 b 2ep J4j9

0orIinh wit(in kexen(ams for j4 cears, E worIed a-ross multiple lob
-ations and roles, in-ludinh Central Retail Operations and 2enior 2tore 
Sanahement positionsB
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Education & Training
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