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About

.)rrentlS open to new career opport)nitiehmmm
His(lS 2otiWated retail operationh hpecialiht wit( 5x Searh of e-perience in htrateb
sich, leadins and 2anasins tea2h foc)hed on conhihtentlS e-ceedins reWen)e soalh 
and c)hto2er hatihfactionm Rep)tation for t)rnins aro)nd •)hinehh operationh to 
h)htaina•le prokta•ilitS and lonsbter2 srowt(m
z Retail operationh htratesS in dSna2ic, 2atri-bdriWen co2petitiWe enWiron2enth
z .o22ercial ac)2en wit( an eSe for hpottins prokt opti2iBation opport)nitieh
z CtaIe(older 2anase2ent hIillh in co22)nicatins and operationaliBins co2ple- 
•)hinehh ideah
z .(anse 2anase2ent, deWelopins, inhpirins tea2h of 2anaserh towardh co22on 
soalh
z Ctrons worIins Inowledse of data analShih and perfor2ance 2etrich )hins •)hib
nehh 2anase2ent hoftware
z Adapta•le and a•le to rapidlS ahhi2ilate new concepth, c)lt)reh and deWelop retail 
e-pertihe
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HJM qohep( Me-- Vile•re|)in yolford

Experience

Retail Director EMEA
yolford 0 voW 519x b Tct 519;

Tperational leaderh(ip acrohh E)ropean 2arIeth h)perWihins resional 
2anaserh, Wih)al resionalh and client e-perience 2anaserh, htronslS cob
operatins wit( HR depart2entm
u)ll NJL rehponhi•ilitS for EMEA
Retail“ Ma-i2iBins vet haleh, •)dset control J coht plannins,
Rehtr)ct)red retail operationh into fo)r htrea2lined resionh wit( new 
”.lient E-perienceG J …lo•al VM 2anaserh
CtratesiBed retail e-panhion •S ehta•lih(ins t(e toolh and IeS relationb
h(iph
DroWe c)hto2er herWice e-cellence t(ro)s( htaj trainins
Ctratesic 2arIetins and trade, retail actionh t(ro)s( .RM, O5., htore 
actiWationh
Ahhort2ent opti2ihation in coordination wit( 2erc(andihins 2anaseb
2ent and prod)ct tea2h
Ctratesic price alisn2ent acrohh retail htoreh, o)tleth J online
Q

Country Manager (UK, Spain, Portugal, Benelux, Middle 
East)
Vile•re|)in 0 qan 511; b Tct 519x

u)ll NJL Rehponhi•ilitS, h(rinIase control, waseh, writeboj, cah( control 
and htore e-pendit)re
Enh)red haleh •)dset, srohh 2arsin and operatins inco2e planh are 2et 
or e-ceeded t(ro)s( e-cellins in c)hto2er herWice and haleh htandardh
C)perWihed t(e e-ec)tion of htratesic Wihion for Vile•re|)in, h)pportins 
•)hinehh initiatiWeh •S identifSins and deWelopins new opport)nitieh for 
incre2ental reWen)e F95 new htoreh openinsh“ h)pport la)nc( of eC(oph 
and D)tSburee •)hinehhP
DroWe prokta•le haleh t(ro)s( ejectiWe 2anase2ent, leaderh(ip and 
deWelop2ent of haleh tea2h t(ro)s( res)lar keld Wihith, recr)itins, hetb
tins of o•8ectiWeh and tarseth
gn con8)nction wit( 2arIetins depart2ent, la)nc(ed deWihins 2arIetins 
htratesieh to enh)re hatihfactorS RTg on 2arIetins hpend
Cole rehponhi•ilitS for t(e larseht w(olehale acco)nt in t(e Middle Eahtm 
u)ll interaction wit( Mahter uranc(ihe Nartnerh .(al(o)• …ro)p Fureb
|)ent Wihith to UAE, Ca)di Ara•ia, K)wait, ’atarP
&rained and h)pported Nartner htoreh in R)hhia and UIraine, sained 
2arIet Inowledse in •ot( co)ntrieh
Had hisnikcant gnWolWe2ent in Retail O)Sins and Merc(andihins Ceab
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Area Manager UK
Me-- 0 Cep 511x b Dec 5117

Nro8ectb2anased t(e la)nc( of t(e co2panS%h 3ash(ip htore in T-ford 
Ctreet, ejectiWelS r)nnins it for a Sear, ac(ieWins /4 a•oWe haleh tarsetm 
&(ereafter wah appointed to la)nc( t(e Edin•)rs( fa2ilS htore and ' 
franc(ihe htoreh in Der•S, Manc(ehter and .(ehterm
Ac(ieWed 2arIet haleh •)dset and KNgh in line wit( htratesic •)hinehh 
plan
Manased •)dset and NJL, identifSins i2proWe2ent opport)nitieh ehpeb
ciallS in t(e area of e2ploS2ent coht
gntrod)ced ”Caleh per (o)rG prod)ctiWitS concept and cobtrained E)rob
pean haleh 2anaserh at t(e co2panS H’
g2proWed c)hto2er herWice, reh)ltins in '94 increahe in 2ShterS h(op 
tarsethm
Nartnered wit( resional£ central 2anase2ent to h)pport pro2otion, VM, 
HR needh to driWe haleh and prokta•ilitS
Maintained Inowledse of local and resional 2arIet“ conh)2erh“ prod)ct 
and co2petitorh and deWelop •enekcial e-ternal relationh(iphm
Q

Store Manager Oxford Street London
HJM 0 Cep 511+ b Cep 511x

Rehtr)ct)red t(e tea2 to 2a-i2iBe prod)ctiWitS“ recr)ited, trained, deb
Weloped and 2otiWated e2ploSeehm
g2ple2ented haleh planh to srow htoreYh prokta•ilitSm Manased 2erb
c(andihe leWelh and htore appearancem
Red)ced htaj a•henteeih2 and t)rnoWer •S co22)nicatins ejectiWelS, 
introd)cins a•hence proced)reh and deWelopins tea2 2oralem
TWerhaw operationh in a fahtbpaced enWiron2ent
Rehponhi•le for t(e t(en sro)p%h 3ash(ip htore in .oWent …arden 
F&)rnoWer O5mxM b Headco)nt 5xPP Awarded •eht Ctandardh J Vih)al 
Merc(andihins F511'b511+P, wit( perhonal recosnition fro2 .ET
.onhtantlS e-ceeded tarseth wit( QoQ haleh increaheh aWerase P514
C(arpened 2S 2anase2ent hIillh and deWeloped 2S tea2 t(ro)s( 
analShih of indiWid)al htrenst(h and areah for srowt(, arransins res)lar 
appraihalh and CMAR& T•8ectiWeh
uinancial reportins, htaj •)dsetins, htocI control and 2arIet analShih
Q

Store Manager
Me-- 0 Tct 5111 b Cep 511+

z�Rehtr)ct)red t(e tea2 to 2a-i2iBe prod)ctiWitS“ recr)ited, trained, 
deWeloped and 2otiWated e2ploSeehm 
z�g2ple2ented haleh planh to srow htoreYh prokta•ilitSm Manased 2erb
c(andihe leWelh and htore appearancem
z�Red)ced htaj a•henteeih2 and t)rnoWer •S co22)nicatins ejectiWelS, 
introd)cins a•hence proced)reh and deWelopins tea2 2oralem 
z�TWerhaw operationh in a fahtbpaced enWiron2ent

Assistant Store Manager
qohep( 0 Mar 5111 b Tct 5111

Education & Training

5117 b 511; Accord French language School - Paris (France)
AdWance leWel FNarihP, urenc( Lans)ase and Literat)re

9;;/ b 9;;; Evendine College (London)
Enslih( NrokciencS .ertikcate, Enslih( Lans)ase and Literat)re£Letterh



9;;9 b 9;;x Estácio de Sa
OA qo)rnalih2 and O)hinehh Ct)dieh FRio de qaneiro UniWerhitS, OraBilP, 


