Ellia Zih

Sales Associate

View profile on Dweet

Links
[ Linkedin

La nguages
Croatian (Native)
Serbian (Fluent)
English (Fluent)
Bosnian (Fluent)

Macedonian (Work Proficiency)

About

Adriven, passionate and hungry-to-learn woman. Through my work experience op-
portunities, part-time jobs and volunteering. | have developed many interpersonal
and transferrable skills. | have gained, a good sense of humour and the capacity to
deliver high working standards under pressure. | enjoy working as a part of a team
as well as working on my own, using my initiative. | am keen to demonstrate my
business and financial skills in a proactive and positive manner.

BRANDS WORKED WITH
Experience

Warehouse Assistant
Harrods | Oct 2023 - Jan 2024

Sales Associate
Geox | Feb 2022 - May 2022

Geox footwear and apparel are built on breathability, empowering you
to move ahead with natural energy.

Responsibilities:

* Building teamwork and coordination skills while working in groups
wherein we sell products, meet sales targets per shift and ascertain a
healthy working environment

+ Demonstrating negotiation and persuasion skills in achieving and con-
sistently meeting sales targets while being disciplined and ethical in my
work

Waitress
Franco Manca | Apr 2021 - Jan 2022

Franco Manca is one of the fastest-growing restaurant companies in the
UK. Starting out in 2008, founded by Giuseppe Mascoli in Brixton Market
London, we're taking our authentic Neapolitan sourdough pizza across
the UK.

Responsibilities:

* Greet guests, present menus and wine lists assisting them with their
choice

* Supervised and coordinated activities of dining room personnel.

* Assisted senior staff with the stocktake

* Customer Service communication

Education & Training

2023 - 2026 University of Westminster

BSc Financial Economics,

2021 -2023 St Charles Catholic Sixth form college

A-Level Economics, A-Level Business and A-Level Psychology,
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