
Leontina Sadiku
Hard working and good at mul-
titasking.Always positive,good 
at communicating with cus-
tomers and colleagues.Prob-
lem solver

View proDle on Eweet

Languages

(nglish N)ativeB

xosnian N)ativeB

Albanian N)ativeB

About

(Cperienced in customer service with a background as a barista at èaIf èoncerto 
xirmingham. q eCcel at maintaining cleanliness, adhering to sa'ety standards, and 
delivering Ruality service. Adaptable and eScient, qWm ready to thrive in dynamic 
retail environments.
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Experience

Debenhams 
xerkeley Kcott hospitality agency 0 4un F1F: - )ow

qWve been a barista and a caterer at this agency. q had to make drinks and 
serve customers 'ood.

house dessert
qè( 0 •eb F1F: - Apr F1F:

q had to make desserts and serve customers and clean up. q had to make 
sure everything is sa'e and hygieni.

Barista
èaIf èoncerto xirmingham 0 )ov F1FG - •eb F1FF

Euties and responsibilitiesM 
7 3rinding and brewing coIee. 
7 Eeveloping and maintaining eCpert knowledge o' coIee and educating 
clients and colleagues about these coIees. 
7 èonsistently providing well-cra'ted, beauti'ully presented and tasty 
beverages. 
7 2aking client orders and receiving payment. 
7 Kpeaking and interacting with both new and regular customers. 
7 Laintaining a clean and sanitised working environment. 
7 •ollowing health and sa'ety guidelines. 
7 Oegularly per'orming stock checks in the coIee bar and placing new 
orders. 
7 xeing aware o' and 'ollowing operational policies and procedures. 
7 èontributing to a positive work environment.

Education & Training

F1F: - F1F/ BCU
Eegree, (ducational studies 

F1F@ - F1F: Britasia tv academy
Aevel@ media Nphotography B, 

F1FG - F1F@ Halesowen College
Aevel @Lerit, 
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