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About

fs a Communications OLcer pitM a yf TasMion Communications devree Irom 
EottinvMam Nrent KnihersitbU x am lassionate a.out eklressinv creatihitb in tMe 
IasMion industrbS x Mahe nearHb tMree bears oI eklerience in customer serhice and 
saHesU and Iour montMs oI eklerience in mar-etinv and sociaH media Ior a KEAGCO 
Citb oI ,iterature lrojectS

x Mahe deheHoled ekceHHent s-iHHs in Hukurb voods saHesU IasMion mercMandisinvU at5
tention to detaiHU and hisuaH mercMandisinvU pMicM x allHied in mb lrehious roHes as a 
Customer Gerhice yanaver at ,ad.ro-es CoraH and an fssistant (esivner at GMisMira 
(esivnersS x aHso Hed a lroject Ior an E0O pMere x created a nep coHHection and 
acMiehed a %z' saHes tarvetU demonstratinv mb a.iHitb to por- under lressure and 
deHiher resuHtsS x Mahe pon apards Ior mb raml paH- and dancinv s-iHHsU sMopcasinv 
mb conDdence and BairS�

x am a leolHe5centric and eaver to lHease lroIessionaHU pitM stronv communication 
and .rand relresentation s-iHHsS x am Hoo-inv Ior ollortunities to use mb s-iHHs 
and eklerience in a Communications OLcer roHe pMere x can contri.ute to an 
orvaniRationWs success and vroptMS
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Experience
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x Gullort tMe team in lroject deheHolmentU lHanninv and deHiherb and 
in aHH aslects oI mar-etinvU communications and sociaH media Ior our 
lrojectsU incHudinv creatinv contentU pritinv .Hov lostsS
x Gullort tMe lHanninv oI 9z99 audience consuHtationU Iocus vrouls and 
surhebsS
x PHab an actiheU coHHa.oratihe roHe as a -eb mem.er oI tMe teamU por-inv 
tovetMer Beki.Hb to meet lroject deadHinesS�
x Gullort and attend ehents as and pMen needed pitM mem.ers oI tMe 
EKCO, team
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2esoHhed customer 7uestionsU issues and comlHaints eLcientHb to reacM 
mutuaHHb .eneDciaH soHutionsS fccessinv otMer .rancM emlHobees in a pab 
to imlrohe our 7uaHitb on serhices and interactions pitM tMe customersS 
(eHihered ekceltionaH customer serhice to vrop .usinessU resoHhe issues 
and makimiRe customer eklerienceS 
Nrained sta  on oleratinv lrocedures and comlanb serhicesS
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Tostered Honv Hastinv reHationsMils .b actiheHb Histeninv to and under5
standinv comlHek needs oI cHientsS 
CareIuHHb assessed cHientWs current pardro.e stbHe to MeHl create 
pardro.e imlrohements and seasonaH ulvradesS 
xmlrohinv ourseHhes pitM tMe arrears vihen on tMe sessions conducted .b 
Mead oLce once in a pee- �
fHonvside stbHinv sessions pere made in a detaiHed pab and Iep oI tMe 
Hoo-s x stbHed pere seHected as tMe .est Hoo-s amonv aHH tMe stores in xndia 
durinv pee-Hb GtbHinv sessionsS 
yonitored wisuaH yercMandisinv oI tMe entire storeS fcMiehed Hots oI 
allreciations Ior tMe Mard por- tMat x Mahe lut in Ior wy manavement 
as peHH as Ior mb CHient serhice
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Fad an ollortunitb to Head a pMoHe nep coHHection pMicM pas Ior an E0OS 
(eslite leer lressureU x DnisMed tMe lroject on scMeduHe and raised saHes 
.b %z'U resuHtinv in massihe saHes tarvetsS 
Gulerhised lroduction actihities to vuarantee MivM por- standardS 
Velt an ebe on inhentorb and ordered nep materiaHs tMat pere needed 
to accomlHisM lroject voaHsS 
AnManced sMol and dislHab allearance utiHisinv seasonaH lromotions 
and trends to drihe stratevbS
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