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veuWltu driMes TWltic(assel .radisg asd ytrategic Lrofeuuiosal pit( c12G Rearu 
bloxal TWlti-n(assel hau(ios retail eBLeriesce acrouu xot( Hig( ytreet asd IWBWrR 
Arasdu1 EBLeriesce pit( y(oLifRU yaleuforceU HRxriu asd AeuLo,e Llatformu1 hormer 
:ccoWstast asd .aB adMiuer t(erefore axle to xWdgetU deliMerU reLort asd grop 
Exitda1 :reau of EBLertiue• ytrategR & ytrategic Tar,et veuearc( j nomLetitiMe 
:salRuiu & Fstersatiosal EBLasuiosU OLeratiosu j yWLLlR n(ais & AWildisg xWuiseuu 
caueu j idestifRisg commerciallR Miaxle oLLortWsitieu & Vro3ect asd Vrogramme 
voadmaL DeMeloLmest for 5 - 9 Rear Llassisg & Aoard j yesior Ieaderu(iL team 
isMolMemest leadisg teamu from 0q-Gqq .rade j Tar,etisg & noordisatisg Ecom 
fWsctiosu )Terc(asdiuisgU Tar,etisgU :salRticuU nostestS to meet dailR/pee,lR ualeu 
targetu laWsc(isg ,eR eMestu asd Lromotiosu1 & FdestiCcatios of tradisg oLLortW-
sitieu )LrodWctuU cWutomeru asd c(asseluS & OLtimiuisg os-uite Lerformasce asd 
merc(asdiuisg Mia :A/Tw. teutu/Wue of xeut Lractice asd FTvb tresdu & OLtimiuisg 
trazc Lerformasce xR iscreauisg cWutomer acNWiuitios asd retestios Mia VVnU yEOU 
nvTU DirectU yocialU :zliateu1 hisascial Vlassisg )vetail/TWltic(asselS & hisascial 
LlassisgU xWdgetisg asd modellisg isclWdisg 5 Rear Llassisg & DeMeloLmest of 
omsi-c(assel retailisg utrategieu to driMe LroCtaxilitR xot( o| asd oslise & nom-
mercial isuig(tU ,eR deciuios uWLLortU FsMeutmest asalRuiu asd AWuiseuu caueu1 & hWll 
VjI Opseru(iL asd cout costrol )Fstersatiosal asd KPS & Director uWLLort Vro3ect 
Tasagemest & VlatformU moxile/taxletU isutore asd Fstersatiosal mWltic(assel esd 
to esd deMeloLmestu & Vro3ect j c(asge masagemest isclWdisg riu, asalRuiu asd 
Lro3ect Llasu & Esd to Esd IaWsc( Vlassisg/Tar,etisg utrategR j commercial tras-
uitios & EBLeriesce pit( y(oLifRU yaleuforceU HRxriuU :ma4osU FATU :.b Llatform 
tec(sologieu & yta,e(older esgagemest pit( Aoard asd Directoru VroMes record 
is domeutic asd istersatiosal ualeu gropt(U utrategic roadmaL Lrioritiuatios asd 
LlassisgU LroLouitios deMeloLmestU oslise mar,etisg asd Lro3ect masagemest 
pit( emL(auiu os Lroceuu c(asge to esaxle uWcceuu1 IaWsgWageu• hresc( - hlWestU 
yLasiu( - Fstermediate

Av:+Dy kOvPED kF.H

AoWB :MesWe Deloitte IwTH Tar,u asd yLescer

TorleRu DeLartmest ytoreu Iimited +ep Ioo, VOy.Ev bFvI

Experience

Chief Digital OHcer 
VOy.Ev bFvI 7 TaR GqG5 - :Lr GqG8

deam Of EcoMMerce
TorleRu DeLartmest ytoreu Iimited 7 yeL GqG2 - TaR GqG5

& ytart-WL Ecom bropt( Vlas to trasuform uite to a ,eR tradisg Me(icle 
pit( reLortisg direct to Aoard 
& .raded 0qq ArasduU 2G, LrodWctu os a y(oLifR VlWu uite 
& 2qqX sep Arasdu laWsc(ed osuite oMer AeaWtR ).om hordU TacU SU Home 
)Ie nreWuetU n(riutRSU hau(ios )Hollasd nooLerU bastU EuLritU :uLigaSU :c-
ceuuorieu )noac(U Tic(ael Poru SU hWrsitWre )ytreuuleuuU ypRftSU hood j 
kise )n(arxosselU +RetimxerU IasuosS 
& AroWg(t asot(er J isdiMidWal samed ytoreu oslise all pit( a WsiNWe 
(iutorRU di|erest LrodWct uetuU Lromotiosu asd uerMiceu )sose of p(ic( 
pere LreMioWulR osliseS asd Fs-utore orderisg uetWL 
& G9X Fsutore Aoo,axle uerMiceu xroWg(t osto uite rasgisg from AeaWtRU 
AodR .reatmestuU veutaWrastu nWrrescR to hau(ios j Veruosal ytRlisg for 
all 6 utoreu 
& OLtimiued uite for yearc(U hilterisgU nostestU VrodWctU n(ec,oWtU nWu-
tomer heedxac, asd uetWL deMeloLmestal roadmaL isclWdisg Digital 
receiLtu 
& IaWsc(ed yame DaR E-Ai,e deliMerR )Tertos AWuiseuu :pardS asd 
broWL vepardu Lrogramme oslise1 
& noWrierU DeM :gescR retesderu j Vac,agisg redeuigs asd laWsc( leadisg 
to cout uaMisgu 
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& +ep OLeratiosal Lroceuueu deMeloLed )isclWdisg Vic,isgU Vac,isgU nWu-
tomer uerMice Eg temLlateuU xeuLo,e AWRu for Ecom c(asselS 
& +ep Tar,etisg c(asselu laWsc(ed )Vaid yocialU yEOS asd auuiutisg team 
oLtimiuisg EmailU yocial 
& DeMiued Arasd Vac,ageu for yite/Tar,etisg EBLouWre isclWdisg VrodWct 
yamLlisg

EcoMMerce Director
AoWB :MesWe 7 Tar Gq26 - :Wg GqG2

OMerall reuLosuixilitR for ecom Lerformasce asd targetuU digital mar-
,etisgU nvTU Llatform deMeloLmest xot( uLristu/larger Lro3ectuU osuite 
merc(asdiuisg asd uite K"/KF 1 yaleuforce Vlatform1 IeadU masaged asd 
deMeloLed a crouu fWsctiosal team1

Iultichannel Tnternational sraming Ianager
+ep Ioo, 7 'as Gq2£ - hex Gq26

.radisg 
& OMeruee asd masage Fstersatiosal .radisg team to driMe oslise gropt( 
trac,isg of ualeuU LroCt asd cWutomer xe(aMioWr os uite �
& DeliMer regWlar tradisg WLdateu/detailed asalRuiu to t(e xWuiseuu/Headu 
of/ KPU Fstersatiosal/Ecom Directoru 
& Tasage .radisg .eam to imLlemest c(asge is uite merc(asdiuisgU 
imLroMe cWutomer 3oWrseR asd K" 
& veuLosuixle for esuWrisg oLtimal pexuite Lerformasce regardisg aM-
erage order MalWeU add to xagU osuite cosMeruios t(roWg( t(e cWutomer 
3oWrseR1 
& EsuWre all LrodWct/rasge laWsc(eu asd mar,dops/Lromo laWsc( os 
time acrouu istersatiosal uiteu 
& kor, crouu deLartmestallR pit( nostestU nvTU :salRticuU Digital DeM 
j F.U OLeratiosuU Tar,etisgU Arasd j VvU nWutomer uerMiceu to deliMer 
AWuiseuu goalu asd driMe trade1 
& Kue istersatiosal comLetitorU mar,etU cWutomer tresd reMiepu to gais 
isuig(t asd Wsderutasd paRu to imLroMe metricu Vlassisg/ytrategR 
& DeMeloLU Llas asd deliMer t(e oMerall RearlR/NWarterlR ualeu asd LroCt 
utrategR is lise pit( coWstrR uLeciCc Tar,etisg nalesdar �
& DeCse loper leMel LrodWct/costest/email costest/Lromotiosal utrategR 
xR mar,et xaued os uoWsd commercial deciuios/(iutorical leuuosu1 
& Fstegratisg ,eR mar,etisg asd Lromotiosal utrategieu pit( KP asd 
Fstersatiosal Digital/Tar,etisg /nvT teamu 
& VroMide u(ort j losg term L(auisg to Csasce asd t(e hWlClmest cestre 
is co ordisatios pit( ot(er mar,etu 
& DriMe forpard xot( u(ort/losg term ,eR Lro3ect isitiatiMeu eg1 moxileU 
digital roadmaL imLroMemestuU cWutomer acNWiuitios utrategieuU free re-
tWrsuU mWltic(assel eMestuU fWtWre Llatform deMeloLmestU c(asgeu is 
paRu of por,isg

EcoM sraming Fupport anm deam of Iultichannel -i(
nance BPuFineFF )artnerS
+ep Ioo, 7 Oct Gq25 - 'as Gq2£

Ecom Digital Tar,etisg 
& OMerMiep of VVnU :zliateU yeoU y(oLLisg nomLariuosU Email fWsdu �
& kor,isg pit( :gescieu to iscreaue vOF 
& yettisg asd Tasagisg xWdgetu xR isMeutmest n(assel )Deu,toLU ToxileU 
Fstersatiosal yiteuS 
& yWLLortisg .radisg eMestuU .radisg LromotiosuU Arasd meuuagisg xR 
mar,etisg isMeutmest TWltic(assel hisasce )AWuiseuu VartserS 
& yet hisascial 5 Rear Vlas to grop oslise xWuiseuu xR doWxle digitu 
& yet Digital bloxal Vro3ect voadmaL xaued os uolid xWuiseuu cauisgU vOF 
asd corLorate goalu1 
& no-ordisated Terc(asdiuisgU nostestU :salRticuU Tar,etisgU nWutomer 
uerMiceuU IogiuticuU V(otograL(R fWsctiosu to deCse asd reLort os Iocal 
ytrategieuU boaluU TeauWreu lis,isg to local Csascial PVFy -QEcom Vlas os 
a LageQ 
& veuLosuixle for uettisg Digital c(assel forecautuU isclWdisg xWildisg 
Fstersatiosal ualeu Llasu )n(isa asd EWroLeS asd masagemest of PVF u1 
& kor,ed pit( Terc(asdiuisg team to maBimiue LrodWct ualeu loo,isg at 
riu,u/oLLu Mu xWdget Mu utoc, commitmestU VrodWct lifecRcle asd mar,-
dops maBimiuatios utrategieu 
& yet Digital Tar,etisg AWdget )yeoU VVnU vetargetisg c(asseluSU PVFu asd 
cout of ualeu pit( Tar,etisg agescR1 yet Crut yEO/VVn xWdget asd uap 



trexle digit gropt( os moxile trazc driMisg iscremestal X millios yaleu 
is t(iu c(assel1 
& :dMiued nostest/L(otograL(R team os (op to commerciallR maBimiue 
HomeLage laRoWt )VrodWctuU formatu asd meuuagisgS 
& kor,ed pit( Iogiuticu team to model DeliMerR VroLouitios )OLtiosuU 
VriceuU .(reu(olduS1 
& TeauWred nWutomer uerMice PVFy asd xWdget xR uerMice tRLe )EmailU nallU 
nlic, to n(atS 
& noordisated DailR .radisgU nostest asd Tar,etisg Llasser to esuWre 
pee,lR ualeu/.razc targetu are met xR driMisg ,eR eMestuU LrodWct asd 
Lro3ect laWsc(eu asd istegrated mar,etisg meuuageu1

Digital Tnternational ytrategL veam
+ep Ioo, 7 TaR Gq28 - 'Wl Gq28

& VrodWced uerieu of Fstersatiosal Oslise utrategR dec,u for Digital Di-
rector xaued os• aS PeR Fstersatiosal Tar,etu to ester )xaued os Fstersal 
Mu EBtersal Tar,et gropt( LlasuS xS VroLoued mode of estrR isto mar,et 
)5rd VartR Mu Opsed MestWreuS cS y(ort term Mu losg term .ec(sical deliM-
erR aLLroac(eu asd reuLectiMe oLeratisg modelu asd imLact to AWuiseuu1 
dS yWLLlier esgagemest asd LroLoual for c(oues aLLroac(

Tnternational Iultichannel PuFineFF DejelopMent )ro(
/ect Ianager
Tar,u asd yLescer 7 'Wl Gq22 - Oct Gq25

& Vro3ect Tasaged asd lead a team of 5q for t(e imLlemestatios asd 
laWsc( of Tjy OWtlet Oslise1 
& yWxueNWestlR Lro3ect masaged Tjy OWtlet Toxile uite to grop t(e 
mWltic(assel xWuiseuu 
& Ecom Vro3ect Tasagemest lead is laWsc(isg hree +eBt DaR deliMerR to 
utore for Tjy 89q vetail utoreu 
& :uuiuted 5 Rear roadmaL Llassisg for TWltic(assel deMeloLmest KP 
asd Fstersatiosal gropt( 
& ytrategic :salRuiu os sep istersatiosal mar,etu 
& Ieadisg .radisg/Tar,etisg istiatiMe os gropisg Fstersatiosal DeliMerR 
mar,etu 
& Iead asd DeliMered AWuiseuu pide c(asge trasuformatios Lrogramme 
os imLlemestisg Fstegrated Tar,etisg coMerisg c5qq LeoLle oMer £ de-
Lartmestu for 5 Aoard Directoru

Iultichannel yenior -inance AnalLFt
Tar,u asd yLescer 7 Dec Gqq0 - 'Wl Gq22

:ctisg Head of Ecom hisasce LroMidisg ,eR uWLLort to Direct of Ecom 
asd Aoard hisasce reLreuestatiMe os Ieaderu(iL team for DeLartmest 
of Gqq hisascial 5 Rear Llassisg asd WarterlR reMiuiosu nout costrol 
of all local xWgetu• Tar,etisgU IogiuticuU nall cestreuU OLeratiosuU nom-
mercial Fsuig(t asd deciuios ma,isg LroMided• hree DeliMerR hisasce lead 
regardisg isMeutmest asalRuiu asd emxeddisg of Csascial Lroceuueu for 
Tjy Toxile j :LLU nlic, asd nollectU Fstersatiosal DeliMerR deutisatiosuU 
vecommesdatiosuU veMiepu asd vatisguU Tade to TeauWre hWrsiu(-
isg/y(irtuU Ksdertoo, Crut time LroCtaxilitR xR VrodWct tRLe asalRuiu for 
Ecom DriMisg VroCtaxilitR focWu isto Ecom LroMidisg Crut time modelu

-inance AnalLFt ( vingerie
Tar,u asd yLescer 7 Dec GqqJ - Dec Gqq0

hisasce reLreuestatios os Iisgerie Ieaderu(iL team1 VroMided Csascial 
asalRuiuU deciuios uWLLort for Director asd Iisgerie commercial .eam1

AFFiFtant Ianager AumitRsax ( EnergL Getail anm sranF(
port
Deloitte 7 yeL Gqq5 - 'as GqqJ

nliestu isclWded• vetail cliestu - IwTHU .(omau Vis,U n(asel IeiuWre 
nliestu - nassosu bRmu isc HarxoWr nlWxU :ccor Hotelu ymall EstreLre-
seWru asd vecordisg :rtiutu

Tntern ( -inance ,uerlain& Dior& ,ijenchL
IwTH 7 'as Gqq2 - 'as Gqq2



:uuiuted imLlemestatios of Csascial accoWstisg deLartmestu1

Emucation U sraining

Gq29 - Gq29 NnijerFitL of Oxform
OyyU Pexle nollege -OBford yWmmer yc(ool Pexle nollegeU Tasagemest 
DeMeloLmest noWrue

Gqq£ - Gqq£ sdE CdAGsEGED TXysTsNsE O- sAWAsTOX
n.:U n.:U .aBatios - beseral voWte

Gqq5 - Gqq£ TnFtitute of Charterem AccountantF in Englanm anm éaleF
:n:U :n:U n(artered :ccoWstast

Gqq2 - GqqG NnijerFit  ,renoble AlpeF
A:U Aac(elor of :rtu

2006 - Gqq2 NnijerFitL of Exeter
A:U A: Hosu• 2utU Ecosomic asd Iap pit( EraumWu


