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Languages
Portuguese
Spanish

English

About

A dedicated sales assistant, I've honed my skills in customer service and stock
management at JD Sports and Budgens. Bilingual in Portuguese and Spanish, |
thrive in fast-paced environments, adapting to diverse customer needs with ease.
My experience spans high street fashion and footwear.

BRANDS WORKED WITH

Experience

Sale assistant
JD Sports | May 2022 - Aug 2023

| worked at JD during summer time in Lisbon,Portugal in one the biggest
shopping centres called Colombo.

JD helped develop retail experience whenever there is a highly number
of customers and so | learned to work in a manner which helps the team
maintain the customers happy and satisfied.

It also helped me understand different types of customers and how to
co-operate with them in stressful situations.

This helped me have more experience in knowing how to serve people
in different ways.

+ Organise the shelves

* Help customers when they needed assistance
+ Keep the shop floor tidy

* Help with stock deliveries

* Help customers with their payments

Education & Training

2023 - 2025 City of Westminster college

A-levels , Psychology, sociology and business

2018 -2023 City Of London Academy Islington
6 GCSE's,
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