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dent, saVVionate, srofeVVional 
and dedicated 
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About

bitW a ricW uacIJroxnd in WiJW Vtreet to lxyxr. retail, g eycel in cxVtomer Vervice and 
xsVellinJ, uacIed u. mxltilinJxal casauilitieVM R. eyserience VsanV varioxV roleV, 
from ValeV aVViVtant at (oWn keDiV to urand amuaVVador for renoDned urandV, 
VWoDcaVinJ m. adastauilit. and saVVion for retail eycellenceM

)ANOLS bTAEhL bgH'

)lacIHearV Lr. Ssiced Axm LePkonJWi 'eDlett |acIard hntersriVe

Renaurea teasiJV Hetle. Hea

Experience

Freelance Brand Ambassador/Event Host
kgwh NJenc. 2 Tct 030’ - Lec 030’

)rand NmuaVVador for LeCkonJWi )ean to •xs •oqee RacWine at (oWn 
keDiV 
BVeaVonal seriodK 

LemonVtration of srodxctV, adviVinJ and ValeV of srodxctVM LrivinJ urand 
aDareneVV and ValeV aV Dell aV ueinJ face of tWe urandM borIinJ alonJ-
Vide (oWn keDiV sartnerVM

Freelance Brand Ambassador/Exam Invigilator 
 2 (xn 0300 - OoD

& hvent 'oVt BSilent NxctionK cWarit. fxndraiVinJ at varioxV Vmall to larJe 
corsorate eventV 
& gnforminJ JxeVtV and aVViVtinJ DitW an. FxerieV DitW Silent Nxction and 
•Warit. sartnerM 
& •ollectinJ JxeVtV uidV / sroceVVinJ sa.mentV 
& borIinJ aV a team and individxall.

Freelance Event Host/Brand Ambassador/Bar StaP
 2 (xn 0300 - OoD

Greelance event WoVt, urand amuaVVador, uar Vtaq DorIinJ in corsorate 
conference1eyWiuitionV , 
sromotional activitieV1marIetinJ camsaiJn, feVtivalV

HC hDannel Engagement Oevelopment Executive
)lxe SFxare 2 Rar 0300 - (xn 0300

'| |• sromoter1demonVtrator at (oWn keDiV and •xrr.VM hnJaJinJ and 
interactinJ DitW cxVtomerV in 
srodxct demonVtrationV and srovidinJ a eycellent VerviceM Aecommend-
inJ Vxitaule srodxctV and drivinJ 
urand aDareneVV and uxildinJ cxVtomer lo.alt.M AesortinJ ValeV revenxe, 
cxVtomer and comsetitor urand 
inViJWtVM NVViVtinJ DitW ValeV alonJVide Vtore colleaJxeVM AesreVentinJ tWe 
urand WiJWl. and taIinJ sart 
in DeeIl. uriepnJ meetinJVM

hVTIO West hentre Vperative
Serco Qroxs 2 Ses 030U - Oov 030U

BSerco borIforce SolxtionVK 
kocal •TwgL balI-gn HeVt •entre 
hnJaJinJ and aVViVtinJ DitW DalI-in cxVtomerPV taIinJ Velf-teVtM ScanninJ 
9A1uar code and cWecIinJ to 
all iV comsleted sroserl.M QxidinJ to dros-oq and anVDerinJ FxerieVM

hVTIO Wester
)ootV 4E 2 Nsr 030U - Ses 030U

https://www.dweet.com/
https://www.dweet.com/consultants/aCAUeeFZi
https://linkedin.com/in/sunsik-cha-a6600549
https://instagram.com/kiercha_16


HeVter at •ro.don •TwgL HeVt Site BAHSK 
•arr.inJ oxt SDau HeVt on satientV1Vervice xVerV tWat come tWroxJW 
adminiVtered teVtinJM |rovidinJ a 
srofeVVional and WiJW Vtandard of VerviceM •ommxnicatinJ e8cientl. 
DitW satientV on tWe sroceVV of tWe 
teVtM GolloDinJ correct srocedxreM

hVTIO West hentre Vperative
Gley.Mcom 2 (an 030U - (xl 030U

B0:13710303 - UE13U1030UK 
BTn-JoinJ Hems borIK 
warioxV roleV DorIinJ DitWin teVt Bdrive-tWrxK Vite involvinJ directinJ, 
enJaJinJ DitW cxVtomerPV enterinJ 
Vite for uotW aVViVted and Velf-teVtM borIinJ on-Vite, aV Dell aV in re-
VoxrceV maIinJ teVt sacIVM 
& hnVxred a soVitive cxVtomer eyserience 
& |erformed oserational dxtieV 
& Ndasted to cWanJeV of Vite rxleV and teVtV 
& hnJaJinJ DitW cxVtomerPV 
& •oordinated and led traininJ for neD Vtaq �
& |erformed cxVtomer Vervice taVIV 
& LiVtriuxtinJ kGL teVt Iit

Freelance StaP
Gley. 2 Nsr 0303 - OoD

retail VtoreV 
borIinJ for Vta8nJ aJenc. on varioxV �
& (oWn keDiV / |artnerV 
SaleV1•xVtomer NVVtM 
& baitroVe BwarioxV StoreVK - •xVtomer NVVtM 
& •xrrie RotorV Ho.ota - AecestioniVt1'oVt 
& bareWoxVe Staq

hVTIO West hentre Vperative
Gley.Mcom 2 Nsr 0303 - (an 030U

borIinJ at a •TwgL HeVt •entre Bdrive-tWroxJWKM RanaJinJ FoD of carV, 
srovidinJ srofeVVional aVViVtance 
to all Vervice xVerVM borIinJ DitWin a team in diqerent areaV of •ovid ViteM

Sales Assistant
LeuenWamV 2 Lec 03U: - (an 0303

SeaVonal temsorar. contractM borIinJ on all VWos Foor of tWe desart-
ment Vtore DitW dxtieV inclxdinJ, 
aVViVtinJ cxVtomerV, maIinJ Vxre all VtocIV are neat and sreVented in tWe 
riJWt Da.M

Raiting/Bar StaP
QgQ 2 Ra. 03U: - (xn 03U:

•aVxal tems DorI DitW Vta8nJ aJenc.M �
borIed aV G/) DaitinJ Vtaq at, HWe kenVuxr. 'otel in HeddinJtonM borI-
inJ in tWe Wotel loxnJe1reVtaxrant 
and in eventVM 
NlVo DorIed at HDicIenWam Stadixm on rxJu. matcW da.V aV caVWier in 
one of tWe man. uarV and DaitinJ 
in a reVtaxrantM

hasual Bar/Raiting StaP
•oosle 2 Oov 03UE - Rar 03U:

borIed DitW •oosle BVta8nJ aJenc.K on varioxV caVxal DorI in WoVsital-
it.M 
& )ar Vtaq at HDicIenWam Stadixm on �
rxJu. matcW da.VM 
& baitinJ Vtaq at LorVett 'otel, kondon

hustomer Assistant
RarIV and Ssencer 2 Oov 03UE - (an 03U:



SeaVonal temsorar. cxVtomer aVViVtant DorIinJ in tWe GoodWall LestM of 
R/SM 
LxtieV involvedG NVViVtinJ all cxVtomerV, rotatinJ1cWecIinJ srodxctV dail., 
resleniVWinJ srodxctV, DorIinJ 
on diqerent area of tWe Good-Wall, DorIinJ on tWe tillV, srovidinJ a WiJW 
Vtandard of VerviceM

feservations Assistant
matVxua 2 (an 03UH - (an 0300

NnVDerinJ all cxVtomer taule reVervationV and enFxirieV u. sWoneM Ae-
VsondinJ online u. email, .els and 
otWer ViteVM RaIinJ Vxre an. cxVtomer reFxeVtV are noted and saVVed 
onto manaJement memuerVM NlVo 
manaJinJ Jroxs uooIinJV and caterinJM

Front oM House &anager
matVxua 2 Ses 03U7 - Rar 03UH

borIinJ in front of WoxVe for Bfamil.-rxnK (asaneVe reVtaxrant uxVineVV 
DitW dxtieV DWicW inclxded, 
manaJinJ reVervationV, cxVtomer Vervice, DaitinJ, JroxsV1eventV, mar-
IetinJ, traininJ neD DaitinJ Vtaq, �
commxnicatinJ DitW uotW tWe IitcWen and VxVWi cWef, mxlti-taVIinJ and 
reVsondinJ to cxVtomer revieDVM 
)xildinJ cxVtomer relationVM

Oirector U &anager
matVxua 2 NxJ 033H - Ra. 03U0

& RanaJinJ oseration of Bfamil. rxnK uxVineVV 
& AecrxitinJ and traininJ neD Vtaq BDaitinJ and VxVWi cWefK �
& RanaJinJ all cxVtomer reVervationV, enFxirieV 
& •xVtomer relationV and uxildinJ rassort 
& RanaJinJ Vocial media1marIetinJ 
& gnveVtiJatinJ and reVolvinJ cxVtomer comslaintV and iVVxeV

Education U Wraining

U::: - 033U yniversitL oM tDe Arts +ondon
)acWelor of RanaJement, 

U::E - U::: yniversitL oM tDe Arts +ondon
Lisloma of 'iJWer hdxcation in 'OL Hravel / HoxriVm RanaJement, 


