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About

As a perfume sales apprentice and volunteer youth ambassador, I've developed
skills in customer service and community engagement. I'm passionate about the
health and beauty industry and connecting with people from diverse backgrounds.
In my free time, | enjoy reading, journaling, and staying active through sports. I'm
motivated to make a positive impact, and my experiences have shaped me into
an adaptable and compassionate individual. With a strong foundation in sales,
community involvement, and personal growth, I'm eager to contribute to new
opportunities that align with my passions.

BRANDS WORKED WITH

Basketball England Mubaraka perfumes Youth Ambassadors

Experience

Introduction to Basketball Coaching
Basketball England | Feb 2024 - Feb 2024

Gaining a level 1 certificate for coaching, It was a fun and fruitful experi-
ence.

I learnt how to work with other people and to be patient with others
especially those with learning difficulties.

| appreciated the amount of support | was receiving that made the
experience challenging and fun.

Sales Advisor
Fenwick | Nov 2023 - Jan 2024

As a retail sales advisor, my primary responsibility was to deliver excep-
tional customer service and drive sales. | was dedicated to assisting cus-
tomers by providing in-depth product knowledge, addressing inquiries,
and offering personalized recommendations. With a strong focus on
generating revenue, my goal was to actively engage with customers,
understand their needs, and effectively upsell or cross-sell products to
meet or exceed sales targets. It was crucial for me to maintain visual-

ly appealing displays, build strong customer relationships, and ensure
smooth store operations. Additionally, | was proficient in cash handling
and actively participated in promotional events to maximize sales op-
portunities.

Sales apprentice
Mubaraka perfumes | Aug 2023 - Sep 2023

As a sales apprentice, my main goal is to gain practical expertise by
learning from experienced sales professionals. | assist the sales team
in various responsibilities like finding potential customers, generating
leads, and delivering excellent customer service. This hands-on experi-
ence gives me valuable insights into the sales process, product knowl-
edge, and effective strategies. By actively participating in sales tasks, |
aim to build a strong foundation and improve my skills to become a
successful sales professional in the future.

Volunteer
The Us Charitable Trust | Oct 2022 - Jun 2023

As a Youth Ambassador, my role was incredibly exciting and fulfilling. |
had the privilege of representing my school and organization while con-
necting with other passionate youth ambassadors from various schools.
Traveling to different schools and meeting fellow ambassadors has been
an incredible experience. We gathered for meetings, workshops, and
events where we share ideas, discuss important issues, and collaborate
on projects. It's amazing to see how our collective efforts can create a
positive impact in our communities.

One of my responsibilities as a Youth Ambassador was organising a
school fair. This fair was not just any ordinary event; it's an opportunity
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to showcase the talent and skills of students from different schools. We
organised various competitions, ranging from art to science to sports,
where students showcased their abilities and compete in a friendly and
supportive environment. Additionally, we also set up cake sales and other
fundraising activities during the fair. It was heartwarming to see the
community come together to support these initiatives, knowing that the
proceeds will contribute to meaningful causes that benefit the youth and
the community as a whole.

One of the most memorable experiences as a Youth Ambassador was
visiting the headquarters of the Multiverse Apprenticeship Company in
central London. Stepping into their offices, | was inspired by the energy
and dedication of the professionals working there. The visit provided me
with a unique insight into the world of apprenticeships and the opportu-
nities available for young individuals. It was an eye-opening experience to
witness firsthand the impact such organizations have on the professional
growth and development of young people.

Being a Youth Ambassador has allowed me to develop valuable skills,
including leadership, communication, and teamwork. It's a role that has
challenged me to step out of my comfort zone, voice my opinions, and
work collectively with others to make a difference. | feel incredibly grate-
ful for this opportunity to contribute to my community and help shape a
brighter future for youth.

In conclusion, serving as a Youth Ambassador has been an incredible
journey of personal growth, connections, and impactful experiences. It's
a role that has empowered me to represent my school, collaborate with
other ambassadors, organize events, and witness firsthand the positive
changes we can make together. | am proud to be a Youth Ambassador,
and | look forward to continuing this journey of advocacy and service.

Education & Training

2024 - 2024

2022 - 2024

2022 - 2024

2022 - 2024

2017 - 2022

Basketball England
Level 1 Coaching, Basketball

E-ACT Crest Academy
Sport Level 3 extended Certificate , Sports

E-Act Crest Academy
Applied science Level 3 Extended Certificate, Applied Science

E-ACT Crest Academy
A-Level, Sociology

The Crest Academy
11 GCSE qualifications grades A - C including English and Math, GCSEs



