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About

citB a traky rekord in enBankinm operationaD eMkienk, and eEpDo,ee traininm at 
Su'oDy vugBrooEg UnDiEitedf sxHe Boned E, gyiDDg in EetikuDoug koEpDianke and 
gabet, iEproHeEentg. CurrentD, relninm E, kDient gerHike eRpertige at Aarrodgf s 
eRkeD in Harioug retaiD tagyg broE gt,Dinm to inHentor, kontroDf paggionate aNout 
deDiHerinm eRkeptionaD kugtoEer eRperienkeg in BimB gtreet bagBion enHironEentg.
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Experience

Quality Improvement Assistant/Consultant
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% CoDDaNorated kDogeD, witB genior EanameEent to deHeDop and adHige on 
6 new koEpreBengiHe eEpDo,ee traininm promraEgf Dowerinm PuarterD, 
traininm kogtg N, -7& . AeDped enBanke teaE koEpetenkiegf aDimninm witB 
indugtr, Negt praktikeg. 
% Cooperated witB tekBnikaD EanameEent teaE to deHeDop dokuEentaq
tion and engure koEpDianke witB 7 remuDator, auditg. TaHimated aDD auditg 
witB no nonqkonborEankegf deEongtratinm EetikuDoug attention to detaiD 
in Eeetinm indugtr, gtandardg. 
% Crabted eggentiaD dokuEentation and poDikieg adBerinm to indugtr, 
gtandardgf addregginm kritikaD agpektg ob remuDator, koEpDianke and opq
erationaD Negt praktikeg. Created and updated -; poDikieg to adBere to 
kurrent Dawg. 
% 9artnered witB A(S Contraktorg to identib, and iEpDeEent kritikaD 
BeaDtB and gabet, iEproHeEentg Naged on internaD auditg8 snHoDHed in 
degimninm and deDiHerinm traininm promraEg to ); eEpDo,eeg to NoDgter 
eEpDo,ee gabet, awarenegg. 
% Temotiated a BimBer A(S Nudmet z4& inkreage5 to engure eEpDo,ee 
gabet,. 
% KdHiged genior EanameEent on gpekiaDi:ed traininm promraEg to optiq
Eige gta' gabemuardinm. JBe 7 Eain initiatiHegf kontriNuted to a proaktiHe 
and gtratemik approakB to eEpDo,ee weDDqNeinmf Noogtinm eEpDo,ee Hoike 
and weDDqNeinm N, 7-& .
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Education & Training
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