About

With experience in luxury retail at Sephora India, I've mastered customer service
and product knowledge, excelling in visual merchandising. My communication
skills, time management abilities, and adaptability make me suitable for any tem-
porary retail role.

BRANDS WORKED WITH

Sephora India

Mayuri Vilas

Na bge Experience
Beauty Advisor freelancer
| Jul 2021 - Aug 2022
View profile on Dweet Being a passionate Fashion Designer and Makeup Artist, | also work as a
freelancer. | have done many designing and makeup project’s. Working
as a freelancer, | have also developed my communication and time man-
Languages agement skills.
English (Fluent) Beauty Advisor
Hindi (Native) Sephora India | Dec 2021 - Jun 2022
Managed back stock room activities, ensuring organization and accessi-
Marathi (Native) bility of merchandise for efficient replenishment and restocking.
Played a key role in creating visually appealing merchandise displays
German (Basic) on the sales floor, contributing to an inviting shopping environment for

customers. Applied a customer-centric approach by actively listening to
customer needs and providing tailored solutions through product rec-
ommendations.

Welcomed and engaged customers upon entry, offering assistance in
finding products and addressing any inquiries they may have.
Demonstrated product knowledge and expertise to guide customers in
making informed purchasing decisions.

Collaborated effectively with team members to maintain a clean and
organized sales floor, enhancing the overall shopping experience.

Education & Training

2023 -2025 Glasgow Caledonian University

Master of Science, Luxury Marketing programs aim to provide with a
comprehensive understanding of the unique challenges and opportuni-
ties within the luxury industry, combining traditional marketing princi-
ples with the specific requirements of premium and luxury brands.

2021 - 2021 - SMA International

Masters Program in Makeup Artistry, Specialised in Fundamentals of
Makeup

2018 - 2021 Annamalai University

Bachelor of Science, Specialised in Retail Management and Visual Mer-
chandising.
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