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View profile on Dweet

Languages
Spanish (Work Proficiency)
English (Native)

Somali (Fluent)

About

With a solid foundation in customer service from roles at Aladdins and Savan-
nah Restaurant, I'm adept at transaction handling and ensuring satisfaction. My
adaptability and eagerness to grow shine in fast-paced retail settings, committed
to excellence in every task.

BRANDS WORKED WITH

Aladdins (Hounslow) Savannah Restaurant (East African Restaurant/Somali Food)
Willmott Dixon Construction Itd

Experience

Fast Food Worker
Aladdins (Hounslow) | Feb 2023 - Oct 2023

* Operating cash registers and handling transactions accurately

* Preparing and assembling food orders according to company stan-
dards

* Maintaining cleanliness and sanitation of the dining area, kitchen, and
bathrooms Providing excellent customer service by addressing inquiries
and resolving issues

* promptly

Waiter

Savannah Restaurant (East African Restaurant/Somali Food) | Sep 2022
-Jan 2023

« Greeting and seating customers, providing menus, and offering recom-
mendations

« Communicating orders to the kitchen staff and ensuring timely delivery
of meals

+ Collaborating with kitchen and bar staff to ensure smooth service flow
* Handling payments and processing transactions efficiently

Willmott Dixon Construction Itd | Aug 2022 - Sep 2022

Work Experience Willmott Dixon Construction Ltd Brentford, Greater
London

* Learning basic construction skills such as measuring, cutting, and as-
sembling materials

* Supporting skilled workers, such as carpenters, electricians, or
plumbers, with their tasks

* Operating basic tools and equipment under supervision, such as drills,
saws, or hammers

Education & Training

2023

The Heathland School
GCSE,
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