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About

kitA a soliM caEmHrounM in retail anM EustoPer serviEe at BriParm ,ournePoutAI x 
speEialise in ensurinH e.Eeptional sAoppinH e.perienEesR TraineM in feplanI TillI anM 
DttinH rooP operationsI x tArive in -astFpaEeM environPents anM aP aMaptacle to 
various retail rolesR Nluent in gnHlisA witA casiE mnowleMHe o- drMuI haratAiI braciEI 
anM WinMiR

,fbOUS kKfygU kxTW

bnHela SAanle& bssoEiates BriParm ,ournePoutA

Swi-t WoliMa&s ( Cruises )Swi-t VaEationsL

Txgffb TKdfS bOU TfbVg|S BfxVbTg |xhxTgU

Experience

Reservation Consultant
bnHela SAanle& bssoEiates J 2un 030q F Oow

Uestination hanaHePent EoPpan& -or dy ( xrelanM 
gzEientl& PanaHe reservations -or bHentsI EonsiMerinH tAeir re1uireF
Pents anM cuMHetar& EonstraintsR bssist in planninH travel itinerariesI 
reEoPPenMinH loEal attraEtionsR WanMle pa&Pent proEessinH anM senM 
EonDrPation Metails to EustoPersR bMMress anM resolve an& issues witA 
coominHsR fesponM to EustoPer 1ueries acout tAe reservation proEessR 
Support aHents in PoMi-&inH or EanEelinH reservationsR BroDEient in 
reservation s&stePs lime TourplanI Eollacorate witA ,usiness UevelopF
Pent hanaHer -or proHraP anM rate 1uotesR g.pert in Aotel anM serviEe 
reservationsI PaintaininH stronH supplier relationsAipsR killinHl& enHaHe 
in ePerHenE& caEmup serviEes anM per-orP MireEteM aMPinistrative tasmsR

Retail Assistant
BriParm ,ournePoutA J har 0300 F har 030q

gnsure tAe Eleanliness anM orHani9ation o- tAe store is Eonsistentl& PainF
taineMR BroviMe e.Eeptional EustoPer serviEe to enAanEe tAe overall 
sAoppinH e.perienEeR SpeEiali9eM traininH in feplanI TillI anM DttinH rooP 
operations -or ezEient anM ejeEtive per-orPanEeR 
korm e.perienEe

Senior Travel Consultant
Swi-t WoliMa&s ( Cruises )Swi-t VaEationsL J 2un 0364 F UeE 0306

fesponM to international priEe 1uotation re1uests usinH autoPateM s&sF
tePs -or cotA MoPestiE anM international itinerariesI esEalatinH to tAe 
rate Mesm wAen neEessar&R hanaHe anM upMate Elient proDlesI ensurF
inH aEEuraE& o- speEial re1uests anM rewarM proHraP MetailsR Bossess 
mnowleMHe o- international MestinationsR korm inMepenMentl&I e.erEisinH 
MisEretion anM ?uMHPentR WanMle Pultiple tasmsI aMapt to EAanHinH priorF
itiesI anM Paintain a positive EoPpan& iPaHe witA e.ternal EontaEtsR SusF
tain worm voluPe anM 1ualit& at par witA peersR xPplePent EostFejeEF
tive anM ezEient proEesses in PanaHinH responsicilitiesR UePonstrate 
personal anM orHani9ational inteHrit&R Noster positive relationsAips witA 
Elients anM EowormersI cuilMinH trust anM lo&alt&R

Travel Operation Executive
Txgffb TKdfS bOU TfbVg|S BfxVbTg |xhxTgU J Nec 036@ F ha& 0364

gzEientl& PanaHeM a AiHA voluPe o- outcounM EustoPer EallsR bssistF
eM lu.ur& Elients in PaminH travel arranHePentsR g.eEuteM pro-essionalI 
aEEurateI anM EostFejeEtive travel plans wAile MeliverinH e.Eellent EusF
toPer serviEeR ,oomeM international reservations -or air travelI EruisesI 
AotelsI anM toursI EollacoratinH witA suppliers to seEure optiPal EoPF
PissionsR fesolveM proMuEt or serviEe issues c& unMerstanMinH EustoPer 
EoPplaintsI iMenti-&inH root EausesI anM proviMinH tiPel& anM ejeEtive 
solutionsR
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Education & Training

0300 F 030A Bournemouth University
hsE in TourisP harmetinH hanaHPentI 

0334 F 036q GURU NANAK COLLEGE OF ARTS SCIENCE AND COM-
MERCE
,aEAelor o- CoPPerEeI 


