' Dweet About

RafEEtha With proven expertise in retail sales, | excel in customer engagement and enhanc-
ing shopping experiences. Skilled in product sales, stock management, and store
presentation, | thrive in dynamic settings. My experience spans high street to luxury

M u h a mm Ed sectors, with basic English proficiency aiding diverse customer interactions.

Sales Assistant

BRANDS WORKED WITH

View profile on Dweet Agility Logistics Limited ] RELIANCE FRESH,ERNAKULAM X SEEMATTI TEXTILES

Languages

Experience

English

SALES ASSISTANT
RELIANCE FRESH,ERNAKULAM | Jan 2021 - Jan 2023

* Dealing with customers
* Greets and interacts with customers
* Serves customers by selling products and meeting customer needs.

Other experiences

SALES ASSISTANT
SEEMATTI TEXTILES | Jan 2020 - Jan 2021

* stock Serve customers and handle any returns and refunds.
* Rotate and replace stock

* Keep the store clean and tidy

* Unpack deliveries ,stock shelves and arrange displays.

ADMIN AND ACCOUNT ASSISTANT
Agility Logistics Limited | Jan 2019 - Jan 2020

* Schedule meeting for efficient performance of company

« Perform administrative works and attending phone calls efficiently
* Drove business decisions and reduced operational costs

* Planning and organising the activities of employees

Education & Training

1972 -2019 MAHATHMA GANDHI UNIVERSITY, SNM COLLEGE
MALIANKARA

BCOM FINANCE AND TAXATION,
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