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Experience

Sales Associate, Barista, Shift Lead
Hi&a uBocolate G |elato 2 Mar 030- • Sep 030-

v Serdeq cmstobers witB speeq anq qetail orientation, yeeping teab 
rmnning sbootBlf tBromgBomt serdice Jmctmation �
v Kperateq casB register, taying pafbents anq issming cmstobers re•
ceipts 
v Maintaineq qetaileq benm ynowleqge to prodiqe recobbenqations anq 
answer 8mestion rob cmstobers

Baker
urmbkl uooyies 2 Apr 0300 • Mar 030-

Coach
uBeer&orce 2 1ml 0300 • 1an 030-

v Ooryeq anq smperdiseq cBilqren ages L to U0 
v .eaq anq odersee all aspects o& tBe SH6WH prograb, inclmqing teab 
selection, practice planning, anq cobpetition strategf 
v hnsmreq cobpliance witB sa&etf gmiqelines anq baintaineq a sa&e train•
ing endironbent9

Head hostes, waitress
WortB NancB uomntrf ulmk 2 Maf 030U • Eec 030U

v umltidateq positide gmest relations kf banaging in&orbation anq or•
cBestrating speeqf seating 
v Nesoldeq gmest anq ebplofee cobplaints to baintain cobplete cms•
tober satis&action anq wory&orce e&ectideness

Education & Training

030 Istituto Marangoni
RacBelor o& Arts, 

03U  • 030- Oak Park High School
Eiploba, 
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