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About

bitW a stronh kacdhrounf in retaiD Hrom Superfruh to &M,I x eyceD in customer 
serviceI pa.ment processinhI anf stocd manahement- SdiDDef at afaptinh to fiP
verse environmentsI m. kasic gnhDisW prolcienc. aifs eBective communication 
witW customers- Rassionate akout feDiverinh eyceptionaD sWoppinh eyperiences in 
HastPpacef settinhs-

NOAKES bTO|gE bx2&

Superfruh &M, Rrimard

Experience

Sales advisor
Superfruh 0 Auh •J•• P Kov •J••

Euties in Superfruh 
1 Customer service 
1 Rrocessinh pa.ment 
1 EeDiver. 
1 Oestocdinh 
1 Securit. huarf

Retail assistant
&M, 0 'an •J•/ P 'uD •J••

Euties in Rrimard 
1 Arranhinh anf DakeDDinh hoofs in tWe fispDa. sWeDves 
1 Assistinh customers in lnfinh tWe profucts tWe.qre Doodinh Hor 
1 Rrocessinh customer pa.ments at tWe cWecdout point9tiDD 
1 Affressinh customer compDaints anf in(uiries 
1 Rrovifinh sWoppinh afvice anf recommenfations to customers 
1 CDeaninh anf rearranhinh tWe store aHter Wours 
1 RerHorminh periofic price aufits to resoDve price fiscrepancies 
1 CoDDakoratinh witW otWer team memkers to deep tWe saDes Uoor area 
cDean anf orhanisef-

Team leader 
Rrimard 0 Kov •J/G P Sep •J•J

Euties in Rrimard 
1 Communicatinh hoaDs anf feafDines to team memkers-
1 RDaninh wordDoafs anf feDehatinh tasds-
1 Creatinh a profuctive word environment Hor tWe team usinh hamilcaP
tionI trust anf otWer appropriate stratehies-
1 Assessinh team perHormance anf provifinh Heefkacd to empDo.ees-
1 Assistinh witW Wirinh anf traininh empDo.ees-
1 Assistinh witW tWe faiD. operation oH tWe orhanisation-
1 RerHorminh customer service HunctionsI incDufinh interactinh witW cusP
tomers anf answerinh (uestions-
1 Rrovifinh teams witW inHormation akout recent feveDopmentsI proP
hrammes anf poDic. cWanhes oH manahement-

Education & Training

•J•• New City College
Ag2 ) AbAOE xK gE3CA2xTK AKE 2OAxKxKLF DeveD QI 

•J•• New College
YeveD • certilcate in unferstanfinh saHehuarfinh anf preventI 
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•J•• New City College
KC4g YgVgY • CgO2x4xCA2g xK g73x2  AKE ExVgOSx2 I 

•J/G P •J•/ New City College
KC4g YgVgY • CgO2x4xCA2g xK 3KEgOS2AKExKL EA2A ROT2gC2xTK AKE 
EA2A SgC3Ox2 I 
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