
Yara Imad
I blend innovation with practi-
cality and thrive on collaborat-
ing with like-minded individu-
als and bring fresh ideas.
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Languages

(rabic F)luentE

Nnglish FxativeE

About

NSperienced ,hop (ssistant proDcient in customer service and transaction accu-
racy. ,killed in maintaining a cleanB organised environment and oRering creative 
solutions. (daptable in dynamic retail settings with basic (rabic and Nnglish proD-
ciency.
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% ,erved and communicated with customersB processing their orders with 
M••C accuracy 
% Nnsured and maintained a clean and sanitised work environment 
% TRered creative drink ideas to satisfy customer needs 
% janaged customer transactionsB including cash and credit
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% Jommunicated positively and maintained trust with children and par-
ents. 
% (ctively engaged and helped children with many tasks such as home-
work 
% Tften cooked diRerent foods and allowed children to qoin in
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% Volunteered to help organise multiple events for students with more 
than M•• educationalinstitutions 
such as janchester |niversityB 2ondon Wusiness ,chool and TSford 
|niversity. 
% I actively listened to the studentsB gave them directions and informationB 
and helped them Dndtheir 
re4uired courses.
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NGciently handled incoming calls from studentsB oRering clear and con-
cise information about available coursesB and admission re4uirementsB 
and guiding them through the application process.
Uhis eSperience honed my communication and problem-solving skillsB 
enabling me to thrive in a fast-paced and collaborative university envi-
ronment.
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