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About

citU hignilxant retaiD e,perienxeI v e,xeD in xHhtomer her.ixeI prouHxt knowDeugeI 
anu haDeh witUin tUe hporth hextorF yDHent in sngDihUI druHI anu WinuiI mf e,pertihe 
hpanh Brom htore operationh to promoting an axti.e DiBehtfDeI enhHring xHhtomer 
hatihBaxtion in ufnamix en.ironmenthF

RANOES cKATsE cvqW

EexatUDon yaroo|Hi snterpriheh qeDeperBormanxe

Experience

Sports advisor
EexatUDon 2 Oo. 030- b ye4 030•

C &Hhtomer Nhhihtanxe : SaDehG PHiuing xHhtomerh in prouHxt heDextionI 
enhHring hatihBaxtionI anu proxehhing haDeh tranhaxtionhF 
C LrouHxt TnowDeugeG s,pertihe in htore prouHxthI BaxiDitating eMexti.e 
xHhtomer gHiuanxe anu |Herf rehoDHtionF 
C Sporth s,pertiheG ze.eraging perhonaD e,perienxe to oMer .aDHa4De inb
higUth anu rexommenuationh to xHhtomerhF 
C Store KperationhG Jaintaining htore organi1ationI xDeanDinehhI anu 
prouHxt uihpDafh 
C K.eraDD yoxHhG EeDi.ering e,xeptionaD xHhtomer her.ixe anu promoting 
an axti.e DiBehtfDeF

Marketing Manager
yaroo|Hi snterpriheh 2 Kxt 0300 b 9Hn 030-

C corkeu ah Jarketing Janager in yaroo|Hi snterprihehI to pro.iue tUe 
4etter her.ixe to tUe xHhtomerhF 
C Eehigneu eMexti.e marketing htrategieh anu xHhtomer reDationh prob
gram to enhHre tUe target oB tUe xompanfF 
C EihxHhheu toI manf oB tUe peopDe a4oHt prouHxth to aroHnu >33 xHhb
tomerh per uaf to enhHre mf targetF 
C qaking oruer on tUe time anu uiu ueDi.erf ah weDDF

Senior Customer Service Associate
qeDeperBormanxe 2 9Hn 0300 b Sep 0300

C s,xeptionaD &Hhtomer SHpportG Nh a Senior &Hhtomer Ser.ixe Nhhob
xiateI pro.iueu topbnotxU ahhihtanxe 4f auurehhing xHhtomer in|HiriehI 
rehoD.ing ihhHehI anu enhHring xHhtomer hatihBaxtionF s,xeDDeu in UanuDing 
xompDe, hitHationh witU proBehhionaDihm anu e?xienxfF 
C qeam zeauerhUipG v Deau 4f e,ampDeI gHiuing anu mentoring team 
mem4erh to enUanxe tUeir hkiDDh anu HpUoDu her.ixe htanuaruhF qUroHgU 
eMexti.e xommHnixation anu xoDDa4orationI v Bohter a pohiti.e team enb
.ironmentI enhHring heamDehh operationh anu e,xeptionaD xHhtomer e,b
perienxeh

Education & Training

030• University of Roehampton
Jahter oB RHhinehh NuminihtrationI 

L. R. Tiwari College
RaxUeDor oB JanagementI 

0300 REENA METHA COLLEGE
WS&II 
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