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About

m ad a feficatef retail proxessioDal wit( ePperieDce as a store associate at -eak
coc,sv s,illef iD c)stoder ser.icev prof)ct ,Dowlefhev aDf daiDtaiDiDh orhaDisef 
spacesy m afapt easilB to fBDadic eD.iroDdeDts aDf prioritise feli.eriDh ePcelleDt 
c)stoder ePperieDcesy
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Moohle |AmM uast uoof -eacoc,s

Experience

work experience 
Moohle J 2)D 030b k 2)D 030b

y E)riDh dB oDekwee, wor, ePperieDce at Moohlev m (af t(e pri.ilehe 
ox o[ser.iDh aDf participatiDh iD .ario)s acti.ities wit(iD t(e codpaDBv 
haiDiDh ePpos)re to t(e iDDo.ati.e wor, c)lt)re aDf c)ttiDhkefhe tec(k
Dolohies y H(o)h( t(e f)ratioD was s(ortv it pro.ifef de wit( .al)a[le 
iDsih(ts aDf s,ills y Sec)ritB Stewarf  ]|AmML

Steward
|AmM J |aB 030b k Kct 030b

Sec)ritB stewarf k UoDfoDv •Ditef TiDhfod 
C |oDitoref aDf eDs)ref t(e saxetB aDf sec)ritB ox predisesv c)stodersv 
aDf staq 
C zoDf)ctef reh)lar patrolsv o[ser.ef s)r.eillaDce xootahev aDf prodptk
lB reportef aDB s)spicio)s acti.ities 
C Assistef iD eDxorciDh codpaDB policies aDf procef)res to daiDtaiD a 
saxe eD.iroDdeDt 
C -ro.ifef ePcelleDt c)stoder ser.ice [B assistiDh .isitors aDf affressiDh 
t(eir coDcerDs or iD=)iriesy

waiter/cashier
uast uoof J Kct 0300 k |ar 030b

y uast uoof ]H(ree o)Dcev ActoDL 0300k030b 
C Oor,ef iD a xastkpacef eD.iroDdeDtv e>cieDtlB ta,iDh c)stoder orfers 
aDf acc)ratelB processiDh paBdeDtsy 
C -reparef xoof iteds accorfiDh to esta[lis(ef procef)resv daiDtaiDiDh 
(ih( staDfarfs ox (BhieDe aDf xoof saxetBy 
C zolla[oratef wit( tead ded[ers to eDs)re sdoot( operatioDs aDf 
ePcelleDt c)stoder ser.icey 
C Assistef iD daiDtaiDiDh cleaDliDess aDf orhaDi?atioD iD t(e fiDiDh area 
aDf ,itc(eDy

Retail Associate
-eacoc,s J Apr 0300 k A)h 0300

C Assistef c)stoders iD locatiDh aDf selectiDh derc(aDfisev pro.ifiDh 
prof)ct iDxordatioDv aDf processiDh traDsactioDs 
C |aiDtaiDef a cleaD aDf orhaDi?ef store eD.iroDdeDtv iDcl)fiDh rek
stoc,iDh s(el.es aDf arraDhiDh fisplaBs 
C GaDflef c)stoder codplaiDts aDf resol.ef iss)es prodptlB to eDs)re 
c)stoder satisxactioD 
C zoDtri[)tef to iD.eDtorB daDahedeDt [B coDf)ctiDh stoc, c(ec,s aDf 
assistiDh iD recei.iDh aDf orhaDi?iDh derc(aDfise y uast uoof ]H(ree 
o)Dcev ActoDL 
C Oor,ef iD a xastkpacef eD.iroDdeDtv e>cieDtlB ta,iDh c)stoder orfers 
aDf acc)ratelB processiDh paBdeDts 
C -reparef xoof iteds accorfiDh to esta[lis(ef procef)resv daiDtaiDiDh 
(ih( staDfarfs ox (BhieDe aDf xoof saxetB 
C zolla[oratef wit( tead ded[ers to eDs)re sdoot( operatioDs aDf 
ePcelleDt c)stoder ser.ice 
C Assistef iD daiDtaiDiDh cleaDliDess aDf orhaDi?atioD iD t(e fiDiDh area 
aDf ,itc(eD
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Education & Training

vocational William Morris Sixth Form
N)siDess st)fies .ocatioDalv mHv 


