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About

PitW vast retail efperience mrob lufury and prebiub Hrands liIe ,arrods and 
Adidas. ( Wave cultivated a winninh attitude. botivation. and tWe enerhy to acWieve 
by abHitionsj xroactivity. a mocus on stratehic tWinIinh. and passion mor by 1oH Wave 
Heen by huidinh principles over tWe past 0K years drivinh sales and Mx(sj Fluent in 
gnhlisW and (talian. by sIills efcel in varied roles and environbentsj zy Husiness 
pWilosopWy revolves around responsiHility. sustainaHility. and etWical practicesj 
Creativity. conDdence and efcellent cobbunication. witW orhani;ational and in-
terpersonal leadersWip sIillsq tWese permectly satismy by abHition to He part om 
sobetWinh uniRue and learn bore Wow to Hecobe a hloHal top banaherj 

BOA)LS PTOMgL P(G,

AL(LAS-UOTYx YM NbenswearE BoutiRue Lexetrillo NUaiolaE

Fursac NSzCx UOTYxE Vintahe Concept Store

3osWi 3ababoto N3-|E and Stella zcCartney NTrihinals depj AdidaskL) FlahsWip StoreE

Experience

Co-Founder
Vintahe Concept Store 2 Lec JKJJ - )ow

� Create and select seasonal collections Hased on di:erent Wandcramt 
baterialsj
� xrovide 0 to 0 prebiub service to clientsj
� ked teabs in developbent om prototypes and desihns mor debonstra-
tion om conceptsj
� Tversee creative consultations. Hudhets. production support. and pre-
sentation stratehiesj
� Build cobberce-Hased partnersWips witW banumacturers. bodels. and 
servicesj
� gfecute trade sWows in selected venues around kondonj
� Levelop and efecute barIetinh stratehies. includinh stratehic plansj
� Lirect creative banahebent and develop a stronh incentive-Hased 
worIinh environbentj
� zanahe platmorbs. resultinh in Hrand awareness increase on FaceHooI. 
(nstahrab. Lepop. Vintedj
� xrovide creative direction in rehular desihn reviews and cobbunicate 
conceptual ideas Hased on clients meedHacIj

Brand-Specialist/Style-Advisor/Senior-Sales 
Fursac 2 5un JKJ| - Lec JKJ|

Address 4 ,arrods
- OesponsiHilities4 connect witW clients. includinh active-listeninh and un-
derstand di:erent clients reRuests drivinh sales. and providinh selections 
and outDts suhhestions and efcellent custober service witW HespoIe and 
Walm-HespoIe tailor efperiencesj Also banahinh and processinh lufury 
transactions. debonstratinh Inowledhe in Wandlinh varyinh values. even 
in WihW-pressure situationsj
- Mey duties4 as Brand AbHassador include developinh loyalty. mocus-
inh on Hrand core values standards liIe appeal. henerosity. efpertise 
and entWusiasb mor Wandbade lufury teftures and bens cramtsbansWip. 
acWievinh sales personal tarhets Hased on weeIly and bontWly reports. 
o:erinh efceptional custober service. banahinh casW transactions. Wan-
dlinh custober cobplaints. and baintaininh bercWandise displays tWrow 
di:erent seasonal collections and Hased on huidelinesj�
- GWe role4 also involves in store operations and stocI banahebent. 
includinh receivinh and laHellinh hoods. preventinh tWemt. and reportinh 
anobaliesj
- xersonal zontWly Budhets AcWieved4 
5une JKJ| 09jKKK.KK NzaryleHone BoutiRueE
5uly JKJ| 0|j9KK.KK N,arrodsE
Auhust JKJ| 0KjKKK.KK N,arrodsE
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SeptebHer JKJ| 0JjKKK.KK N,arrodsE
TctoHer JKJ| 0KjKKK.KK N,arrodsE
)ovebHer JKJ| 0•jKKK.KK N,arrodsE

Brand-Specialist
3oW1i 3ababoto 2 Tct JK06 - )ov JKJJ

5oH-Gitle4 Brand-Specialist Trhani;ation4 3oW1i 3ababoto N3-|E NTrihinals 
depj AdidaskL) FlahsWip StoreE 
Address4 •J9 Tfmord Street. kondonj
– Lebonstrate conDdence in area om efpertise and develop consubers 
1ourney and sWapinh all consuber toucWpoints in lufury depj as Stella 
zcCartney and 3osWi 3ababotoq 
– Support tWe tracIinh. supervise and optibi;e all consubers interac-
tionsq

Senior-Sales
Stella zcCartney 2 Tct JK08 - Tct JK06

– OesponsiHle mor ibprovinh tWe efperiences consubers Wave witW tWe 
Hrand. witW tWe hoal om 
increasinh consubers satismaction. Hrand enhahebent and conversionq 
– xartners witW supply cWain events banahebent to ensure a uniRue 
FlahsWip efperienceq 
– xroactively coacW Specialist and Ueneralist teabs in store and partners 
witW tWe retail traininh teabq 
– xrovides coacWinh to create a WihWly enhahinh and ibpactmul sWoppinh 
efperienceq 
– xositively cobbunicates and role bodels tWe adidas Brand Valuesq 
– Lrive appropriate level om audience sehbentation to deliver personal-
i;ed and relevant consubers 
serviceq 
– Creates and drives a service culture Hy ensurinh all activities are cen-
tered on tWe consuberq 

Late4 Tctj JK08 7 Tctj JK06 5oH-Gitle4 Senior-Sale 
Trhani;ation4 AL(LAS-UOTYx YM NbenswearE Address •09-•06 Tfmord 
Street. kondon P0C JxU K€KK |&8 |&K9 
– xroduct in tWe windows are easy to Dnd on tWe sales oorq �
– Custober ow principles are used to create a productive store layout 
and allocate appropriate oor spaceq �
– Focus products and efclusives are clearly WihWlihWted in tWeir respective 
collectionsq 
– xricinh is clearly cobbunicated and displayed on Dftures. products. and 
banneRuinsq 
– Seasonal Vz directive is re ected on tWe sales oorq �
– Security tah placebent is correct on apparel and accessoriesq 
– )xS meedHacI is actively used Hy store banahebent and action steps 
are taIen to ibprove tWe custober efperienceq 
– CasW-desI is orhani;edj 
– gbployees are clearly visiHle. active. enhahed and easy to Dndj gfcellent 
custober service is 
displayed Hy every teab bebHerq 
– Palls price. hondolas si;e and accessories are replain and ready mor tWe 
day amterq 
– Footwear hloHal standards are always on point Ndisplay.price and lacesEq

Junior Sales Advisor
Lexetrillo NUaiolaE 2 Tct JK0• - Tct JK08

Trhani;ation4 Lexetrillo NUaiolaE Address4 Frattabahhiore N)apoliE 
– Follow up witW di:erent types om clients and cobbunicate Hy ebail and 
telepWone witW retailers and private custobers in (taly and aHroad amter 
tWeir purcWasesq mrob a binibub om 
0jKKK.KK  mor suits to a bafibub purcWase om Jj9KK.KK  and to ensure 
tWeir satismaction and cultivate onhoinh relationsWipsj 
– Stay updated on current masWion trends. (talian masWion industry news. 
and cobpetitor o:erinhsj Ypdate systeb witW sales and stocI inmorba-
tionj 
Adbinistration  orhani;inh orders and banahinh sWipbent in (taly and 
aHroadq PorIinh witW zicrosomt gfcel and tracIinh orders. national and 
internationallyj Ypdatinh gfcel dataHase witW clients details and orders 
detailsj 



– CollaHorate and update mrob tWe mactory witW tWe sales teab to acWieve 
individual and sales 
tarhetsj 
– Assist witW beasurebents and Dttinhs to ensure a proper Dt and cus-
tober satismactionq support and provide accurate and detailed product 
inmorbation. includinh maHric types NsilI.casWbere.wool.linenE suit styles. 
and custobi;ation optionsj 
– Assist custobers mrob retailers to private clients as Hrand abHassadors 
in selectinh suits tWat suit tWeir premerences. style. and Hody typej 
– gducate custobers aHout tWe uniRue meatures. Ruality. and cramtsban-
sWip om (talian suitsj

Education & Training

JK0• - JK08 Westminster Academy
xost-kaurea. Acadeby

JKK€ - JK0J Federico II
Yniversity . kaurea

JKK0 - JKK8 Tito Lucrezio Caro 
Liploba. ScientiDc 


