
Shannen Ro-
drigues
Luxury Sales Associate at Har-
rods (Kurt Geiger) who has ex-
perience working at Fenwick's 
( Cook and Dine and Beau-
ty and Fragrance Departments) 
and Urban OutVtters 
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Languages

Wnglish (Fluent)

About

vith extensi,e experience in luxury retail at Harrodsf SelIridgesf Fenwick and Urban 
OutVttersf P excel in deli,ering exceptional customer ser,icef exceeding K.Psf and 
handling high-end brandsR Fluent in Wnglish and Konkanif P thri,e in a Iast-paced 
en,ironment and am dedicated to enhancing the customer shopping experienceR
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SelIridges Dolce | Gabbana Fenwick Urban OutVtters Kurt Geiger

Experience

Beauty Sales Advisor
Fenwick 2 Oct 030M - 4ay 030•

Y P worked in the beauty and Iragrance departmentf our Iocus also in-
cluded skincare and hair careR 
Y P ha,e experience selling brands such as &he Ordinaryf and Caudalie and 
Iragrances such as Creedf JSLf Gucci to Giorgio ArmaniR 
Y As a Fenwick Sales Ad,isor P personally sold concession brands such as 
Clarinsf &om Fordf and DiorR 
Y P demonstrated a high le,el oI luxury customer ser,ice skills by go-
ing abo,e and beyond Ior each clientf to ensure their retail experience 
was well inIormed and proIessionalR &his included memorising detailed 
product knowledge and ha,ing acti,e listening and ,erbal communica-
tion skillsR &his enabled me to meet and exceed my K.P perIormance 
targetR During staz training we were able to pitch any recommendations 
to impro,e the departmentf to be more in,ol,ed in the business and 
,alue each other's assetsR

Sales Advisor
Fenwick 2 qul 030M - Oct 030M

Y Demonstrated a passion Ior selling luxury brands such as Samsonitef 
Briggs and Nileyf George qensenf Le Creuset and S4WGR Likewise gained 
experience selling in menswear with brands such as Nalph Lauren and 
Hugo BossR 
Y 4emorised articulate details about electronicsf luggage and dine to 
ensure customers were well inIormed about the products they intended 
to purchaseR &his ensured customer ser,ice to be always oI the highest 
standardsR 
Y 4aintained the stores ,isual standards by ensuring a su6cient stock 
was displayed on the shop oor in order to aid meeting the sales targetR 
Y ComIortably handled cashf card and giIt card payments on the till as 
well as returnsf reIunds and online ordersR

Sales Associate
Urban OutVtters 2 qun 0300 - qan 030M

Y Displayed merchandise and replenishing in,entory strategically to meet 
the day's sales targetR 
Y Wxperience handling cashf giIt card and credit card paymentsR 
Y &o demonstrate that P understand the ,alue oI e-commerce and cus-
tomer loyaltyf P inIormed customers about the Urban OutVtters app and 
its beneVtsR 
Y Pn the Vtting room P had assisted customers with si ing decisions and 
pro,ided positi,e Ieedback on the clothing in the Vtting room to ensure 
their purchases met their needsR Pn additionf P organised clothing and 
accessories Irom the changing room to make it easier Ior my team to 
replenish the shop oorR

Luxury sales associate 
Kurt Geiger 2 qun 030• - Aug 030•

Y vorking at a concession in Harrods Knightsbridge P aim to deli,er 
personali ed shopping experiences to high-net-worth and international 
clientsf ensuring exceptional ser,ice and satisIaction when selling luxury 
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designer handbags and shoes such as Oz-vhitef Golden Goosef and 
4aison 4argielaR 
Y Achie,e and exceed monthly sales targets through ezecti,e client rela-
tionship management and upselling techni uesR 
Y 4aintain an in-depth knowledge oI luxury productsf including current 
trends and brand historyf to pro,ide inIormed recommendations to 
clientsR 
Y .articipate in training sessions and team meetings to stay updated on 
new product launches and company policiesR

Education & Training

0300 - 030 Royal Holloway University
LLBf Law


