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About

mv( a IeIicateI anI results-Iriben retail leaIer pith a highl) rich éackgrounI gropth 
through the creation anI execution of successful retail anI sales strat.giesA mvbe 
gaineI exLerience porking pith leaIing éranIs in the co(Letitibe retail inIustries 
pith the Lri(ar) focus on exceeIing exLectations for Lartners anI tea(s (anageI 
phile ensuring oLti(u( éranI i(LactA
m pork pith Lassion gibing the suLLort as éranI :(éassaIor pith () exLertises 
such as z strong leaIershiL LroVle, highl) organiReI anI aéle to aIaLt quickl) 
to changing Lriorities, excellent pritten anI beréal co((unication skills, strong 
negotiation skills, aéilit) to IebeloL, Llan anI execute strategies, aéilit) to pork pell 
pith all lebels of (anage(ent, éuilI LartnershiLs anI Iirect tea(sA
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Chanel Christian Dior Couture Miorgio :r(ani mhecs mnIitex

dongcha(L Pierre &arcolini - Chocolatier

OtarpooI Gotels J Nesorts yorlIpiIe, mncA

Experience

Director
Christian Dior Couture | 2an 0196 - Sop

&issionz to signiVcantl) sustain anI IebeloL the sales Lerfor(ances J 
éranI LerceLtion in Belgiu( through the Iesign, IeLlo)(ent anI fol-
lop-uL of a scalaéle DmKN Netail (oIel fro( éack o�ce to front line 
consistentl) pith the BranI Otate(ent, the neeI of oLerational e�cienc), 
IigitaliRation anI clients engage(ent pith a (ultichannel aLLroachA

Lecturer
mhecs | 2an 019/ - Sop

UOection francoLhonez Puélicit. J Co((unication co((erciale
UCertiVcatz Co((unication J &arketing Ie luxe
U’xLertisesz Netail J KLerational HraIe &arketing, duxur) Business &an-
age(entz organiRational éehabior in duxur) Business anI Oerbice mnIus-
tr)

Retail Manager BeNeLux
dongcha(L | Eeé 019/ - 2an 0196

&anage(ent WB0Cz 6 Otores j 91 Concessions j 9 Kutlet J B0BF, mn-
ternational, Necruit(ent, Coaching J trainings, Ota4 IebeloL(ent, PJd 
resLonsiéle, Costs anI Otockloss (anage(ent, Clients exLeriencesz CN& 
- Clienteling - KLerational HraIe &arketing, Business IebeloL(ent WSep 
PKOz duxe(éourg, Noer(onI, 5trecht, NotterIa(, De Bi;enkorf ’-Co(-
(erceF, Oet-uL anI achiebe sales targets, K(nichannel ’-Co((erceA
see less

Retail Manager
Pierre &arcolini - Chocolatier | 2un 0198 - Eeé 019/

&aison Pierre &arcolini has taken the craft of chocolate (aking anI 
raiseI it since 9667 to the art of Gaute Chocolaterie in Belgiu( WheaI-
quartersF, Erance, 5T, 2aLan J ChinaA
NesLonsaéilit) as retail (anager for 98 Iirectl) oLerateI stores J 8 
oLenings z                                                                                     IeVne 
Vnancial goals, i(Lle(ent Lrocesses anI LroceIures to i(Lrobe retail 
Lerfor(ances 3 resLonsiéle for recruit(ents J hu(an ressources W 1 
EH’F, sales J coaching, bisual (erchanIising, retail J VelI oLerations to 
i(Lrobe the kPmvs of the PKOA
see less
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www.instagram.com/christophe.c.dm
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Director
Miorgio :r(ani | 2ul 011  - 2un 0198

:ttain sales anI LroVtaéilit) targets for store through e4ectibe use of 
short anI long-range Llanning, exLense (anage(ent anI inbentor) 
shortage controlA Necruit(ent of a co(Llete nep tea(A docal (arketingz 
éranI Losition, charit) anI ebents creationA :ssu(es leaIershiL anI Ie-
beloL(ent role through e4ectibe total store co((unication, apareness 
of (oral, sta4 IebeloL(entz trainings-ebaluations, anI i(Lle(entation 
of selling LrioritiesA &aintains stanIarIs of oLeration for total store in-
cluIing bisual Lresentation, securit)jshortage control, hu(an resources 
anI retail oLerationsA ’nsures aIherence to Lricing Lolicies on (erchan-
IisingA
see less

Stores / Field Manager
mnIitex | :ug 011  - 2ul 011

yorks pith central organiRation in OLain WProIuct &anagers J OuL-
Ll) chainF to ensure storevs éu)ing anI exLense (anage(ent is pithin 
éuIgetA Directs the recruiting e4orts of the store to ensure sta�ng is 
uL to LlanA m(Lrobes retention é) e(LhasiRing apareness of LeoLle 
IebeloL(ent anI career IebeloL(entA

Attaché de direction (Couture & Fine Jewelry)
Chanel | OeL 011  - :ug 011

DebeloLs strateg) for execution of Lro(otional ebents, seasonal ebents 
anI Ia)-to-Ia) oLeration of storez o�ce (anage(ent, éu)ing sessions 
anI sales follop uLA

Public Relations Assistant
OtarpooI Gotels J Nesorts yorlIpiIe, mncA | OeL 0119 - OeL 011

’nsure consistent high stanIarIs of custo(er serbice through e4ectibe 
sta4 Llanning, (onitoring of training Lrogra(s anI ti(el) co((unica-
tion of aIbertising anI sLecial ebentsA NesLonIs to custo(er inquiries 
anI resolbes custo(er issues in ti(el) anI aLLroLriate (annerA

Education & Training

0190 - 019 Solvay Brussels School
’xecutibe Progra((e in Netail J Consu(er MooIs Distriéution, &arket-
ing international

9666 - 0119 Bournemouth University
Hhe &eIia Ochool, Gistorical Iocu(entar), Hhe &eIia Ochool, Gistorical 
Iocu(entar)

966  - 9666 Université de Namur
Eacult) of PhilosoLh) anI detters, Gistor)

9668 - 966 Collège du leman, Geneva, Switzerland 
Baccalaur.at mnternational , &aturit. suisse 


