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About

b am an adaptafDe retaiD proxeSSionaD witE eLperience at Ce ,reISet and ASda. 
SpeciaDiSins in cIStomer ensasement and SaDeS- b eLceD in xaStvpaced enqironmentS. 
proqidins eLceptionaD Serqice and driqins SaDeS tEroIsE Strons reDationSEipvfIiDdins 
and IpSeDDins tecEniBIeS-
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ASda Ce ,reISet NeStaIrant MO |oinEoM

Experience

Home Shopper/Picker
ASda J 2an 010y v Fec 0100

|anased tEe accIrate and timeD5 pickins ox onDine srocer5 orderS- ,oDv
Daforated witE team memferS to enSIre cIStomer SatiSxaction tEroIsE 
e4cient Serqice deDiqer5- Korked in otEer departmentS SIcE aS tiDD work 
and Stock take- NeSoDqed con7ictS and cIStomerS inBIirieS-

Keyholder
Ce ,reISet J Fec 0101 v Wow

NeSponSifDe xor openins and cDoSins tEe Store. enSIrins SmootE operav
tionS- ASSiSted cIStomerS in SeDectins EisEvend cookware and acEieqed 
SaDeS tarsetS- g:ectiqeD5 EandDed cIStomer enBIirieS. compDaintS. and 
tranSactionS to enEance tEe cIStomer eLperience- FeqeDoped Strons 
IpSeDDins tecEniBIeS- g:ectiqeD5 manased time and mIDtitaSked-

Waiter
NeStaIrant MO |oinEoM J 2an 01y0 v 2an 01y;

FeDiqered eLceDDent cIStomer Serqice in a xaStvpaced reStaIrant enqironv
ment- ASSiSted witE daiD5 reStaIrant operationS. enSIrins cIStomer Satv
iSxaction- |anased tEe entire reStaIrant in tEe afSence ox tEe manaser. 
SIcE aS cDeanins dItieS and caSEins Ip-

Education & Training

010y v 010< University of Hertfordshire
Ru in Sonswritins and mISic prodIction. 

01y= v 0101 University of Minho
RacEeDor ox ucience. 
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