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Health Care Assistant
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Languages

Hindi
English
Malayalam

Tamil

About

With a dynamic stint at JD Sports, I've mastered customer service and sales efficien-
cy, thriving in fast-paced retail settings. Multilingual skills enable me to connect with
a diverse clientele, enriching the shopping experience. Passionate about fashion
retail, I'm adept at adapting to various retail environments and tasks.

BRANDS WORKED WITH

Greathed Manor Nursing Home JD Sports

Experience

Health Care Assistant
Greathed Manor Nursing Home | Feb 2024 - Now

Achievements/Tasks

provided compassionate and personalized care to patients,assisting with
activities of daily living such as bathing, dressing and mobility. demon-
strated excellent communication skills and empathy in interaction with
patients, families, and colleagues and ensured high standard of care and
patient satisfaction. participated in training and professional develop-
ment to stay updated on best practices and regulations in healthcare.
Contact:carecastleagency.-hr@carecastle.co.uk

Sales Associate
JD Sports | Jan 2024 - Feb 2024

Achievements/Tasks

efectively handled daily customer meetings, sales calls and account
management tasks, improving sales with team eficiency. build long-term
relationship with customers and generated referrals from existing cus-
tomers. adapted quickly to the changing priorities and responsibilities in
a fast-paced retail environment..
Contact:RahulRamesh-rkr.tokio@gmail.com

Education & Training

2023 -2024

2018 - 2022

York St Johns University

Master of Business Administration,

St. Joseph's University

Bachelor of Business Administration,
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