About

With experience at HERMES and Sailor, | excel in customer interactions and sup-
porting sales teams. Fluent in English, Bengali, Hindi, and Urdu, I'm passionate
about delivering top-tier service in dynamic retail environments.

BRANDS WORKED WITH

Freight Management Ltd Sailor (Epyllion Group) HERMES INTERNATIONAL

DENEL WAL Experience

part time worker

Intern
View profile on Dweet HERMES INTERNATIONAL | Jun 2023 - Jul 2023
Taken across all the department in the course of one month. Created a
report for the company's key account, evaluating other sourcing regions.
Languages
[Em— Project
Freight Management Ltd | Jun 2023 - Jun 2023
Hindi Taken across all the department in the course of one month. Created
a report for the company's key account, evaluating other sourcing re-
English gions.
Project Manager (contract) at Freight Management Ltd., Dhaka
Urdu June 2024 — August 2024 | approached my previous place of employ-

ment during my summer break with a project proposal to enhance their
service offerings. Helped develop a system and manage a team of two to
allow the company to provide real-time product prices and information
to new prospective clients to reduce customer turnover. This resulted in
the company establishing a new revenue stream through its website.

Sales Assistant
Freight Management Ltd | Jan 2022 - Jun 2022

Generated leads through cold calling and intensive research. Managed
customer visit schedule and assisted sales executives in meetings.

Sales and Marketing Intern
Sailor (Epyllion Group) | Jun 2021 - Jan 2022

Participated in every department one at a time. Taught the industry
standard practices. Assisted executives in completion of their tasks.

Education & Training

2022 - 2025 BAYES BUSINESS SCHOOL, CITY, UNIVERSITY OF LON-
DON

Bachelor of Science,
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