
Jessica Aizle-
wood
Hard-working student, who 
has experience in teamwork, 
communication and time man-
agement.
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About

vith profen customer serfice skiDDs, E thrife in Mast-paced retaiD enfironments. yC 
tenure as a Aashier at bppDeSC Ftreet Oarm and Wducation VoDunteer at BxMam has 
sharpened mC aSiDitC to deDifer exceptionaD serfice and eRectifeDC resoDfe customer 
issues, showcasing adaptaSiDitC across diferse retaiD settings.
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bppDeSC Ftreet Oarm BxMam

Experience

Cashier/animal handler
bppDeSC Ftreet Oarm 0 yaC 3•3P - Fep 3•3P

z Bperated a cash register and accurateDC processed paCments, returns, 
and exchanges. 
z Jrofided e1cient and courteous serfice to customers. 
z WnMorced store saMetC and cDeanDiness standards reducing haqards. 
z KesoDfed and Lee escaDated issues to address customer concerns. 
z JerMorm other duties assigned SC management.

Volunteer
BxMam 0 5un 3•3U - Lec 3•33

z Jromoted positife interactions Setween staR memSers and customers 
through MriendDC confersation and assistance. 
z KesoDfed customer compDaints in a proMessionaD manner. 
z Lemonstrated exceDDent customer serfice skiDDs whiDe assisting cus-
tomers with their purchases in a SusC charitC shop. 
z HandDe customer /ueries promptDC and proMessionaDDC, ensuring a high 
DefeD oM customer satisMaction.

Education & Training

3•3P - 3•38 Elstree Screen Arts 
GbI b IefeD , yedia Ftudies  Lrama 

3•U  - 3•3P Dame Alice Owens
AFW,, 

https://www.dweet.com/
https://www.dweet.com/consultants/TzmgK3oSL
https://www.linkedin.com/in/jessica-aizlewood-32a93b242/

