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About

hm1 a seasoneI retaiD 1anager wit( 0f ’ears ox e-perience, e-ceDDing in (ig(qenI 
WoAti.AesB u-pertise incDAIes cAsto1er ser)ice, )isAaD 1erc(anIising, anI saDes 
strategiesB FDAent in Frenc(, ungDis(, anI braWic, h aIapt sea1DessD’ to I’na1ic retaiD 
en)iron1entsB

RObvLS yKOTuL yhHC

RArWerr’ GanaIa &oose ustin | Go vide

Experience

Store Manager - Flagship
GanaIa &oose 2 Mar JfJJ q 4an JfJ3

OecrAit, (ire, train anI coac( o)er ;f sta: 1e1Wers on cAsto1er ser)ice 
sdiDDs, proIAct dnowDeIge, seDDing tec(ni.Aes% VM stanIarIsY xocAsing on 
sdiDD Ie)eDop1ent anI perxor1anceB 
Le)eDopeI anI i1pDe1enteI inno)ati)e saDes strategies resADting in a 
;Jz increase in annAaD re)enAe 9K9 anI 03z increase o)er targetB 
u:ecti)eD’ 1anageI P|k ox t(e store, opti1i5ing re)enAe, controDDing 
e-penses, anI ensAring o)eraDD proltaWiDit’B �
K)ersaw peopDe 1anage1ent ox w(oDesaDe accoAnts in Paris Ntea1 Ap to 
0f peopDeEY recrAit, (ire, train anI coac( e1pDo’ees% set 1ont(D’ targets% 
xoDDow Ap on goaD settings anI ac(ie)e1ents% perxor1ance re)iews% inq
centi)esB

Assistant Store Manager - Experience
GanaIa &oose 2 vo) Jf08 q Mar JfJJ

KpeneI lrst jags(ip in France q t(irI in uMubB�
bssisteI in IaiD’ WoAti.Ae 1anage1ent, incDAIing sc(eIADing% pa’roDD% 
training% IeDi)eries% perxor1ance re)iews etcBBB 
HraineI anI 1entoreI new e1pDo’ees, contriWAting to a (ig(qperxor1q
ing tea1B  
Krgani5eI e-cDAsi)e e)ents xor VhP cDients, strengt(ening WranI reDationq
s(ips anI Do’aDt’ t(roAg( coDDaWoration wit( MardetingB 
ParticipateI in )arioAs ot(er store openings in uMub t(roAg( p(’sicaD or 
re1ote onWoarIings as weDD as on site presence to DeaI | acco1pan’ 
new tea1sB 

Me1Wer ox hncDAsion bI)isor’ GoAnciD NJfJfqJfJ;EY 06 1e1Wers c(osen 
across t(e gDoWe W’ GuK anI u-ecAti)e tea1% act as t(oAg(t DeaIers anI 
aI)isors on incDAsion 1atters wit(in e1pDo’ee co11Anit’B

Assistant Head Coach - Women & Kids
vide 2 4An Jf0€ q vo) Jf08

ManageI store sta7ng, incDAIing sc(eIADing, (iring, anI training ox new 
e1pDo’eesB 

bcti)eD’ participateI in yorDI GAp Jf0€ anI yorDI GAp Jf08 e)ents to 
Iri)e tra7c to store | increase re)enAeB �

keI t(e xastest growt( in yo1en categories across aDD nationaD stores 
o)er lscaD ’ear perioI t(roAg( 1ore eDe)ateI ser)ice | xocAs on VM 
strategies to (ig(Dig(t proIActsB

Supervisor
RArWerr’ 2 4AD Jf06 q 4An Jf0€

bssisteI in DeaIing a tea1 ox 06 sta: 1e1Wers anI Iri)e WAsiness ox 
Menswear Iepart1entB 

u)aDAateI e1pDo’ee perxor1ance anI pro)iIeI regADar xeeIWacd to enq
sAre goaDs anI oW/ecti)es were 1etB 

https://www.dweet.com/
https://www.dweet.com/consultants/-BDopvksy
https://www.linkedin.com/in/samah-bouhabila


GoDDaWorateI wit( crossqxAnctionaD tea1s to iIentix’ anI resoD)e conjicts, 
resADting in i1pro)eI tea1 I’na1icsB 

Part ox a 1anage1ent tea1 to Iri)e Ap to I6 e1pDo’ees anI a WAsiness 
ox 3fMJ a ’earB

Sales Associate
RArWerr’ 2 Kct Jf03 q 4An Jf06

Part ox yo1enswear tea1 q aI)iseI cAsto1ers, presenteI new coDDecq
tionsB

hn store trainerY IeDi)ereI proIAct | WranI trainings to t(e store tea1 NIf 
to Kf peopDeE

Assistante polyvalente
ustin | Go 2 4An Jf0; q Kct Jf03

Pro)iIe aI1inistrati)e sApport to e-ecAti)es, incDAIing 1anaging caDenq
Iars, sc(eIADing 1eetings, anI coorIinating tra)eD arrange1entsB 
Pro)iIe aI1inistrati)e sApport to e-ecAti)es, incDAIing 1anaging caDenq
Iars, sc(eIADing 1eetings, anI coorIinating tra)eD arrange1entsB 
Prepare anI eIit corresponIence, co11Anications, presentations, anI 
ot(er IocA1entsB 
Screen anI Iirect p(one caDDs anI IistriWAte corresponIenceB 
Manage anI prioriti5e 1ADtipDe tasds anI pro/ects si1ADtaneoAsD’, enq
sAring IeaIDines are 1etB 
GoorIinate anI o)ersee speciaD pro/ects anI e)ents as assigneIB 
GonIAct researc( anI co1piDe Iata to prepare reports anI presentaq
tionsB 
bct as t(e point ox contact Wetween e-ecAti)es anI internaDLe-ternaD 
stade(oDIersB 
CanIDe sensiti)e anI conlIentiaD inxor1ation wit( IiscretionB �
bnticipate t(e neeIs ox e-ecAti)es anI proacti)eD’ aIIress issAes Wexore 
t(e’ ariseB 
Perxor1 ot(er IAties as assigneI to sApport t(e e7cient operation ox t(e 
e-ecAti)e o7ceB

Education & Training

Jf0f q Jf0J Université Sorbonne Nouvelle
kicence, 


