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About

tMnamic Sales banager wikF skrong commercial and vysiness acymen comvined 
wikF an inspirakional and moki.akional leadersFip skMleP xro.en avilikM ko ma;imise 
proDk on sales and skore performance kFroygF sekking cFallenging and realiskic 
kargeks for kFe keamP Solid leadersFip sIillsA avle ko vyild and gyide kop-performing 
rekail keamsP xassionake avoyk cyskomer ser.ice and conkinyoys impro.emenk and 
avle ko manage cFange syccessfyllMP jdepk ak priorikising conBicking demands and 
commynicaking eRecki.elM wikF colleagyes, syppliers and inkernal deparkmenks ko 
meek companM ovNecki.esP
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Experience

Concession Team Lead (Selfridges, London)
Gakerford Gedgwood OoMal toylkon 0 •yn –1–– - Zck –1––

q Syper.ise kFe kraining, de.elopmenk, and moki.akion of kFe new skarkers 
ko acFie.e kFe FigFesk possivle le.els of cyskomer ser.ice and perfor-
mance wikF kFe Felp of kFe Wrand te.elopmenk banager 
q Syppork kFe banager wikF .arioys dailM dykies sycF as syper.ising kFe 
sFop Boor and managemenk of vreaIs �
q Lead vM e;ample, acking as a sales and ser.ice amvassador ko inspire 
e;cepkional cyskomer ser.ice wikFin kFe keam 
q Zvser.e and coacF kFe keam ko ensyre kFeM are ma;imising e.erM sales 
opporkynikM 
q xro.iding conskrycki.e feedvacI vased on kFe le.el of ser.ice e;peri-
encedP 
q hnsyring kFak sales kargeks are reacFed for kFe keam vM sypporking kFe 
manager kFroygF commynicakion kools 
q |elp ko commynicake corporake annoyncemenks and con.eMed in an 
accyrake manner 
q GorI wikF Vb ko adFere ko companM sFop Boor skandards and maIe 
syre kFak skocIrooms and wareFoyses are in line wikF companM e;pec-
kakionsP 
q Wyild skrong worIing relakionsFips wikFin Selfridges and kFe uisIars 
Jroyp sycF as Visyal bercFandise and |O

Supervisor
TFe GFike CompanM 0 •an –1–– - baM –1––

q Syper.ise kFe keam ko opkimise kFe cyskomer e;perience as park of TGC 
mylki-cFannel skrakegM 
q Syper.ise kFe kraining, de.elopmenk and moki.akion of skaR in order ko 
acFie.e FigFesk possivle le.els of cyskomer ser.ice and performance 
q hnsyre kFak cyskomer ser.ice skandards are adFered ko and vysiness 
opporkynikies are ma;imisedP 
q jwareness and syper.ision of kFe skore presenkakion ' inclyding clean-
liness, .isyal displaM and mercFandising so, ik is reBecki.e of kFe vrand �
q OesponsivilikM for Folding IeMs ko kFe skore, opening and closing kFe 
skore, compleking rele.ank cFecIlisks and casF Fandling 
q tri.ing sales on kFe sFop Boor in kFe avsence of senior managemenk ' 
opkimising sales and cyskomer ser.ice ak all kimes

Sales Advisor Temp
TFe GFike CompanM 0 Zck –1–9 - •an –1––

q To pro.ide e;cellenk cyskomer ser.ice and syrpassing cyskomer e;pec-
kakions ak e.erM ZpporkynikM 
q To idenkifM cyskomer needs and answer prodyck relaked zyeskionsP We 
avle ko respond ko zyeries on prodyck8s price, feakyres and veneDks �
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q To ensyre kFak all cyskomers8 mail orders are compleked e7cienklM and 
on kime 
q To kaIe e.erM opporkynikM ko capkyre cyskomer daka ko e;pand TGC 
dakavase and encoyrage cyskomer loMalkM

Assistant Store Manager
Wase CFildrenswear 0 Sep –194 - •yn –1–1

q jssisk kFe Oekail Skore banager in planning and implemenking skrakegies 
ko akkrack cyskomers 
q Coordinake dailM cyskomer ser.ice operakions (ePgP sales processes, 
orders and paMmenks) 
q TracI kFe progress of weeIlM, monkFlM, zyarkerlM and annyal ovNecki.es 
q bonikor and mainkain skore in.enkorM 
q h.alyake emploMee performance and idenkifM Firing and kraining needs 
q Syper.ise and moki.ake skaR ko perform kFeir vesk �
q CoacF and syppork new and e;isking Sales jssociakes 
q bonikor rekail operaking cosks, vydgeks and resoyrces 
q Syggesk sales kraining programs and kecFnizyes 
q Commynicake wikF clienks and e.alyake kFeir needs 
q jnalM6e consymer veFa.ior and adNysk prodyck posikioning 
q |andle complainks from cyskomers 
q OesearcF emerging prodycks and yse informakion ko ypdake kFe skore8s 
mercFandise 
q Condyck regylar aydiks ko ensyre kFe skore is fynckionavle and pre-
senkavle 
q baIe syre all emploMees adFere ko companM8s policies and gyidelines 
q jck as oyr skore8s represenkaki.e and sek an e;ample for oyr skaR

Assistant Store Manager
boss WrosP Jroyp xlc 0 baM –195 - Sep –194

q Leading and de.eloping a keam and deli.ering e;cellenk cyskomer ser-
.ice kFak in kyrn Felps ma;imise sales for kFe vysiness, vokF in skores and 
onlineP 
q hnsyring kFe skore skandards syppork kFe boss Wros vrand imageP 
q Sypporking kFe Skore banager in deli.ering a plan ko meek commercial 
kargeksP 
q h.erM (pokenkial) cyskomer lea.es kFe skore wikF kFe .iew kFak boss Wros 
can oRer kFem e;perkise and assiskance so kFeM can dress wikF skMle and 
prideP 
q Sales resylks and okFer KxE8s in rekail and Fire are deli.ered againsk 
kargekP 
q xerformance de.elopmenk plans deli.ered for all emploMeesP 
q |igF le.el of .isyal skore skandards consiskenklM deli.eredP 
q SkocI is managed in compliance wikF processP 
q Creaking a FappM, FealkFM and safe keam en.ironmenkP

Assistant Tennis Coach (Volunteer)
2eIel Tennis Limiked 0 •yn –19  - baM –195

- CoacFing and menkoring cFildren ko de.elop kennis sIills aged  - 91P 
- |elping cFildren de.elop kFeir performance kFroygF coacFing a .ariekM 
of kennis kecFnizyes inclyding foreFand, vacIFand and ser.ing ekcPP 
- Creaking a safe en.ironmenk for kFe Iids ko parkicipake inP 
- hncoyraging parkicipanks in kFe groyp ko parkicipake in all acki.ikies and 
pysF kFemsel.es ko acFie.e opkimal performanceP 
- hncoyraging keam worI and sporksmansFip vekween groyps ko de.elop 
sofk sIillsP 
- Zrganising and planning acki.ikies veforeFand ko ensyre smookF deli.-
erMP

CARING FOR FAMILY MEMBER/ CAREER BREAK
P 0 baM –19  - •yn –19

Section Sales Manager - Children Clothing
TrMano 0 •an –19  - baM –19

q bainkained an yp-ko-dake awareness and Inowledge of kFe rekail indys-
krM and anM compekikor acki.ikies in order ko rekain and impro.e marIek 
sFare 
q jkkended keam vrieDngs, cascading rele.ank and kimelM informakion ko 
kFe skaR and raising anM issyes from kFe pre.ioys daM in order ko impro.e 



ser.ice le.els 
q |eld regylar keam meekings wikF skaR ko energise and moki.ake kFe 
keam ko sycceed in acFie.ing kFeir sales kargeks and personal goals 
q ScFedyled skaR rokas and dealk wikF sicIness and okFer avsences en-
syring kFe fyll complemenk of skaR were presenk ak kFe skore �
q En.eskigaked and responded ko cyskomer complainks and commenks in 
line wikF companM prokocols and policies 
q Ha.igaked kFe sFop Boor on a regylar vasis, discyssing issyes wikF 
colleagyes and skaR as well as liskening ko cyskomer commenks and 
resol.ing anM yrgenk issyes 
q temonskraked conDdenk leadersFip, good decision maIing and a com-
mikmenk ko deli.ering e;cellence in cyskomer ser.ice

Sales Manager - Beauty
|arrods 0 Ho. –11  - •an –19

q Oesponsivle for proDkavlM rynning kFe deparkmenk, ma;imising compa-
nM8s proDk kFroygF acFie.emenk of sales kargeks wFilsk minimising cosks 
and o.erFeads 
q Enkerpreked cyrrenk krends in order ko de.elop skrong forward planning 
and analMsed sales Dgyres ko increase re.enye �
q banaged kFe skaR vM condycking keam vrieDngs in kFe morning, dele-
gaking Novs and informing kFe skaR of anM companM and skore ypdakes �
q |eld regylar keam meekings ko energise and moki.ake kFe keam ko 
sycceed in acFie.ing kFeir sales kargeks and personal goals 
q Carried oyk regylar skaR appraisals and performance re.iews, scFed-
yling rokas and dealing wikF sicIness and okFer avsences 
q EdenkiDed skaR rezyiremenks, managing kFe seleckion and inker.iewing 
of appropriake candidakes, indyckion kraining and on-going personal de-
.elopmenk 
q Emplemenked vysiness ovNecki.es and performance, new inikiaki.es and 
okFer acki.ikies wikF kFe keam, reporking syccesses and issyes ko senior 
managers on a regylar vasis 
q Zrganised a calendar of in skore promokions and e.enks, ad.erkising 
special oRers and discoynks on prodycks as well as promoking skore 
cards 
q Encreased skaR morale and creaked e;cellenk and veneDcial worIing 
relakionsFips wikFin kFe keam, colleagyes and senior managemenk

Account Manager
KennekF Jreen jssociakes ( |arrods) 0 tec –111 - Ho. –11

q Oesponsivle for managing and de.eloping vranded marIeking cam-
paigns ko promoke kFe companies ser.ices and prodycks ysing .arioys 
skrakegies sycF as media ad.erkising, direck mail, companM wevsikes and 
promokional e.enks 
q Condycked researcF and analMsed marIek krends, idenkifMing kargek 
marIeks and Fow vesk ko reacF kFem 
q te.eloped skrong and eRecki.e vranding skrakegies vased on resylks of 
dekailed and accyrake researcF wikFin kFe consymer demograpFic 
q xlanned and managed se.eral kMpes of vrand de.elopmenk campaigns 
from concepk ko complekion and ensyred cosks, resoyrces and campaign 
mileskones were acFie.ed 
q banaged a keam of vranding e;ecyki.es, sekking kargeks for campaign 
resylks and pro.iding skaR wikF skrong and clear leadersFip �
q Encreased skaR morale and creaked e;cellenk and veneDcial worIing 
relakionsFips wikFin kFe keam 
q xrepared reporks and daka analMsis on kFe eRecki.eness of vrand mar-
Ieking skrakegies and campaigns 
q te.eloped and implemenked inikiaki.es ko dri.e kFe vysiness forward 
and ma;imising marIek reacF 
q Liaised wikF professional keams from okFer deparkmenks and main-
kained prodycki.e worIing relakionsFips


