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q RrovidiDh hrebt customer service witW tWe WihWest cbriDh bttitudeM 
q -bDdniDh bnn iDkouDd cbnns Brom customers bDd supportiDh tWem to 
sonve 'ueries rehbrdiDh tWe HootsMComI AdvbDtbhe cbrd bDd WebntWcbre 
servicesM 
q AssistiDh tWe store mbDbher to do bnn tPpes oB sbnes pnbD sucW bs Bestivbn 
kbsed mbr,etiDh pnbDsI everP dbPJs oFersI tbrhet lnn ups bDd outcome 
bDbnPsisM 
q Stoc, repneDisWmeDt wWeD DecessbrP bDd mbiDteDbDce oB deniverP 
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q 8ostered positive renbtioDsWips witW customers bDd suppniersM 
q Nesonved compnef customer eD'uiriesI disputes bDd compnbiDtsM 
q RrovidiDh tWe kest customer service cbre iD b proBessioDbn mbDDerM 
q 8unlnniDh bnn tPpes oB customer 'ueries rehbrdiDh product iDBormbtioDI 
item keDeltsI oDniDe kbsed orders bDd oFersI iD&store orderI reBuDdsI 
efcWbDhes I deniverP bDd so oDM 
q AssistiDh iD deniveries iD b timenP mbDDer iDcnudiDh time mbDbhemeDtI 
stoc, repneDisWmeDt oD tWe sWop 9oorI product dbmbhes bDd its krieB 
Dotes bDd so oDM 
q AssistiDh iD tWe AssistbDt store mbDbher duties iDcnudiDh CbsW upI 
ToDetbrP kbnbDce bDd bnn rehunbtorP bctivitiesM
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q gDtWusibsticbnnP iDterbcted witW customers bDd efecutive nebders to 
koost sbnes bDd tebm morbneM 
q RerBormed ,eP&WondiDh duties iDcnudiDh mbDbhiDh cbsW drbwersI site 
securitP bDd timenP opeDiDh bDd cnosiDhM 
q Rrepbred sbnes reports bDd recoDcined bccouDts witW stroDh lDbDce 
mbDbhemeDt s,innsM 
q TbDbhed sbnes recordsI recoDcined cbsW bDd mbde kbD, deposits wWine 
perBormiDh store opeDiDh bDd cnosiDh dutiesM 
q gvbnubted tebm perBormbDce bDd WbDdned discipniDbrP bctioDsM 
q EesihDed bDd impnemeDted prbctices to koost customer sbtisBbctioD 
metricsM 
q Eenivered 'ubnitP service witW BrieDdnP bDd proBessioDbn demebDourM 
q StreDhtWeDed tebm perBormbDce kP bttrbctiDh bDd devenopiDh top tbn&
eDtM 
q 8ostered positive renbtioDsWips witW customers bDd suppniersM 
q Nesonved compnef customer eD'uiriesI disputes bDd compnbiDtsM 
q NecruitedI iDterviewed bDd Wired pbssioDbteI dedicbted iDdividubnsI 
eDsuriDh mbfimum vbnue to tebmM
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q AtteDded coDBereDces to nebrD bkout Dew resebrcW bDd preseDt lDd&
iDhsM 
q gDcourbhed studeDts to bs, cWbnneDhiDh 'uestioDs bDd tWorouhWnP ef&
bmiDe suk ect mbteribnM 
q Rromoted topic discussioD bDd iDdepeDdeDt iDvestihbtioD to WeihWteD 
studeDt eDhbhemeDtM 
q AdmiDistered efbmiDbtioDsI hrbded pbpers bDd bssihDed BbirI bccurbte 
hrbdes kbsed oD resuntsM 
q Connbted brticnes efpnbiDiDh ,eP curricunum coDcepts bDd sWbred iDBor&
mbtioD witW studeDts to reiDBorce necturesM 
q CoordiDbted sbBe bDd successBun nbkorbtorP efperimeDts desihDed to 
test tWeories proposed iD cnbssesM 
q Rrepbred ponisWed nectures discussiDh course&specilc topics bDd 
krobder renbted issuesM 
q Crebted cWbnneDhiDh bssihDmeDtsI pro ects bDd nessoDs desihDed to 
produce wenn&iDBormed studeDtsM
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