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About

vitW a proken tracd recorf in retail ,asWion anf ,rahrance consultinhI x e.cel in 
personalisef client serkicesI complaint resolutionI anf salesy g.periencef across 
lu.urb to WihW street BranfsI mb afaptaBilitb ensures e.ceptional customer serkice 
in fbnamic retail settinhsy

RANSEO vKATgE vxHF

Aeserkef Aetail LasWion VorBoss |u. Aecruitment Nhencb

Sew|ood Aetail LasWion Speal |u.urb Aetail LasWion

Experience

Sales Assistant
Aeserkef Aetail LasWion 2 Oep 030- 4 Npr 030P

Nffressef anf resolkef comple. customer complaints in calmI e1cient 
anf ,rienflb mannery 'rocessef casW anf carf pabments furinh Busb 
sWoppinh periofs to minimise customer waitinh timesy OWowcasef prof4
uct ,eatures anf BeneDts to frike salesy 'rokifef Welp,ulI attentike sales 
support to henerate positike customer ,eefBacdy Cultikatef e.cellent 
customer relationsWips Bb prokifinh Welp,ulI ,rienflb anf attentike ser4
kicey

Telecommunications Installation Technician
VorBoss 2 Kct 030q 4 Oep 0300

Nnsweref customersM 8uestions anf resolkef concerns to maintain pos4
itike customer ratinhsy Oerkef as liaison witW kenfors in solkinh routine 
proBlems witW communications componentsy Jaintainef accurate in4
stallation recorfs in line witW fepartment recorf retention huifelinesy 
xnstallef anf maintainef telecommunication anf otWer fata sbstems at 
customersM premisesI consistentlb actinh witW pro,essionalismy

Fragrance Advisor
|u. Aecruitment Nhencb 2 Oep 03q9 4 /ul 030q

Oelectef per,umes to meet customer speciDcationsI re8uirements anf 
pre,erencesy 37:03q9 to 3G:030q |onfon 
Jaintain tifb wordstation to complb witW cleanliness anf 8ualitb stan4
farfsy 'rokifef samples o, cosmetics anf per,umes ,or customers to trb 
anf compare ,rahrances anf coloursI cWoosinh ifeal profuctsy xncreasef 
sales tWrouhW persuasike sales tecWni8ues anf Builfinh trust witW cus4
tomersy 'rokifef afkice on selectinh per,umes to matcW sdin cWem4
istrb anf fesiref scentsy 'rokifef ,rienflbI attentike serkice Bb promptlb 
responfinh to customer en8uiries anf processinh orfer re8uestsy g.4
ceefef per,ume anf cosmetic sales tarhets Bb prokifinh dnowlefheaBleI 
Welp,ul anf attentike serkicey Jaintainef outstanfinh customer serkice 
Bb stabinh up4to4fate on latest retail huifelines anf Best practicesy

Sales Assistant
Sew|ood Aetail LasWion 2 /an 03q9 4 /ul 030q

Roostef sales anf improkef customer satis,action Bb prokifinh atten4
tikeI personalisef client serkicesy Tept up4to4fate on akailaBle inkentorb 
anf new stocd lines to e1cientlb answer customer 8uestions reharfinh 
purcWasinh optionsy g.plainef profuctsM BeneDts anf kalueI enhahinh 
customers in new stocd to frike salesy Nffressef anf resolkef comple. 
customer complaints in calmI e1cient anf ,rienflb mannery 'rocessef 
casW anf carf pabments furinh Busb sWoppinh periofs to minimise cus4
tomer waitinh timesy OWowcasef profuct ,eatures anf BeneDts to frike 
salesy 'romotef special o ers anf lobaltb prohramme witW upsellinh 
sdillsy 'rokifef Welp,ulI attentike sales support to henerate positike cus4
tomer ,eefBacdy Cultikatef e.cellent customer relationsWips Bb prokifinh 
Welp,ulI ,rienflb anf attentike serkicey
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Sales Consultant
Speal |u.urb Aetail LasWion 2 Jar 030- 4 /un 030-

|iaisef witW potential customers to fetermine neefs anf prokife rec4
ommenfationsy

Education & Training

Accra Technical University
Ex'|KJN  JNATgHxS I 

African
RacWelor o, Nrts in CommunicationI 


