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About

Fcperiendeb in retail dustomer ser)ide anb sales wit( a strong fadkgrounb as a 
xront oH Mouse .anagerP ,roDdient in (anbling transadtionsB maintaining store 
organisationB anb engaging wit( dustomersP xlecifle anb abaptafle to )arious retail 
en)ironmentsP yasid proDdiendR in Fnglis( anb h(aiP
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Experience

Marketing Data Analysis (Internship)
h(oug(tHul Gearning 2 Spr 040- • –un 040-

' Conbudteb market researd( on dustomer ecperiende ser)ide dontent 
on sodial mebiaB beli)ering )aluafle dustomer anb bata insig(ts to en•
afle t(e dompanR anb its CFK to fetter dompre(enb dustomer preHer•
endesB ultimatelR Hadilitating t(e Hormulation oH more impadtHul marketing 
strategiesP 
' Aesponsifle Hor ebiting se)en sodial mebia )ibeo dlipsB w(id( were in t(e 
Hormat oH hikhok anb AeelsB Hor posting on t(e dompanR3s sodial mebia 
d(annelsP

Front of House StaP (-artmtiKe)
iHoob h(aitaste 2 vo) 040q • vow

' ,ro)ibeb ecdeptional dustomer ser)ideB indlubing taking eat•in orbersB 
beli)erR orbersB anb takeawaR orbers )ia p(oneB ser)ing orbers anb 
fe)eragesB anb abbressing dustomer en5uiries as neebebP 
' Collaforateb wit( kitd(en staj Hor addurate orber beli)erR in a timelR 
manner w(ile also keeping t(e Hront•oH•(ouse area dlean anb well•or•
ganisebP

Bitchen StaP (-artmtiKe)
Joto –apanese Mouse 2 Kdt 040q • vow

' ,repareb ingrebients anb dookeb )arious –apanese bis(esB maintaineb 
donsistendR anb 5ualitRB anb ensureb timelR beli)erR oH ead( bis(P 
' .aintaineb t(e dleanliness anb organisation oH t(e kitd(en anb workeb 
wit( d(eHs to ensure an e9dient work1ow anb timelR Hoob preparationP

Cusiness Tonsultant
.onti)orR CoPBltb 2 .ar 0400 • Wep 040q

' ,erHormeb market researd( anb bata analRsis anb proposeb fusiness 
solutions Hor h(ailanb3s hop hier xoob anb ye)erage dompaniesP Con•
trifuteb to o)er 0Q marketing dampaignsB indlubing aubiende ecpansion 
anb dampaign insig(t perHormande reportsP 
' .anageb dlient pro7edts anb assisteb in t(e be)elopment anb bistrif•
ution oH fi•weeklR anb mont(lR analRtidal reports Hor a glofal multina•
tional x.CJ dompanR in t(e h(ailanbB .alaRsiaB anb Wingapore marketsB 
using Sbofe Fcperiende Cloub anb Fcdel to do)er o)er 044 dustomer 
segmentsP 
' LbentiDeb dustomer segments on online anb oBine d(annels aligneb 
into a single•)iew dustomer proDle wit( o)er C4 dustomer segmentsP Kp•
timiseb new batapoint in lanbing pages to analRse dustomer ecperiende 
' Jat(ereb dlient re5uirements anb donbudteb researd( anb dondeptu•
aliseb soHtware ard(itedture 1ow oH dustomer bata platHorm NCT,EP

Marketing deKp (Tontractor)
Sgoba 2 .aR 040D • vo) 040D

' Oorkeb as part oH t(e IeR Sddount WtrategR teamB Hodusing on (otel 
priding analRsisP WEG anb Fcdel were useb to analRse bata anb inHorma•
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tion regarbing (otel 
partnersP Te)elopeb anb bistrifuteb bata bas(foarb )isualisations anb 
insig(t reports faseb on t(e analRsisP

Me&ia -lanner (Internship)
Jroup. | Oa)emaker 2 Sug 0404 • Ted 0404

' Conbudteb a dompre(ensi)e analRsis oH mebia franbsB indlubing a 
)isualisation oH t(e DnbingsB anb tradkeb anb analRseb t(e ab)ertising 
perHormandeB mebia 
spenbingB anb insig(ts oH dlients anb t(eir dompetitorsP ,ro)ibeb support 
in t(e be)elopment oH mebia strategies Hor online anb oBine marketing 
d(annels
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yS yusiness Sbministration in Lnternational yusiness .anagementBB 
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