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About

fitW a passion dor retaiD an, customer serviceI 'xve eHceDDe, in roDes at &SM an, 
bainsyur.xsI ,eveDoping strategies to enWance customer satisdaction an, saDesk 
b-iDDe, in dastBpace, environmentsI ' yring a trac- recor, od improving service stanB
,ar,s an, team perdormancek Rasic hngDisW prolcienc. compDements m. ayiDitiesk

RANOEb fKAThE f'J&

NppDie, Rusiness Nca,em. &SM |esus &ouse CWarit. bainsyur.xs

Experience

Customer Service Manager
NppDie, Rusiness Nca,em. 2 Mar 0•00 B Oow

z NnaD.qe, customer ,ata to i,entid. tren,s an, opportunities dor imB
provementk 
z Monitore, customer service perdormance an, con,ucte, reguDar perB
dormance reviews to ensure tWat customer service goaDs were metk 
z Jraine, an, supervise, a team od customer service representatives to 
ensure tWat customer injuiries were Wan,De, in a timeD. an, prodessionaD 
mannerk 
z CoDDayorate, witW crossBdunctionaD teams to i,entid. customer service 
improvement opportunities an, impDemente, correspon,ing soDutionsk 
z EeveDope, an, manage, an organiqationaD structure tWat aDDowe, dor 
ePective resource aDDocation an, ,eDegation od tas-s 
z Kversaw recruitment an, onyoar,ing od new empDo.eesk 
z CoacWe, an, mentore, a,ministrative staPI resuDting in improve, Loy 
perdormance an, -nowDe,ge 
z CompiDe, an, anaD.qe, ,ata to pro,uce accurate reports an, presenB
tations dor management an, Dea,ersWip teamk 
z bcWe,uDe, appointments an, meetingsI ensuring tWe smootW &ow od 
,aiD. operationsk 
z Maintaine, paper an, eDectronic ADing s.stemsI resuDting in improve, 
organiqationaD edAcienc.k 
z EeveDope, an, impDemente, ePective poDicies an, proce,ures dor xTI 
AnanceI an, otWer a,ministrative dunctionsk 
z Eemonstrate, an ayiDit. to muDtiBtas- an, prioritiqe tas-s in a dastBpace, 
environmentk 
z EeveDope, a proLect scWe,uDe tWat provi,e, a timeDine dor eacW tas- an, 
miDestoneI aDDowing dor timeD. compDetion od tWe proLectk 
z Maintaine, a prodessionaD appearance an, ,emeanor at aDD timesk 
z 1artnere, witW eHecutive Dea,ersWip to ,eveDop a vision an, mission 
tWat aDigne, witW tWe compan.hs DongBterm goaDsk 
z Temaining 71' concious od customer satisdactionk

Customer Service Assistant
bainsyur.xs 2 Mar 0•F4 B 5ey 0•00

Personal Assistant
|esus &ouse CWarit. 2 Kct 0•F< B Mar 0•F=

z Create, an, maintaine, ADing s.stems to organiqe an, store ,atak 
z 1rovi,e, a,ministrative support to eHecutive teamI resuDting in imB
prove, operationaD edAcienc.k 
z Create, an, manage, a yu,get dor tWe eHecutive3s odAcek 
z 1rovi,e, eHecutive service an, supportk 
z btrategicaDD. manage, event staPI incDu,ing recruitingI trainingI an, 
scWe,uDingk 
z Manage, event registration an, atten,ance trac-ingI resuDting in accuB
rate ,ata coDDection an, reportingk 
z Create, an, ,istriyute, wee-D. operationaD up,ates to -eep empDo.ees 
indorme, od cWanges an, progressk 
z @reete, visitors an, ven,orsI provi,ing a prodessionaD an, weDcoming 
atmospWerek
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Sales Assistant
&SM 2 Oov 0•F0 B |un 0•FA

z 1rovi,e, eHceptionaD customer serviceI resuDting in a increase in repeat 
customersk 
z EeveDope, an, impDemente, strategies to maHimise saDes an, proAtaB
yiDit.k 
z Monitore, inventor. DeveDs an, restoc-e, items on a reguDar yasis to 
minimise wastek 
z Maintaine, a sade an, cDean store environment to ensure customer 
satisdactionk 
z 1rocesse, pro,uct returns an, eHcWanges in compDiance witW compan. 
poDiciesk 
z Nssiste, customers witW pro,uct seDection an, answere, pro,uctBreB
Date, juestionsI resuDting in an increase in customer satisdactionk


