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About

Bs a Learning & Development Coordinator at IeneVt Cosmetiks for the UK and 
ureland, u have honed mA organisational syills, kommbnikation syills, kreativitA syills 
and an a.ilitA to manage mbltiple tasys eTektivelAH Rhese syills ena.le me to wory 
eMkientlA in anA fast paked environmentH Learning & Development has alwaAs .een 
the area within O| that u have .een most interested in dbe to mA passion to drive 
emploAee growth and therefore .bsiness sbkkessH 2A resblts-orientated attitbde 
has sbkkessfbllA kontri.bted to the professional development of emploAees at 
IeneVt Cosmetiks throbgh the development of mA own training programme and 
mA lead on manA roles in the .bsinessH
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IeneVt Cosmetiks 2ontfort Commbnikations |olls |ekrbitment Ebitton

Experience

Learning & Development Coordinator
IeneVt Cosmetiks • 2aA :j:1 - )ow

N0kto.er :j:: - CbrrentF 
x Created and implemented a new online emploAee development pro-
gramme for all UK |etail StaTH Rhis involved independentlA designing and 
developing a wide range of training kontent and yeeping this bpdated 
and maintained regblarlA, leading L2S kontrakt negotiation and setbp, 
and trakying kandidate progress 
x LE2O CertiVed cakilitator of Unkonskiobs Iias Rrainingq independentlA 
trained maQoritA of the |etail Popblation 
x Leading new hire on.oarding indbktions for UK & urelandq Oead 0Mke, 
cield and |etail 
x 2anaging all training logistiks, inklbding eGternal providers, trakying 
attendanke, gathering training feed.aky, and managing invoikesH 
x |bnning the Bpprentikeship programme, inklbding managing the 
providers, ko-ordinating resobrking, negotiating staT kontrakts, and or-
ganising and direkting the 3barterlA review prokess 
x LE2O Bm.assadorq LE2O DiskoverA daAs, (llesE2O daAs and konsid-
ered a |ising Star 
x Coordinating events with internal & eGternal Stayeholders NeHgH cresh, 
2oBDF and yeA development daAs NeHgH Bdvanked WaGing 9baliVkation, 
CB2PF 

O| Jradbate 
N2aA :j:1 - 0kto.er :j::F 
x |otation 1q O| Bdmin Nbpdating data.ases, kontrakts, emploAee rela-
tionsF 
x |otation :q |ekrbitment N|esobrking, Skreening, unterviews for Store 
StaT & Oead 0MkeF 
x |otation 7q Learning & Development NBdmin undbktion Updates, Rrain-
ing on new platformF

Internship
2ontfort Commbnikations • Sep :j1B - Sep :j1B

x unternship helping to organise events 
x Condbkting 2aryet |esearkh for potential new klients 
x 2onitoring klient press releases

Internship
|olls |ekrbitment • Sep :j18 - Sep :j18

x StaT Welfare 2anager at 2bsik (ventsq |esobrking & 2anagement

Internship
Ebitton • Cbn :j18 - Cbn :j18

x untern for Commbnikations Department to eGpand mA ynowledge on 
digital kommbnikation 
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x crenkh to (nglish translations wory 
x Bssisted in organising meetings and presentations

Education & Training

:j1D - :j:j University of Bristol
cakbltA of Sokial Skienke and Law, 


