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h-lerieEce, serviceaorieEte,f eEtdusibsticf bE, seDyamotivbte, iE,ivi,ubD pitd 
stroEx bkiDitz to muDtiatbs.f lrioritiWef bE, mbEbxe time e1ectiveDz0 Iitd over M' 
zebrs por.iEx e-lerieEce iE b ybstalbce, Dive eEviroEmeEtf mbEbxiEx tbs.s oE b 
timeDz kbsisf bE, kuiD,iEx truste, b,visor reDbtioEsdil pitd customers to i,eEtiyz 
bE, xui,e tdem to tdeir xobDs0 q bm yocuse,f b xoo, DisteEerf emlbtdicf lbtieEtf 
bE, oy b cbriEx Ebture pdiDe lromotiEx tebm eVcieEcz bE, b,bltbkiDitz pitd 
iEitibtiveatb.iEx crossayuEctioEbD commuEicbtioEf bE, meticuDous ,iDixeEce0 q bDso 
recoxEiWe tde imlortbEce oy coEn,eEtibDitz bE, cbE sdop tdis iE lrbctice bE, 
dbve EbturbD ezes yor lrocess imlrovemeEt to lromote eVcieEcz pitd tebmpor.0 
Bz mbEtrb is to e-cee, customersR e-lectbtioEs kz por.iEx smbrt pdiDe ,riviEx 
AubDitz bE, coEsisteEtDz mbEbxiEx dixd customer sbtisybctioE rbtiExsf crebtivitzf bE, 
lrbcticbD lrokDem soDver pdiDe mbEbxiEx Eumerous customers coEcurreEtDz0
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/ PElbc.iEx oy ,eDiveries 
/ TrrbExiEx bE, ti,ziEx tde sdol Joors 
/ SortiEx oy cDotdes bccor,iEx to xeE,erf stzDe bE, siWe 
/ LbxxiEx oy cDotdes pitd securitz ,oExDes 
/ TtteE,iEx to customersR iEAuirz 
/ Tssist customers pitd lro,uct iEyormbtioE to suit tdeir Eee,s0 
/ ScbE lro,ucts tdbt bre keiEx move, to tde sdol Joor 
/ Lrebt customersR returEs bE, eEter tde returEe, items kbc. iEto tde 
store 
/ Keceive bE, uElbc. stoc.0

Customer Satisfaction Ovcer
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/ SortiEx oy iEcomiEx bE, outxoiEx lbrceDsj items bccor,iEx to xeoa
xrbldicbD DocbtioE 
/ IeixdiEx oy xoo,s yor ,eDiverz to bscertbiE tdeir peixdt iE or,er to 
cbDcuDbte tde ,eDiverz yee 
/ Kelbc.bxiEx oy xoo,s yor ,eDiverz bE, lroler DbkeDDiEx to sdop ,eDiverz 
DocbtioE 
/ qEvestixbte bE, resoDve customer comlDbiEts Auic.Dz bE, lbtieEtDz0 
/ CommuEicbtiEx pitd customers to ul,bte tdem oE tde stbtus oy tdeir 
or,er 
/ gbtbkbse mbEbxemeEt bE, mbEbxe, commuEicbtioE0

Customer SerWice RepresentatiWe
qHLhFKTLhg S(SLhBS THg ghwqChS |qBqLhg & Sel Y'MY a Tux Y'M4

/ rovi,e, customers pitd ulatoa,bte iEyormbtioE bkout lro,ucts bE, 
lromotioEbD o1eriExs0 
/ GbE,De, customer cbDDs bE, resloE,e, to Aueries bkout servicesf lro,a
uct ,bmbxesf lromotioEsf bE, kiDDiEx0 
/ Ior.e, to b,,ress bDD customer coEcerEs iE b timeDz bE, e1ective 
mbEEer0 
/ GbE,De, Dbrxe voDume oy cbDDs oE b ,bzatoa,bz kbsis pitd b seEse oy cbDm 
bE, xoo, por. etdic0 
/ geveDole, successyuD tbctics to seDD lro,ucts bE, services to cusa
tomers0 
/ Ior.e, to uE,erstbE, tde Eee,s oy ebcd customer0
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/ KoutiEx oy nEisde, yrom xoo,s lro,uctioE to lbc.bxiEx DiEe 
/ )iEbD CoEnrmbtioE oy AubDitz bE, AubEtitiesR comlDibEce 
/ KeceiviExf cdec.iEx bE, sortiEx tde yuDD rbExe oy TmbWoE lro,ucts tdbt 
eEter tde pbredouse 
/ ic.iExf lbc.iExf bE, sdilliEx customer or,ers 
/ KeDocbtiEx lro,ucts usiEx yor.Diytsf luml truc.s bE, loper lbDDet 
truc.s 
/ SortiEx bE, leDDetiEx oy lro,ucts 
/ Ke,istrikutioE oy items bcross ,i1ereEt uEit yor ,islbtcd 
/ |ibisiEx pitd customersf sullDiers bE, trbEslort comlbEies 
/ Coor,iEbtiEx bE, moEitor tde receiltf or,erf bssemkDz bE, ,islbtcd oy 
xoo,s 
/ PsiEx slbce bE, mecdbEicbD dbE,DiEx eAuilmeEt eVcieEtDzf mb.iEx 
sure AubDitzf ku,xetbrz tbrxets bE, eEviroEmeEtbD ok ectives bre met 
/ GbviEx b cDebr uE,erstbE,iEx oy tde comlbEzRs loDicies bE, visioE bE, 
dop tde pbredouse coEtrikutes to tdese 
/ Coor,iEbtiEx tde use oy butombte, bE, comluteriWe, szstems pdere 
Eecessbrz 
/ KesloE,iEx to bE, ,ebD pitd customer commuEicbtioE kz embiD bE, 
teDeldoEe 
/ 2eeliEx stoc. coEtroD szstems ul to ,bte bE, mb.e sure iEveEtories bre 
bccurbte 
/ DbEEiEx yuture cblbcitz reAuiremeEts 
/ orxbEiWiEx tde recruitmeEt bE, trbiEiEx oy stb1f bs peDD bs moEitoriEx 
stb1 leryormbEce bE, lroxress 
/ BotivbtiExf orxbEiWiEx bE, eEcourbxiEx tebmpor. pitdiE tde por.yorce 
to eEsure lro,uctivitz tbrxets bre met or e-cee,e, 
/ ro,uciEx lerio,ic relorts bE, stbtistics oE b ,biDzf pee.Dz bE, moEtdDz 
kbsis
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