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About

gdperienxef retaiD proUessionaD wit( roDes at IvQLOK anf Q,gAk s.iDDef in xustomer 
ser)ixek saDesk anf maintaininh a positi)e s(oppinh en)ironmentP yro)en aBiDitq to 
edxeef saDes tarhets anf afapt Ruix.Dq in fqnamix settinhsP

cSAvEW TKS,gE TQHG

IvQLOK Q,gAk CGgC,KIHW EgOgTASg vKSHG NA'gvCbY

g)oD)e GospitaDitq cIWQvgWW VgvHISgk cI,,b|W cA,gSb

Experience

CUSTOMER ADVISOR
IvQLOK J 2uD 030- • Wep 030-

M Qmpro)ef xommunixation Bq enhahinh xDoseDq wit( xustomers anf as•
sistinh wit( anq RueriesP 
M Faintainef a xDean anf orhanisef saDes 4oorP 
M CoDDaBoratef wit( team memBers to ax(ie)e store hoaDs anf xreate 
positi)e en)ironmentP 
M Tor.ef to edxeef saDes tarhets to fri)e Business hrowt( anf reDaqef 
xustomer UeefBax.P

CASHIER AND CUSTOMER ASSISTANT
Q,gAk CGgC,KIHW J 8eB 030- • Apr 030:

M Ise xas( rehisters to manahe xustomer transaxtions Uor a minimum oU 
1 (ours per wee.P 
M Fanahe seDU•ser)ixe areas anf answer xustomer RueriesP 
M Ee)eDopef xustomer ser)ixe s.iDDs sux( as xommunixationk attenti)e•
nessk profuxt .nowDefhek fexision ma.inhk anf proBDem soD)inhP

WAITRESS AND BARTENDER
EgOgTASg vKSHG NA'gvCbY J Eex 0300 • 2un 030-

M Carrief out se)eraD xustomer orfers anf xDeanef up a )arietq oU 
spaxesP 
M Faintainef a xDean wor.inh area anf BarP 
M yroxessef paqments anf )erilef ahe reRuirementsP 
M Tor.ef to edxeef saDes tarhets anf ensuref xustomer Rueries were 
answerefP 

yDaxes wor.ef% TemBDeq stafiumk gmirates stafiumk Oonfon stafium 
etxP

(AGENCY), WAITRESS AND BARTENDER
g)oD)e GospitaDitq J Eex 0300 • 2un 030-

M Carrief out se)eraD xustomer orfers anf xDeanef up a )arietq oU 
spaxesP 
M Faintainef a xDean wor.inh area anf BarP 
M yroxessef paqments anf )erilef ahe reRuirementsP 
M Tor.ef to edxeef saDes tarhets anf ensuref xustomer Rueries were 
answerefP 

yDaxes wor.ef% Eorx(ester (oteDk GenDeq SoqaDk Wus(i samBak SoqaD Asxot 
etxP

FOUNDER AND OWNER
cIWQvgWW VgvHISgk cI,,b|W cA,gSb J 8eB 0305 • vow

M Ee)eDopef a Branf xonxept Uor a Ba.erqk Bro.e e)en anf pDan to sxaDe 
up Bq 03 P 
M Qmpro)ef orhanisationaD s.iDDs Bq feaDinh wit( more t(an  xustomer 
orfers per wee.P 
M Qnitiatef suxxessUuD mar.etinh stratehies t(at Uoxus on tarhet aufienxeP 
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https://www.dweet.com/consultants/S0HrodAE3


M Createf a DoqaD xustomer Base Bq xonstantDq Disteninh to UeefBax. anf 
reafinh xustomer re)iewsP

Education & Training

0305 • 030: Nottingham Trent University
cA cIWQvgWW FAvA'gFgvH AvE gCKvKFQCWk 


